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IIpaBuna oxkazanus ycayr cesazn OO0 «KIC» ¢puznyeckum aunam

"1" urons 2023r.
1. O01mue moI0KeHus

1.1. IlpaBuna okazanus ycnyr cBsizu OO0 «KOC» dusndeckum nmumnam (B nanpHelieM nMeHyroTcs «lIpaBumay)
pa3paboTaHbl B COOTBETCTBMM ¢ ['pakgaHckuMm kojekcoM P®, deaepanbHbiM 3akoHOM «O CBSA3U», HHBIM
JNEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil @enepaunu W peryaupyrOT B3aUMOOTHOILUCHHSI MEXKIY
Ab6onenToM n OmiepaTopoM MpH OKa3aHUH YCIYT CBSI3U, MPEAYCMOTPEHHBIX JoroBOpoMm.

Hactosmue [IpaBuna sBistoTcss HEOTheMIIeMO YacThio JloroBopa 1 AGOHEHT, 3aKiIto4uB JJoroBop, corjaiaercs ¢
HX YCIOBUAMMU.

1.2. Yeayru - ycayru cBsizu, okasbiBaeMmble OnepaTOpoM B COOTBETCTBUHM C YCIOBUSIMU JMUEH3UM, PeKBU3UTHI
muren3uit Oneparopa pasmerienbl Ha caidte OO0 «KDC» http://www.o00-kes.ru u B oducax oOCITyKHBaHUS
a0OHEHTOB:

Ne Ne nunenszuu Haumenosanue yciyr Kewm soinana Cpok aelcTBUA JTULEH3UU
JHLEH3UA

1 J1030-00114- T ¢27.10.2020 o

. 27/00079052 €JIeMaTHYECKHE YCIIYTH CBSI3U 27.10.2030

P

) 171030-00114- VYenyru cBa34 10 niepeavy JaHHBIX, 32 OCKOMHAZ130p ¢27.10.2020 110

. 27/00079053 HCKITIOYEHHEM YCITYT CBA3H 10 NEpe/IaHt JaHHbIX 27.10.2030

JUIS TIeNIeH Tiepejaty roJIOCOBOM MH(OpMAIH

1.3. B cooTBercTBHE C yKa3aHHBIMU B 1. 1.2. HacTosmux YcinoBuil nuneHsusmu, Onepatop o6s3aH 00eCIeUnTh
npeaocTapiicHue abOHEHTY U (WIIH) TTOJIb30BATEIIO:
e JocTyma K cetd cBszu Oneparopa;
e JjocTymna K HHGOPMALMOHHBIM CHCTEMaM WH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHUCIE K
cetu UnTepHeT;
®  [pueMa U Iepelauu TeIeMaTHYECKUX 3JIEKTPOHHBIX COOOIICHHIH;
® COCIMHEHHUH MO CeTH MepeAayy JaHHBIX, 332 UCKIIOYCHHEM COEIWHEHUH AT LeJel mepeaayd rojoCoBOM
UHQOPMAIIH;
e JIOCTyma K ycCIlyraM Mepefadyd NaHHBIX, OKa3bIBAEMBIM JAPYTUMH OIEpaTOpaMH CBS3W, CETH Iepeaadu
JAHHBIX KOTOPBIX B3aUMOJIEHCTBYIOT C CETHIO CBS3H JIMIICH3MATA;
e a0OHEHTCKOH JMHUH B MOCTOSIHHOE MOJIb30BAHNUE;
e JIOCTyHa K TeJIEMaTH4YeCKUM yCIyraM CBsI3M, a TaKK€ K yClIyraM CBSI3M IO IEpeAadd JAaHHBIX, 3a
MCKITIOYEHHEM YCIYT CBSA3M IO Tepeiaue JaHHBIX AT Lesel epeJadn rojJocoBOi nHpopMaIumy;
e JIOCTyIIA K CHCTEME MH(OPMAOHHO-CIIPAaBOYHOTO 00CITY KUBaHMS;
®  BO3MOKHOCTH 0O€CIUIaTHOTO KPYTJIOCYTOYHOTO BBI30BA SKCTPEHHBIX OIEPAaTUBHBIX CIYXKO.

1.4. Onepatop OKa3bIBA€T yCIYTH CBSI3W B COOTBETCTBHH C HacTOSIMMHE [IpaBunamu, nmuieH3usamu, JJoroBopoM u
JEHCTBYIONUM 3aKoHOJATeNbcTBOM P®. Ecimm ornenbHbIM cornamienueM CTOPOH YCTAaHOBJICHBI MHBIC YCIIOBUS
MPeIOCTaBIICHHsT Y CIIYT, YeM Te, KOTOpble MPeAyCMOTPEHBI HACTOSIUMU llpaBuiaMu, NMpUMEHSIOTCS YCIIOBUS
OTJIENTFHOTO COTJIAlICHUSI.

1.5. OnpeneneHus ¥ TEPMHUHEL:



AOOHEHTCKAsl JIMHUS - JIMHUS CBSI3H, COSAUHSIIONIAS paclpeAeuTeNIbHyI0 ceTh cBsizu Omnepatopa ¢ AGOHEHTCKUM
obopymoBaHuEM.

ADOHeHTCKas mJjaTa - ara 3a yoryra OmnepaTtopa coriiacHo BHIOpaHHOMY AOGoHEHTOM Tapu(y. AGOHEHTCKas TuiaTa
yCTaHaBIMBAaeTCS 3a OAWH pacdeTHBIH mepuoj. CrnmcaHue aOOHEHTCKOH IUIaTBl MOXET OBITh OTHOKPATHBIM HIIH
YaCTUYHBIM B OJTHOM PacYeTHOM IEpHO/Ie, B 3aBUCHMOCTH OT BRIOPaHHOTO TapHuda.

ABaHCOBBII TJIaTeK — BHECCHUE JICHEXKHBIX CPEACTB Ha pacyeTHbI cuer OmepaTopa c yka3zaHHEM HoMepa
HoroBopa. Ilocne momy4yeHUs! IEHEXHBIX cpenctB, Omneparop OTpakaeT HH(GOPMAIHI0 O BHECEHHBIX JICHEKHBIX
CpE/CTBaxX Ha JIMLIEBOM cueTe AOOHEHTa M CHUMAET IUIaTe)XH 3a OKa3aHHble AOOHEHTY YCIyTH.

JoroBop 00 oka3zaHuu ycuayr cBsi3u (Jorosop) - cornamenue Mexay Oneparopom 1 AOOHEHTOM, B COOTBETCTBHH C
KoTopeiM Omneparop o0si3yeTcss oka3piBaTh AOOHEHTY Yciyrd, a AOOHEHT 00s3yeTcsi NPUHMMATh M OIUIAYMBAaTh
OKa3bIBa€MbIe eMy Y CIIyTH.

Jlomo/IHUTeIbHOE COTJIallleHHe - SBIIIONIeeCs HEOThbeMIeMOoH JacTeio JloroBopa modoe 1 KakJoe JOMOITHUTEIBHOE
COTJIAIICHUE, B COOTBETCTBUH ¢ KOTOPHIM CTOPOHBI BHOCAT M3MEHEHUS U JONOTHEHUS B JloroBop.

JlomoJHUTeIbHbIE YCJIYTH — yCcIyru (paOoThI), CEpPBHCH W OIIIUH, OKa3biBaeMble OrepaTopoM HENOCPEICTBEHHO
/WA C TPUBJICYCHHEM TPETBUX JIMIl, B TOM YHCJIE TEXHOJOTHYECKH HEPa3phIBHO CBS3aHHBIE C YCIyramMu M
HaIpaBJICHHBIE HA MMOBBIIICHNE MX MOTPeOUTENbCKOI neHHocTH. [lepedens, onmucanne M CTOMMOCTD JIONMOTHATENEHBIX
yeayr nyonukytotes Ha Caiite Oneparopa U sIBISIFOTCS HEOThEMIIEMOIT YacThio HacTosmux [1paBui.

ELTII - enusblii neHTp TeXHUYECKOH momaepkku OmnepaTopa, KyJaa abOHEHT oOpaliaercs ¢ JIFoObIM BOIPOCOM B
paMKax okazaHus emy Ycuyr mo tenedonam: +7 800-445-32-22 (3BoHok OecruiaTHbIi), +7 3842 45-32-22.

30HAa OTBETCTBEHHOCTH AQOHeHTa-aOOHEHTCKas JMHMS, HAXOJsIIascsi B Mpeleliax YacTHOTO JKWIIOrO JioMa,
KBapTUPBl, IIOMEIICHUS, 3EMENBHOrO0  y4yacTka, U  AOOHEHTCKoe 00OpyIOBaHHE, pACHOJOXKEHHOEe B
ToMeIIeHun/kBaptupe AOOHEHTa, HaXo/sIIeecs B MOIh30BaHUN AOOHCHTa WM MpeTHa3HAUYCHHOS IS TaKUX MEJeH,
3a KOTOpble AOOHEHT HeceT OTBETCTBEHHOCTh, €CIIM MHOE HE yKa3aHo B JloroBope.

3ona orBercTBeHHOCTH OmnepaTopa-TeXHIHUYSCKUE CPEICTBA M KaHANBI, HAXOMANINECS BO BIAJACHUU W IIOX
ynpasienuem Oreparopa, 3a KoTopsle OmepaTtop HECeT OTBETCTBCHHOCTh. 30Ha OTBETCTBEHHOCTH Oreparopa
3aKaHYMBACTCS BHEITHEH rpaHUIeH (CTEeHON) YaCTHOTO JKUJIOTO JI0Ma, KBaPTHUPHI, IIOMEIICHHS, 3MEIEHOTO YIacTKa, B
TpaHUIAX KOTOPBIX MPOXOIUT AOOHEHTCKAasl JIMHUS W B KOTOPHIX YCTaHOBIICHO AOOHEHTCKOE 00OpyHOBaHHE, €CIU
HHOE He yKa3aHo B [/lorosope.

Hpentndpukarop - wunpopmamms o6 AbGonente (P.M.O., mnacnoptHele JaHHBIE), KOJIOBOE  CIOBO
(Tocie10BaTeIbHOCTh CUMBOJIOB, OYKB, IM(p), KOHTAKTHBIA aOOHCHTCKUHA HOoMep u3 JloroBopa, HOMEp JIMIICBOTO
cueta ([JoroBopa) u aapec 0 KOTOPOMY OKa3bIBAaeTCsl YCIyra, UCIOIb3yeMbIE M0 OTACIBHOCTH WM COBMECTHO JUIS
uneHTupukanun AGOHEHTa NP HCHOJIHEeHUH JIOoroBopa, MOJKIIIOYEHHH, U3MEHEHUH WIIM OTKIIOYeHHH AOOHEHTOM
Venyr.

JInmeBoii cuer - 3aMUCh B aBTOMATH3MPOBAaHHOW cucTeMe pacdyeToB Omeparopa (OWIIHHT), KOTOpas COIEPKUT
CBeJICHUS O IUTaTekax AOOHEHTa B Mmoik3y OmepaTopa, CyMMax JEHEKHBIX CPEICTB, CITUCAHHBIX B KAYeCTBE OILIATHI
3a YCIyTH CBS3H U J{OTIOTHUTEBHEIC YCIYTH, a TAKXKE O pa3Mepe 3aJ0DKeHHOCTH AOOHEHTa THOO0 OCTaTKe IEHEKHBIX
CPEICTB.

JInuHblii kaOuHer - BeO-cTpaHuIa Ha caiite Omeparopa, cofepikallas CTaTHCTHYECKYI HH(opMaImio o0 o0beMe
MOJyYeHHBIX YCIYr W TekyuieM cocrosHuu Jlunesoro cuera. Kpome Toro, Ha JaHHOM CTpaHMIE OCYLIECTBISIOTCS
IoAIIMCKa AOoHEeHTa Ha OKa3aHue KOHKPETHBIX chyr, OTKa3 OT HUX, a TaKXE€ pasMeIlaroTCda ClIeuualbHBIC
yBenomiieHus OnepaTopa B aapec AOOHEHTa.

JloruH - yHUKaNbHBIA KOJ MISHTUQHUKAIMH (PETUCTPALHIOHHOE UMsT), TIPEIOCTAaBIsIeMblii AOOHEHTY ISl TI0JIb30BAHUS
yciyramu Onieparopa.

Jlo:kHBIH BBI30B — CHUTyalusl, KOTJa MPUOBIBIIMI K MECTy OKa3aHUs yCIyrd coTpyaHuk Omeparopa Mo paHee
noJaHHOM uepe3 TenedonHOoe obpamenne B EIL[TII 3asBke AGoHeHTa m corjacoBaHHOTo OmepaTopoMm BhIe3Na
CrielUaIncTa (nara, Bpems), He UIMEeT BO3MOXHOCTH JI0CTyIa K 000pyJOBaHHIO, aDOHEHTCKO# MHIN AOOHEHTa LIS
BBITTOJIHEHHS Pa0OT B CBSI3U ¢ OTCYTCTBHEM AOOHEHTA.

OﬁeﬂlaHHLlﬁ IIaTeXK - aKTHUBaALUA YCJ'IyFI/I Ipyu HEAOCTATOYHOCTU JACHCKHBIX CPEACTB Ha JIMIEBOM CYUETC
Ha ocHOBaHUM oOpamerns AGoHeHTa K Omeparopy WM ITyTeM CaMOCTOSTEIbHBIX AeHCTBUII AGoHeHTa B JImuHOM
KaOWHETEe ¢ HAYMCIECHHEM B OMUIMHIe aOOHEHTCKOM IUIATHI C MOMEHTA AKTUBAIIUM 1O KOHHOA TCKYIIETO pvaéTHOFO
neprosa. AOOHEHT, aKTUBHPYS! YCIYry NpH HEJAOCTATOYHOCTH JICHEKHBIX CPEJICTB Ha JIMIEBOM CUETE 10 CEpPBHCY
«OO0emmaHHbI TUIaTeX», Corjamaercs ¢ TeM, 4ro abOHeHTCKas muiara OyxeT HaumciieHa OmnepatopoM ¢ MOMEHTa
aKTHBAIlMM JI0 KOHIA TEKYIIEro pacy€éTHOTO MNepHoja, NepepacueTy JaHHAs CyMMa IIpH HaJUIeKalle OKa3aHHOW
VYceiayre He NOJJIEKUT.

OOopynoBaHue - TI0JIb30BAaTENILCKOE (OKOHEYHOE) 000pyZOBaHWE, MOAKIIOYAEMOE K Y3y CBSI3H CETH Heperadu
JaHHBIX JMOO 10 OOECICUCHHI0 BO3MOXHOCTH IIOJAKIIOUEHHS K CETH Iepeladyd JaHHBIX I10JIb30BATEIHCKOTO
(oKOHEYHOT0) 000PYAOBAHUS C MCIIOIH30BAHUEM COSIMHEHHS TI0 HHOM CETH TIepejaun TaHHBIX B IENIAX 00eCTIeUeHUS
BO3MO>KHOCTH OKa3aHHI AOGOHEHTY yCIIyT CBSA3H.

OdopynoBanue Oneparopa - obopynoBanue tumna abonenrckuit GPON Tepmunan, nHoe obopymoBanue Omeparopa
HeoOxomumoe 1t hopMupoBaHusS a00OHEHTCKOW JIMHUU U TiepefaBaeMoe AOOHEHTY BO BPEMEHHOE ITOJIb30BAHHE.



e [lapoab - yHWKaJIbHBIH HA0Op OYKB JATHHCKUX HW/WIM PYCCKHUX, IUQP, a TaKKEe CHMBOJIOB, IMPEIOCTABISIEMBII
AOOHEHTY 115 TocTyma K yeiyram Omneparopa.

e [IlpaBuia - HaCTOAIMHA IOKYMEHT, a TaKKe NPHUIOKEHWS, AOMOJHEHUS W HM3MEHEHUS K HEMY, SBIIFOLINECS
HeoThemJIeMO yacThio Jlorosopa.

e Ilopor 6JIOKHPOBKH - 3TO 3HA4YCHHE CYMMBI JIUIIEBOrO cdyeta AOOHEHTa, NPU JOCTHKEHHH KoToporo OmepaTop
BIIpaBe NPUOCTAHOBUTH OKa3aHHe Y CIIYT.

e Caiit Omneparopa - odurnmansublii VHTEpHET-caiiT Oneparopa, pacroyioXeHHbI B ceTd VHTepHeT mo aapecy:
http://www.000-kes.ru

e  YacTHbIi KII0i 10M, KBApTHPA, NOMeLeHNe, 3eMeJIbHbIH YIaCTOK - HEIBIKMUMOE UMYIIECTBO, IIPHHAAJIEKAIIEe
Ha TpaBe COOCTBEHHOCTH (MJIM MHOM 3aKOHHOM OCHOBaHHMH) AOOHEHTy, B KOTOPOM YCT@HOBJIEHO AOOHEHTCKOE
obopynoBanue I okasaHus Y cryr OmepaTopoM.

e |P-agpec aunammueckuii - |P-azpec, Ha3zHauaeMbIii OmEpaTOPOM CBS3M IIOJNB30BATEIECKOMY OOOPYIOBAaHHUIO
AOOHEHTa aBTOMAaTHYECKH, Ha IIEPHOJ IMOIKIIOUEHHUS TAHHOTO YCTpoWcTBa (MEpHUON CeccHH) K ceTH VIHTepHeT.
Omeparop MO yMONYaHWIO OKa3bplBaeT ycuyry «Joctym B VHTepHET» IyTeM Ha3HAUCHHS II0JIb30BATEIBCKOMY
(okoHEYHOMY) 00OPYAOBaHHIO TUHAMU4eckoro |P-ampeca.

e |P-agpec cratmueckuii — IP-agpec, mMoCTOSIHHO 3aKpeIUIEHHBIH 32 KOHEYHBIM MOJB30BATEIBCKUM 00OPYIOBaHUEM
AbonenTa. OnepaTop 1o 3asBieHUI0 AGOHEHTa BIIPaBe MPU HaJMYUK CBOOOJHBIX PECYPCOB NPENOCTaBUTh AGOHEHTY
cratndeckuit IP-anpec, uro sBngercss JlomoiMHUTENPHON yCIyrod, 3a KOTOPYIO B3UMAThCS IUIaTa, MpelyCMOTPEHHAs
IIPEUCKYPaHTOM.

2. HOpﬂ)IOK H YCJI0BUS 3aKJIIOYCHUS, U3BMCHCHUSA U NIPEKPALICHUE I[eﬁCTBHH )loronopa

2.1. 3aknrouyenne JJorosopa
2.1.1. Ha teppuropuu Poccuiickoit @enepamun Yciayru AOGOHEHTaM OKa3biBatoTcsa OmeparopoM Ha OCHOBaHUHU
JoroBopa 00 OKa3aHHMU YCIIYT CBSI3H, 3aKIIOYEHHOTO B COOTBETCTBUH C TPKIAHCKUM 3aKOHOAATENLCTBOM H
MIPAaBUJIAMU OKa3aHHsS yCIYT CBS3H.
2.1.2. o 3axmrouenusi JloroBopa AOOHEHT 0O0s3aH O3HAKOMHUTHCS C HacrosmuMu [IpaBumamu, KOTOpbIe
pa3MelieHsl Ha caiite OnepaTopa, B opucax npoaax u 00CIyKUBaHHUS U MeCTax paOboThl ¢ AOOHEHTaMHU.
2.1.3. 3akmounB JloroBop, AGOHEHT MOATBEPIKIAET CBOE COTJIACHE CO BCEMH IOJIOKEHUSIMH HACTOSIIUX Y CIIOBHMA.
2.1.4. Ycnyru oka3bpiBarotcs OnepaTopoM NpU HATUYUHA TEXHUUYECKOU BO3MOKHOCTH.
2.1.5. CtopoHaMu JOTOBOpa, 3aKJII0YaEMOro B MUCBMEHHOH (hopMe, MOTYT BBICTYNAaTh IpaxgaHuH (AOOHEHT), ¢
onHOM cTopoHbl, W Omneparop, ¢ Apyrol cropoHsl. Ilpu 3TOM TrpakJaHWH TPEABABISET JOKYMEHT,
YAOCTOBEPSIOIIMN €r0 JINYHOCTD.
2.1.6. Ilo xenanuto AGoHeHTa J[oroBop MoXeT ObITh 3aKJII0YeH Ha onpeneneHHblil cpok. Ecnu Croponst Jlorosopa
HE COIJIACOBAIM B MUCBMEHHOH (hopMe ycioBHe 0 cpoke, JJoroBop cunTaeTcs 3aKIIOUCHHBIM Ha HEONpeAeIeHHBIN
CPOK.
2.2. U3meHeHne U AonosiHeHue ycaoBuii lorosopa
Bce m3meneHust U pomonHeHus K JoroBopy BHOCSTCS B MHUCBMEHHOW (opme, mo coriamennto CTOpPOH, MyTeM
3aKIr04YeHUs JIOTIOTHUTENBHBIX corIalleHui K JloroBopy, B TOM 4YMCIIE, IPU HAIMYUN TEXHUYECKOM BO3ZMOKHOCTH
Omneparopa, myTeM oOMeHa JOKYMEHTaMH ITOCPEICTBOM JIEKTPOHHOM CBsA3M (B T.4. uepe3 JInunblil kabuHer), 1100
COCTaBJIEHHUsI HMHBIX JOKYMEHTOB IO YCTaHOBIIeHHOH OmeparopoMm Qopme, 3a HCKIIOUYEHHEM H3MEHEHHUH |
JIOTIOJTHEHUH, ocyecTBiIgeMblx CTOpOHAMH B OZJJHOCTOPOHHEM TOPSIKE B COOTBETCTBUM € HacTosAmmM JoroBopom
U JeHCTBYIOIIMM 3aKkoHoAaTenscTBOM P®d. Ilpu m3smenenmn ycnosuii Jlorosopa mpaBa m o0si3aHHOCTH CTOpOH
CUMTAIOTCS U3MEHEHHBIMH C MOMEHTA 3aKJIIOUEHHS COOTBETCTBYIOLIETO JOMOJIHUTEIBHOTO COTJIAICHUsS U (MJIH) C
MoOMeHTa coBepieHus: CTOPOHOI EHCTBHIA, COOTBETCTBYIOIINX HANIPABICHHBIX Ha H3MEHEHue JloroBopa.
Brecenne m3menennii B JloroBop no nHunmariee AGOHEHTa, B TOM YHCJIE 3aKa3 AOMOJHUTEIBHBIX YCIyT
MOYKET OCYILECTBIISTHCS C UCIOJIB30BAHUEM JUCTAaHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS, B T.4. Uepe3 Tesie()OHHBIN
BbI30B Ha Tenedon EL[TII nocne nnenrudukanuu AGoHeHTa mocpeacTeoM UaeHTnhrukaTopos, MOATBEPKAAIONIUX,
YTO pacropspKeHre JaHO AOOHEHTOM.
3ampocsl U pacriopsbkeHust AGoHeHTa, nepeaanHbsle Omeparopy ¢ HCIOJIb30BaHHEM M aeHTH(UKATOpPOB,
UMEIOT TaKyI0 K€ IOPHIMYECKYIO CHIIY, KaK €clii Obl OHM ObUIM MOJAHBI JUYHO AOOHEHTOM B NPHUCYTCTBUH
npexacrasutens OmnepaTopa.
2.3. Ilpexpamenue aeiicteusi {lorosopa.
2.3.1. 1oroBOp MOKET OBITh PaCTOPTHYT B J1000€ BpeMs 1o cornameHnto CTOpoH.
2.3.2. AGoHeHT BrpaBe B J1I000€ BpeMs B OJHOCTOPOHHEM TOPSIKE PACTOPTHYTH JOTOBOP MPH YCIOBHUHU OTLIATH UM
MIOHECEHHBIX OINEPaTOPOM CBS3H DPACXOJOB IO OKa3aHHIO €My YCIyr, a TakXe BO3BpaTa, MPHHAIUICKAILErO
Omneparopy 000pyI0BaHUs, €CIIM TAKOBOE OBUIO MepeaHo AOOHEHTY Mo AKTy NpueMa-fiepeaads 000pyI0BaHuUs BO


consultantplus://offline/ref=37FAD3868B5420AE6599A621B9F3589D1646E6A3B44E2654A0E9DC43C6AE16E6DF02A57F663B0219z6vFC

BPEMEHHOE IOJIb30BaHUe i OKasaHus Ycuyr mno JloroBopy. Ilopsaok omHOCTOPOHHETO OTKa3a OT HMCIIOJHEHUS
JIoroBOpa omnpeaensercs JJoroBopom.

2.3.3. B cmyuae pactopxenusi JloroBopa, corimacHo KoTopomy AOOHeHTy Obuto mepemano OOopynoBaHue B
COOCTBEHHOCTb C PACCPOUYKOMN IIATek,a, WIIM IPOCPOUKH UCTIONIHEHU AOOHEHTOM O0SI3aHHOCTH TI0 OIIaTe Y CiyT, a
TaKKe IUTaTexel, mpeaycMoTpeHHbIX CorflaleHneM o paccpouke, 0osee dem Ha 60 (mrecThaecsaT) KaaeHIapHbIX
naeit, Oneparop BupaBe motpeboBaTh OT AGOHEHTa JOCPOYHOU BHIIIIATHI CTOMMOCTH OOOpYyIOBaHHS 32 BHIUETOM
CyMM, (DaKTHYECKH BBITIAYEHHBIX AOOHEHTOM.

2.3.4. OnepaTop BIpaBe paCTOPTHYTH JOTOBOP B OJIHOCTOPOHHEM MOPSAIKE, B CIy4yae eciiu AOOHEHT HE YCTPaHUT
HapymieHusi TpeboBaHWi, ycTaHoBieHHBIX JloroBopom, @3 «O cBs3u», llpaBunmamm okasaHus yCIyT CBS3H,
yrBepkaeHHbIMU [locTanoBnenusamu [IpaBurenscra PO, Hacrosimmu [IpaBunamu B Teyenue 6 (Lllectn) mecsues
C JaThl MOJydYeHUs uM yBeromseHus OrmnepaTopa 0 HaMEpeHHH MPUOCTAHOBUTH okazanue Ycuyr. [lpu stom
Horoop Oyzmer cumtarbcs pacToprHyThIM 1o umcredeHnu 6 (Lllectm) mecsmeB ¢ maTel morydeHUsT AOOHEHTOM
COOTBeTCTBYIOIIEro SMS-yBegomIieHueE.

2.3.5. Ecnu aboHEHT yTpaTHJI NpaBO BIAJACHHUS WM IOJIb30BaHMS TMOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO
MOJIE30BATENIbCKOE (OKOHEUHOE) 00OpymoBaHHe, IeicTBHe AoroBopa mpekpamaerca. Ilpm stom Omepartop, 1o
TpeOOBaHHMIO HOBOTO BIa/IebIla YKa3aHHOTO MOMEIeHHs 00s13aH B TeueHre 30 mHel 3aKiIo9uTh C HUM JI0TOBOp. B
ClIydae eclii B yKa3aHHOM IOMEIIEHUH OCTAIHCh NMPOKUBATh WICHBI CeMbH aOOHEHTA, IOTOBOP MepPeoPopMIIsIeTCs
Ha OJHOIo0 M3 HHUX C IHCBMCEHHOI'O COIjlaCusd [Opyrux COBCPHICHHOJICTHUX UYICHOB CEMbU, IIOCTOSAHHO
3apEruCTPUPOBAHHBIX B ATOM IIOMEIICHUH.

3. IIpaBa n 00A3aHHOCTH CTOPOH
3.1. OnepaTop o0s3aH:
3.1.1. IlpenoctaBute AGoHEeHTY moctyn (monkimoderne) K Yciayram B Teduenue 15 (IlsTHammaTi) pabounx mHew c
MOMEHTA MOJAIUCAaHUs HacTosero JJorosopa, eciii HHOE He yCTaHOBJIEHO B JloroBope win [IpaBunax.
3.1.2. O6ecnieuntsh AOGOHEHTY BO3MOXHOCTH IOJB30BaHUs Yciayramu 24 (/lBamuaTte 4eThipe) daca B CYTKH, 7
(Cemp) nHell B Hememoo, 3a HCKJIIOYEHHEM BpEMEHHM, HEOOXOAWMOIrO [UIl MPOBEACHUS PEMOHTHBIX U
npoduIaKkTHYecKux padoT, a TaKKe B cIyvasX, yKa3aHHBIX B MyHKTax 3.2.1., 3.2.2. Hactosmux [IpaBun.
3.1.3. Onepatop 00s3aH yCTpaHITh HEUCIPABHOCTH, MPEMATCTBYIOIIUE IMOJIL30BAHHIO Y CIyraMH Ha OCHOBaHUH
MUCHMEHHOTO U (WITH) YCTHOTO oOpateHus (3asBkr) AOOHEHTa, C y4eTOM TEXHUIECKIX BO3MOXKHOCTelH OnepaTopa
B TEUeHHWE 72 4YacoB, 3a HCKJIIOYEHHEM CllydaeB, KOTJa OTCyTCcTBYeT noctyn Omeparopa K MecTy aBapuu
(moBpexeHust), yCTaHOBKH 00OpYyJOBaHUs, BO3HHKIINE HE 1O ero BuWHe. B mporuBHOM ciydae OrmepaTtop
NPOM3BOAMUT II€pepacueT CTOMMOCTH YCIyr NpPONOPLHOHAIBLHO BpPEMEHH, 3aTPadeHHOIO0 Ha YCTpaHCHHE
HEHCIIPaBHOCTH, BO3HUKIIEH No BuHe Oneparopa. HencnpaBHOCTH, BO3HUKIINE 0 BUHE AGOHEHTa (II0Ib30BATENS
Ycenyramu), Oneparop ycTpaHsSeT C Y4eTOM TEXHHYECKHX BO3MOXKHOCTEH 3a JIOMOJHHUTENBHYIO IUIaTy B
COOTBETCTBHH C JielicTByomMHU Tapudamu OmnepaTtopa.
3.1.4. KoncynbTupoBath AboHeHTa 110 BOIIpOCaM, CBSI3aHHBIM C IOJIb30BAHUEM Ycenyramu.
3.1.5. UsBeniate AOoHEHTa He MoO3JHEe, YeM 3a 48 4acoB O MPOBEJCHUHU IUIAHOBO-MPO(MIIAKTHYECKUX pPadoT,
a TakKe O MepephiBax B CBSA3U C MHBIM OTKJIFOUYCHHEM W MPUOCTAHOBIIEHHMEM OKa3zaHHsl YCIyT, 3a HCKIIOUEHHEM
aBapuItHOTO, ITyTEM 3a0JIarOBPEMEHHOT0 Pa3MELIEHUS] COOTBETCTBYIOIIETO U3BEIIEeHHs Ha caiite Oneparopa.
3.1.6. Bo300HOBUTH OKa3zaHHME YCIYT CBsI3M aOOHEHTY B TeueHHE 24 4acoB €O JIHS HPEAOCTaBJICHUS JOKYMEHTOB,
MIOITBEP K JAFOIIIUX JIKBUJIAIAIO 3aJJ0JDKEHHOCTH 1o oriare ITHX YCITyT.
3.1.7. HckmouynTh BO3MOXXHOCTH  JIOCTyNa K MH(OpPMAlMOHHBIM CHCTEMaM, CeTeBble aapeca MU
YHU(UIOUPOBAaHHBIE YKa3aTelld, KOTOPBIX a0OHEHT COOOIIAET ONepaTopy CBSA3M B NPEAYCMOTPEHHOM JIOTOBOPOM
BUJIC.
3.1.8. Becru nuneBoit cuer AGOHEHTa, HA KOTOPOM OTpa)kaeTcsl MOCTYILICHHE JCHEXKHBIX cpenctB Oneparopy, a
TaKXe CIMCAHUE ATUX CPEACTB, B CYET OIUIAThl OKAa3bIBAEMBIX 110 JOTOBOPY Y CIIYT.
3.2. OnepaTtop uMeeT Npago:
3.2.1. TlpuocTaHaBinuBaTh OKa3aHuWe YCIyr B ciydae HapymeHus AOOHEHTOM TpeOOBaHMH, MPETyCMOTPEHHBIX
JOTOBOPOM WMJIM HacTosmmMu [IpaBunamu, B TOM 4uMCIie, CpOKa OIUIaThl OKA3aHHBIX YCIYT, a TaKXkKe B CIydasx,
YCTAHOBJICHHBIX 3aKOHOAATENLCTBOM P® 10 ycTpaHeHMs HapylIeHW WIM TNPEeNOCTaBICHUS JOKYMEHTOB,
noJTBep K aaromux oriaty Omneparopy CTOMMOCTH OKa3aHHBIX Y CITYT.
3.2.2. OcymiecTBIsATh OTPAaHUYCHHUE OTACIHHBIX JCHCTBUI AOOHEHTA, eCiu TaKue NEHCTBUS CO3MAIOT Yrpo3y JUIs
HOPMaJIbHOTO (DYHKIIMOHMPOBAHHS CETH CBSI3H.
3.2.3. Hcnonp3oBath COOCTBEHHBIE WJIM apeHIyeMble CETH CBA3M JUISI TPEJAOCTABIEHUS YCIyT CBSI3H.
3.2.4. [IpoBoauTh  IUIAHOBO-IPO(GHUIAKTHUCCKHE UM aBapUIHO-BOCCTAHOBUTENBHBIE  pabdOThI B CPOK,



HE TpeBblmaronmii 48 YacoB, ¢ 3a0JaroBpeMEHHBIM H3BelllcHHEM AOOHEHTa O MPEICTOSAIIEM BPEMEHHOM
OTKJIOUCHUH TTIOCPEICTBOM pa3MeleHus HHpopMalu Ha caiite http://www.oo00-Kes.ru

3.2.5. mpuocTaHaBIMBaTh OKa3aHWE YCIYr B cilydae HapylleHHs AOOHEHTOM IIOJIOKEHHH HacTosmmx [IpaBuin
([doroBopa), B TOM 4YHClIe HapyIIeHHS CPOKOB OIUIaTHl YCIyr, a paBHO HpH HecoOmoneHHn AOGOHEHTOM
HOPMAaTHBHBIX IIPAaBOBHIX aKTOB B OOJAaCTH CBA3M - BIUIOTH OO yCTpaHeHHs HapymeHui. [IpmoctanoBienue
OKa3aHMsl YCIOyr, B TOM 4HCJE, [UIA HYXJ OOOpOHBI CTpaHbI, OE30MaCHOCTH TOCyAapcTBa W oOecredeHus
MPaBOMOPSAKA OCYIIECTBISETCS B MOPSIKE, yCTAHOBICHHOM 3aKOHOIATETILCTBOM O CBSI3H.

3.2.6. BHOoCHUTh mpennioxeHus 1Mo u3MeHeHuio J[oroBopa, mMyTeM pa3MeleHus TaKoro MpemiokeHns (oQepTs) Ha
caiite Omeparopa wWid HWHBIMH criocobamu. OrmepaTop BIpaBe B pa3sMEIICHHOM MpemIokeHHN (odepTe)
yCTaHaBIUBATh MOPSAOK OTBeTa (akuenrta) AOOHEHTOM Takoro mpeanoxenus (odeptsr) Onepatopa. CoBepiieHne
AOGOHEHTOM AEWCTBUH, MPEIyCMOTPEHHBIX B IMpeiokeHnd (odepre), OyIdeT MOATBEPKAATh 3aKII0YCHUE MEXKIY
CTOpoHaMH JOTIOIHUTEIHHOTO COTIAIICHHs 00 N3MEHEHNH yCIoBHi JloroBopa.

3.2.7. 3mensats tapudsl u (Miu) TapudHble TUIAHBI AJS OIIaTel Yciayr no J{oroBopy, mpHu yCIOBHH W3BEILICHUS
AOoHeHTa yepe3 cpeAcTBa MaccoBoil nH(popMamu 1 (1iM) HHPOPMALMOHHBIE CHCTEMBI 00 M3MEHEHUH Tapr(oB U
(mm) tapuduex aHoB Omneparopa s omiaTel Yciyr, He meHee deM 3a 10 (llecarp) xameHmapHBIX JHEH 10
BBECHHUS HOBBIX Tapu(oB U (uian) TapuHbIX maHoB. OmepaTop BIpaBe MOMOTHUTENBHO YBEAOMHUTH AOOHEHTa O
BBEJICHWU M3MEHEHUH IyTeM pa3Mmenienus nHpopmannu Ha caiite Omeparopa, B MecTax paboThl ¢ aDOHEHTaMHu, a
TaKKe C TIOMOIIBIO CPE/ICTB AIIEKTPOHHOM, (paKCUMUITEHOH CBSI3H.

3.2.8. TpeboBath OT AOOHEHTa WCIIONHEHHUS O0A3aTENbCTB MO JlOroBOpYy, B T.4. HEUCHOIHEHHBIX Tepen
OneparopoM JEHEKHBIX 0053aTENBCTB, MepenaBarh (YCTymaTh) TPEThUM JIMIAM NPaBO TPeOOBaHUs WCIIONHEHHUS
YKa3aHHBIX 00f3aTeIhCTB C TPEACTABICHHEM WM HEOOXOOUMBIX IJIs 3TOro cBedeHnd 00 AOoHeHTe 0e3
IpeBapUTEILHOTO coryiacus AGOHEHTA.

3.2.9. IlepenaBath cBenmeHUs 00 AOOHEHTE omepaTopaM B3aUMOJCHCTBYIOIIMX CETEH CBSI3M IS  IIeJieH
OCYILIECTBIICHUS] B3AUMHBIX PAacueTOB 32 Y CIIyTH U PACCMOTPEHHS TIPETCH3HH.

3.2.10. TpeboBaTh 0T AOOHEHTa JACHEKHOW KOMITEHCAIIMH 32 JIOXKHBIN BBI30B cOTpyaHuka OmepaTopa B pa3zmepe
CTOMMOCTH YCIIYTH «HAaCTpOHKa/INarHoCTHKa aOOHEHTCKOTO O0OPYAOBAaHMUS C BHIE3/IOM CIICLUAITUCTAY, YKa3aHHON
Ha caiite Onieparopa mo azapecy: https://ooo-kes.ru/dopolnitelnye-uslugi.

3.2.11. TpeboBaTh BO3MEIICHHS TOJTHOH CTOMMOCTH BOCCTaHOBIEHHS oOopymoBanmst OmepaTopa B ciiydae €ro
HOBpeXICHUST AOOHEHTOM, a B CIydae HEBO3Bpara O0OpYyIOBaHMS B IPEIyCMOTPEHHBIH JoroBOopoM Cpok —
MIOJTHYIO OIUIATy CTOMMOCTH 000pYIOBaHUSI.

3.2.12. IlpenocraBnAThs (HampaBisiTh) AOOHEHTY MH(OPMAIMIO, B TOM YHCIIE PEKJIAMHOrO XapakTrepa o0 Ycmyrax
OrmepaTtopa B COOTBETCTBHH C TPEOOBAHUSIMH JICUCTBYIOLIETO 3aKOHOAaTeIbCcTBa PD.

3.3. AGoHeHT 00n13aH:

3.3.1. OnnaunBaTh YCIyru B TOJHOM 00bEME M B CPOKH, YCTaHOBIeHHBIe JloroBopom, HacTosmuMu [IpaBuiamu,
COIJIACHO JIHCTBYIOIIMM Ha MOMEHT OKa3zaHus Y ciyru tapudamu Oneparopa.

3.3.2. CaMOCTOSATENBHO OTCIIEKUBATH COCTOSIHAE CBOETO JIMIIEBOTO CUYETa M CBOEBPEMEHHO MPOU3BOIHUTH ILIATEHKH.
O0s3anHOCTE AOOHEHTa MO oIIaTe YCIyr CUMTACTCS MCIIONHEHHOW B MOMEHT MOCTYIUICHHSI COOTBETCTBYIOLIMX
CYMM Ha pacueTHbIH cuet Oneparopa.

3.3.3. IlpensTcTBOBaTH pACHpPOCTPAHEHHIO CllAMa U BPEJOHOCHOTO IPOTPAMMHOIO OOECIeueHHsi C ero
a0OHEHTCKOr0 TePMHUHAIA.

3.3.4. 3acBoii cyeT OOECIeYUTh BCE WU3MEHEHHS U IPUTOTOBJICHUS MOMEIICHUsI, HEOOXOIUMBIC JUIS YCTaHOBKH
Y TO/IKITIOUYEHUS] K CeTH aOOHEHTCKHX YCTPOWCTB, ycTaHOBKM OO0OpyNOBaHUS, MPENOCTABICHUS YCIyr COIJIACHO
Ilpunoxenusm. B ciaydae HEBO3MOXXHOCTH  BBITONIHGHHST  OmepaTopoM  HHCTAUBIIUN  YCIYT B CBSI3H
C HEBBIMOJIHEHHEM AOOHEHTOM MPHUTOTOBIICHHUH, HEOOXOIMMBIX JIJISI TIpeiocTaBieHust Y cyr, AOOHEHT He BIpaBe
TpeOOoBaTh yIIaThl KaKUX-T100 mTpadHBIX CAaHKIMHA, JINOO epepacyeTa CTOMMOCTH Y CIIYT.

3.3.5. CopaepxaTb B HUCIPaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO M HOJB30BaTeNbCKOe (OKOHEYHOE)
o0opyJioBaHKe, HAXOJSIINECS] B 30HE OTBETCTBEHHOCTH aOOHEHTa, a TaKKe COOJIOAaTh MpaBWIIA JKCILTyaTaluu
3TOr0 000pYyIOBaHMUS.

3.3.6. Yka3pIBaTh HOMEP CBOETO JIMLIEBOI'O CUETa MpPU MPOM3BEJCHHWU OIUIATHI, B IPOTHBHOM CJIydae OIMIMOOYHO
IMPOU3BCACHHBIC IIATCKU BO3BpAlIAOTCA IUIATCJIBUIMKY TOJBKO HAa OCHOBAaHWH €TI0 INHCBMCHHOI'O 3asBJICHUA.
3.3.7. Ilucemenno yBemomuTh Ormeparopa B CpoK, He mpeBblmaomuil 60 (mecteaecsT) AHEH, O MpeKpalleHuu
CBOMX IMIpaB BIAJCHUS W (MJIM) TIOJB30BaHHUSA IIOMELICHHEM, B KOTOPOM YCTaHOBJIEHO IIOJb30BATEILCKOE
(oxoHewHOE) 00OpyAOBaHME, a Takke 00 m3MeHeHnH (haMuimnu (MMEHH, OTYECTBa), MECTa >KUTENbCTBA, ajapeca
perucTpanuy, JaHHBIX JOKYMEHTA, YJOCTOBEPSIOIIETO JIMYHOCTh U HOMepa Telle)oHa, yKa3aHHBIX B JOTOBOPE.
3.3.8. He coBepmarh AeiCTBUH, HApaBICHHBIX Ha HapyLICHHE HOPMAIBHOTO (YHKIHOHHPOBAaHUS 000pyIOBaHUS
Omneparopa, LETOCTHOCTH AOOHEHTCKOW JIMHUM B 30HE OTBETCTBEHHOCTH AOOHEHTa, Ha TMOJyYeHHE



HECaHKLIMOHUPOBAHHOTO A0OCTYIa K 000pyA0BaHUIO WK ceTu cBa3u Oneparopa.

3.3.9. O6ecneunth mocTymn corpymamkam Omeparopa K MECTy OKa3aHWs YCIYTH (3eMENbHBIH YJacTOK, YaCTHBIMA
JKUIIOW JOM, KBapTUpa) JUIA OKa3aHMs YCIyr, YCTpAHCHHUS HEIMOJAaIOK, HEHCIIPaBHOCTEH, MpOBEICHHS IUIAHOBO-
PO IITAKTHIECKUX padoT, a TaKkKe 00€CIIeUnTh CBOE MPUCYTCTBHUE B corlacoBaHHOE ¢ OmepaTtopoM BpeMs U JIaTy
npu oOpamennn B ELTII mns Be3oBa cmenmanmcra Omeparopa K MeCTy OKa3aHWS YCIYTH JIS BBITONHEHUS
paboThL.

3.3.10. IIpenoTBpamarh HeCaHKIIMOHUPOBAHHOE MCIIOIB30BaHUE TPETHUMH JIMLAMH JIOTHH, NIAPOJIb, KOAOBOE CIIOBO,
IPEIOCTAaBICHHBIX AGOHEHTY B LIEJISIX OKa3aHUs Y CIYT.

3.3.11. Bo uzbexxanue MoBpeXICHUN JII000r0 000pyaoBaHus, nepeaanHoro AdonenTy OmeparopoM, BhI3BAHHBIX
BJIIMSIHUEM METEOPOJIOTUYECKUX SBJICHHH (HAmpUMep, TPO30BBIX pa3psaaoB, MOTHHK W T. 1.), 3a0JIaTOBPEMEHHO
BBIKJIFOYATh €r0 U3 CETHU JJIEKTPONMTAHWS NPH BO3HUKHOBEHMM TAKUX YCJIOBMHM. 3aMeHa 00OpymOBaHMS IpU
HOBPEKACHUSIX OAOOHOT0 POAa HE OTHOCUTCS K TAPAHTUMHBIM CIIy4dasiM U IIPOU3BOAUTCS 3a cueT AOOHEHTa.

3.4. ADOHEHT UMeeT MPaBo:

3.4.1. 3aka3bIBaTh JONOJIHUATENBHBIE Y CIIyTH (paboThI), HAMPABIIsis COOTBETCTBYIOIINE 3asBKU B agpec OnepaTtopa.
3.4.2. B ciy4ae BBITIOTHEHUS yKa3aHHBIX JIOTIOTHATENBHEIX Y ciyT (padot) Onepatopom, CToporamMu odopmisieTcst
AKT cHauyu-ipueMKH yciyr (ganee — AKT), KOTOPBIH HOJMHCHIBAETCS B MOMEHT, KOTJa YyKa3aHHBIE PaOOTHI
OmneparopoM BBINOJIHEHBL. B cinydyae oTkaza oT nmomnucanus Akta AOOHEHT 00s3aH B TeueHue 1 (OIHOr0) JTHS C
JaThl MOJMYy4YeHUsl yKa3aHHOro AKrta mpenoctaBuTh Omneparopy MOTUBHPOBAaHHBIA OTKa3 OT €ro MOANUCAHUS, HA
OCHOBaHUU KOTOpPOro CTOPOHBI COCTAaBISIIOT IBYXCTOPOHHUH aKkT € MEpeYHeM HEOOXOAMMBIX I0pabOTOK U
YKa3zaHue€M CpPOKOB HX BBIIIOJHCHUA. Ecimnm numcbMeHHBIN MOTI/IBI/IpOB&HHbIﬁ OTKa3 OT IIoAIIMCaHUusA AxkTta B
YCTaHOBJICHHBIH CPOK OT AGOHEHTa He rmocTynui OnepaTopy, TO AKT CUATAETCs TOANMCAaHHBIM AOOHEHTOM C JTaThI
ero noanucanus OnepaTopom.

3.4.3. Omnara okazaHHbIX OmnepaTopoM JOMOIHHUTENBHBIX YCIyr (pabot) npousBoauTcss AOOHEHTOM B TEYCHHUE 5
(sITH) KaNeHJapHBIX JHEW ¢ MOMEHTA MOAIMCAHUS COOTBETCTBYIOIEr0o AKTa. B ciydae HapymeHuss AGOHEHTOM
YKa3aHHOTO cpoka, OnepaTop UMeeT IpaBo B OJHOCTOPOHHEM O€3aKLENTHOM IOPAIKE CIMCATh CYMMY OKa3aHHBIX
yciyr (BBIOJHEHHBIX padoT) ¢ JIMIEBOro cueTa AOOHEHTA.

3.4.4. Bocnionb30BaThCsi MHBIMH JIOTIOTHUTENBHBIMU YCIIyTaMH, CBS3aHHBIMHU C YCIyramu CBsI3U (I0OpOBOJIBbHAS
OJIOKMpOBKa, AeTanu3amys Tpaduka, CpoyHas cMeHa Tapu(HOTO TUIaHa, HACTPOHKa 000pYyIOBaHUS U T. II.) TMyTEM
coBepiIeHU AOOHEHTOM KOHKIIIOACHTHBIX NEWCTBHM, NEpedYeHb M PAacLEHKH ycayr myOimkyroTcs OmepaTtopom
Ha caiite http://www.000-Kes.ru.

3.4.5. OTkaszarbcsl OT OIUIATHI YCIIYT CBSI3H, HE NPEIyCMOTPEHHBIX JOIOBOPOM H NPEOCTaBICHHBIX eMy 0e3 ero
COIJIACHSL.

3.4.6. Ionyyats ot Oneparopa HHPOPMAILIHIO, HEOOXOAUMYIO JIJIsl UCIIOJIHEHHUS JI0TOBOpa.

3.4.7. TpeboBaTh yCTpaHEHHs HEUCIIPABHOCTEH B MOPAAKE U CPOKH, YCTAHOBIIEHHBIE HACTOSIMMU [IpaBumamu.
3.4.8. Orkazatbcs (WM MEpEeHECTH, NpH HMerollelcss Bo3MoxkHOocTH y Omeparopa, Ha Jpyroe BpeMs) OT
coryacoBaHHoro ¢ OmnepaTopoM BpeMEHH W JaThl BbI30Ba crenuaiucta Oneparopa Ha JIOM JJIsl BBIIIOJHEHUS
paboThl 3a0JaroBpeMeHHO, He MOo3/Hee 4eM 3a 2 ([Ba) yaca JI0 HAa3HAUYEHHOrO BPEMEHH, MPEIyINpeauB 00 3TOM
Oneparopa, no3sonus 1o renedony ELTIL

3.49. Ilpaa m oOs3anHOCTH AOOHeHTa 1o JloroBopy He MOryT OBITh TepeAaHbl JPyruM JuIaMm 0e3
NpeBapUTEIBHOTO MMCBMEHHOTO coriacusi OnepaTtopa.

4. CTOUMOCTB Y CJIyT, IOPSIAOK PACYETOB

4.1. CrouMOCTh YCIyr, OKa3bIBaeMbIX AOOHEHTY, ONpEICNIIeTCs ICHCTBYIOIIMMH Ha MOMEHT OKa3aHHUs
coorBercTBylomeld Ycmyrum Tapudamu Omnepatopa. Tapudsr Ha VYemyrn yrBepxkapatorcss OmepaTtopom
CaMOCTOSITEIBHO.

4.2. Ilpu n3Mmenennn taprda B TeUSHHUE MEPHOJA, 32 KOTOPEIi AOOHEHTOM yKe Oblila BHEeCEHa IiiaTa 3a YCIyTH,
nepea BBEACHUEM YKa3aHHBIX M3MeHeHuH, OmepaTop mpou3BoAMT AOOHEHTY MepepacdeT ¢ JaThl BBEJCHHUS B
JIEHCTBHE COOTBETCTBYIOLINX U3MEHEHU.

4.3. B cnydae necornacus AbGoHenta ¢ m3meHeHneM OmepaTopoM B COOTBETCTBMH ¢ M. 4.2 Hactosmux llpaBun
tapu¢oB U (viH) TapudHBIX TIAHOB, AOOHEHT UMEET MPAaBO OTKA3aThCs OT JAbHEUIIEro MOJIb30BaHUs Y CllyraMu
U pacTopruyth JloroBop, mmceMeHHO YyBeaomuB Ormepatopa 3a 5 (mATh) KaleHIAPHBIX JHEH 10 BBEJCHHUS
B JICHCTBHE M3MEHEHUH. B cirydae He OCTYIUICHHS] THCEMEHHOTO OTKa3a AGOHEHTa OT JAIBHEHIIIEro TOJIb30BaHUS
VYciyramu B Tipesienax CpokKa, YCTAaHOBJICHHOI'O HACTOSIIMM ITYHKTOM, COOTBETCTBYIOIIME M3MEHEHHS TapH(HBIX
TUTaHOB (CTOMMOCTH Y CIIYT) CYUTAIOTCS MPUHATHIME AOOHEHTOM, a AOOHEHT 03HAKOMJIEH C HUMH.



4.4, ExeMecsuyHO Kakmoe IepBoe umcio Mecsna OmepaTopoM HaduCIsIeTcs aOOHEHTCKas Imiata. Pasmep
©KEMECTIHOM a00OHEHTCKOM IIaTHI 3a yeIyTy «/locTyr B IHTepHET)» ONpenenseTcss B 3aBUCHMOCTH OT BEIOPaHHOTO
Abonentom Tapuduoro mmana. IlpenoctaBnenune Yciayr aBTOMAaTH4ecKd HPUOCTaHABIMBAETCS, €CIM OanaHc
JluneBoro cueta AOOHEHTa CTAaHOBHUTCS HEAOCTATOYHBIM ISl CITMCAHUS TUIaTeXXa 3a Y CIyTH, IPEeAyCMOTPEHHOTO
BBEIOpaHHBIM AGOHEeHTOM Tapru(dHBIM TUTAaHOM.

[IpenocraBnenne mpaBa MOJIL30BaHUS Y CIyroil BO30OHOBISETCS TOCHE MONOJIHEHHs OanaHca JluieBoro
cyeta AOOHEHTOM B pa3Mepe [OCTaTOYHOM /sl CHHCAaHUS CYMMBI, COOTBETCTBYIOUICH CTOMMOCTH Y CIyTd
B COOTBETCTBHUH C BRIOpaHHBIM Tapudom.

AOOHEHT, aKTUBUPYS YCIyTy IPH HEAOCTATOYHOCTH JCHEKHBIX CPEJCTB Ha JIMIIEBOM CYETE IO CEPBUCY
«O0emanHbIi MIaTeXy», corjauiaeTcss ¢ TeM, 4YTo abOHeHTcKas miara OyaeT HauucieHna OnepaTopoM ¢ MOMEHTa
aKTHBAaIlMU 10 KOHIIA TEKYIIETO Pacu€THOTO Mephoja, Mepepacdyery JaHHas CyMMa IIPH HajJiexkalle OKa3aHHOM
VYenyre He TOIEKHT.

4.5. AGOHEHT TPOM3BOJMUT OIUIATY YCIYr COIJIACHO YCTaHOBJICHHBIM Tapudam, IMyTeM OIUIaThl Yepe3 JIMUHBINA
KaOMHET, IUIaTe)KHblE TEpPMUHANIbl, OaHKOMATBl, C MOOWJIBHOTO TenedoHa, dYepe3 HMHTepHEeT-0aHK JHO0
o 6ezHanmmuHOMYy pacdeTy. [lompoOGHO co cmocobamu oratel AOOHEHT MOXKET O3HAaKOMHUTHCS Ha caite

Omneparopa- http://www.oo0-kes.ru.
4.6. 3auucrieHne CyMM OIUIaThl YCIYr Ha JUIEBOW cdeT AOOHEHTa NPOU3BOIUTCS B MOMEHT ITOCTYILICHHUS
JICHEKHBIX CpencTB Ha PaCYeTHBIN cuer ambo B Kaccy Omneparopa.

4.7. CnucaHne NIEHEXXHBIX CPENICTB C JUIEBOTO cueTa AOOHEHTa 3a OKa3aHHBIE YCIYTH MPOU3BOIUTCS B MOMEHT
MOJKITIOUSHHS JIN00 OKa3aHUsl Y CITyTH, €CIIM HHOM NMOPSIOK He ycTaHoBJeH B [IpunoxeHun.

4.8. AGOHEHT MOXKET TONy4aTh HHPOpMAIHio 00 OCTATKaX HA CBOEM JIMIIEBOM cueTe, ((MHAHCOBOI MCTOPHUH Yepe3
ceTh nepemayn AaHHeIx OrepaTopa IyTeM 3axoJa Ha OCHOBHOM y3enl MH(opManHoHHBIX pecypcoB OmepaTopa —
http://www.000-kes.ru, UCTONB3ysI CHCTEMY AaBTOPM30BAHHOIO IOCTyma JIMOO obOparuBimch B EQWHOrO IEHTP
TeXHHYeCKoH nozuepxxku Onepatopa no tenaedonam: +7 800-445-32-22 (3BoHOK OecruiaTHbIif), +7 3842 45-32-22.
JloruH ¥ maposip A IPOCMOTPa CTATHCTUKHU JULEBOT0 cyeta Oneparop NpH HANWYUK BO3MOXKHOCTH NMHUCHMEHHO
coobmraer AOGoHEHTY 6o OTIPaBJIsIET SMS-yBenomieHue.
4.9. AOOHEHTy ycTaHaBIMBAETCS MOPOr OJOKUPOBKM JOCTyHa K YciayraM, COTJIACHO BBIOpaHHBIM Yciyram
U Tapu(HBIM IJIaHAM, YKAa3aHHBIM B COOTBETCTBYIOIKX [IprinokeHusx.

4.10. Omeparop exeMecsuHO BEICTaBIsieT AOOHEHTY cueT 3a Y CIyrH, OKasbiBaeMble TI0 JloroBOpy, OTpa)Karomni
JIEHEXHbBIE 00s3aTebcTBa AOOHEHTA.

4.11. OcHoBaHMEM [JIs1 OCYIIECTBICHUSI PACUETOB 3a YCIYrd U JOMOJHUTENbHBIE YCIYTU SIBISIIOTCS MOKA3aHUS
ABTOMAaTH3MPOBAaHHOHN cucTeMbl pacueToB (OmiumHra) OmepaTopa, akThl CAAYU-IPUEMKH YCIIYT, YYHUTBHIBAIOIINE
00beM OKazaHHBIX YCIyr W JOMOJHUTENBHBIX YCIYT, a TakkKe ycloBHs BbIOpaHHOro A6oneHTOM Tapudnoro
TUTaHa.

4.12. Anpeca u criocoObI TOCTaBKH cueTa yKa3zaHsl B JloroBope.

5. YciaoBus nepeaauyu odopynosanus OnepaTopa Bo BpeMeHHOe N0JIb30BaHe AGOHEHTY

5.1. ObopynoBanue tuma aboneHtckuii GPON TtepmuHan, mHoe obopynoBanue Omeparopa HEOOXOIUMOE s
(dbopMupoBaHUs A0OHEHTCKOM JIMHNUH, NPUHAISKUT OnepaTropy Ha paBe COOCTBEHHOCTH U nepeaaeTcst AGOHEHTY
Ha TEpHUOJl OKa3aHUS YCIYr CBS3M BO BPEMEHHOE NOJb30BAHME MO aKTy NpUeMa-Tieperayd OOOpYAOBaHMS.
O6opymoBaHKEe HE 3AJI0KEHO, HE ApECTOBAHO HE SBIIACTCS MPEAMETOM MCKOB TPETHUX JIUII.
5.2. AboneHT 00s13aH BepHYTh OriepaTtopy 000pyI0BaHNE UIH BO3MECTHTD €r0 CTOMMOCTbD B CIICAYIOIINX CITydasX:
- ecii AGOHEHT He MOoJIb3yeTcst yeayroi noctyn B MHTepHeT 6onee 60 aHei.
- pacTOp KeHHS JOTOBOPa HA OKa3aHWE YCIIYT CBSI3M WIH COOTBETCTBYIOIIETO NMPHIIOKEeHUs ¢ OniepaTopoM.
5.3. B ciyuae BbIXoja M3 CTpOsi 00OpyaoBaHus He 1o BuHe AOoHeHTa Oneparop 00s3yeTcsl 3aMEHHTH €ro Ha
ucnpaBHoe, B TeueHue 10 pabounmx gHEW co OHA NMUCbMEHHOro obOpameHus AbGonenrta. [lo Bcem Bompocaw,
CBSI3aHHBIM C OOCIy>KMBaHHEM o0opynoBaHusi, AOoHeHT oOpamaerca no Tenedony B ELTII mo Ttenedonam:
+7 800-445-32-22 (3BoHOK OecruiaTHbIi), +7 3842 45-32-22 unu B oducel Oneparopa.
5.4. ObopynoBaHue cUMTACTCS OBPEXKACHHBIM 110 BUHE AGOHEHTa MM TPEThUX JIMIL B CIy4ae HaJHM4YHsl IPU3HAKOB
BHEIHETO WJIM BHYTPEHHEI0 MEXaHHUYECKOIo, BJIAYKHOCTHOI'O, XHMMHYECKOI0, TEMIIEPATYPHOrO, 3JIEKTPUUECKOTO
WM BHOTO (pr3mdeckoro Bo3aeicTBus Ha O60pyI0BaHHE.
B uvactHOCTH:

e MEXaHWYECKME IOBPEXKICHHs, BKJIIOYAs HApYIIEHHWE LEIOCTHOCTH (OTKIEHBAaHUE) HHPOPMALMOHHON

HaKJIeHKH (CTHKepa) 000pyAOBaHHUS;
e HecoOJIIOJIEHUE YCIIOBUM 3KCILTyaTalluy, BKII0Yas UCIOJIb30BaHUE HE 110 HA3HAUEHMUIO;



e cTHXuiHbIe OelCTBUS (MOJHMS, TTOXKAp, HABOJHEHUE | T.I1.), a TAK)XKE JIpyrue MPUINHBI, HAXOIAIINECs BHE
KOHTPOJISI CTOPOH;

e [ONaJaHue BHYTPb MOCTOPOHHUX MPEIMETOB M UX YacTeH, JKHUIKOCTEH, HACEKOMBIX;

® PEMOHT WJIM BHECEHHE KOHCTPYKTHBHBIX H3MEHEHUH HEYITOJTHOMOYCHHBIMH JIHIIAMU;

® TOAKIIOUCHHE OOOpYIOBaHMS K MHUTAIOIIUM, TEJICKOMMYHUKAIMOHHBIM M KaOEIbHBIM CETSM, He

COOTBETCTBYIOIIMM T'OCYIapCTBEHHBIM CTAaHIAPTaM U TEXHUYECKHUM YCIIOBHSIM.

5.5. AGoneHT 00s3yeTcsi 00eceunTh COXPAaHHOCTh MOJIYYEHHOTO BO BpPEMEHHOE Noib3oBaHHe OO0OpydoBaHUS U
00s13yeTcsl €ro NCIOJIb30BaTh UCKITIOUUTENBHO JUTS IeNeil MOTydeHns yCIyT, He MpoaaBaTh, HE CAAaBaTh B apeHIy,
He nepeaBaTh 000pyI0BaHHE TPETHUM JIUIIAM.
5.6. B ciyvae yrpaThl Win noBpexIeHus: 000pynoBanus, AOOHEHT 00s13aH oriaTuTh OnepaTopy KOMIICHCALUIO B
pasMepe ero CTOMMOCTH, YKa3aHHOH B IOTOBOPE, MEPEUHCIINB JEHEKHBIE CPECTBA B TCUCHHE 5 KaJleHIAPHBIX THEH
CO JHS TOANMHMCAHWS JOTOJHHUTEIHHOTO COTJIANICHUS K JIOTOBOPY O Teperade HOBOTO OOOpYyIOBaHMS B3aMeH
yTPa4eHHOT0/TIOBPEKICHHOTO HJIH B PACCPOUYKY CPOKOM Ha 12-Th MJIM HHOE KOJIMYECTBO MECSIICB PABHBIMH JOJIIMH
OT CTOMMOCTH C BO3MOXXHOCTBIO JOCPOYHOH OTUIATHl KOMIICHCAIIHH.
5.7. AGomneHT 00s3yeTcst BepHYTh OniepaTropy ero 060pyIoBaHHE B HCTIPABHOM COCTOSHUH B TEYEHUE TISITH THEH CO
IHS PAaCTOpKEHHsS JOoroBopa. [IpW HEBHIOMHEHNMH B CPOK yKa3zaHHOTO TpeOoBaHms, OmepaTop MMeEET IpaBoO
B3BICKaTh ¢ AOOHEHTa HEYCTOMKY B pasmepe 1 % oT croumoctu OOOpyAOBaHUs, 332 KaXKIBIH KaJICHIAPHBINA JICHb
MPOCPOYKH, HO He Oosee cromMoctd OOOPYAOBaHHUS.
5.8. AGoneHT o00si3aH He JOIyCKaTh W3MEHEHWS KaKuX-TM0O HACTPOeK IPOTPAMMHOTO oOecredeHus
O6opya0BaHus U 00eCIIeUUTh OecriepeOoiiHOe TUTaHue 000PYI0BaHUS.
5.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a IEpEpBIBHI B MpeAocTaBiIeHnd yciryr OmnepaTopa B ciiydae yTpaThl
Ab6onenTom OOOPYIOBaHUS WM HAPYIICHUS €r0 pabOTOCIIOCOOHOCTH, MPOU3oIIe e He mo BuHe Onepartopa, a
TaKKe OTCYTCTBHUE AeKTponHuTanus OO0py 0BaHHS.

6. YcaoBus nepenayu 000pyA0BaHUS B COOCTBEHHOCTh AGOHEHTY

6.1.  MeaumaneHTpsl, MapiipyTtuzaTopsl, jgomamnaue Wi-Fi-cuctembl, BHIEOKaMepbl W HHOE 000pYyIOBaHHE
(mamee — OOopymoBaHWe, - TPUMEHHUTEIHHO K JTAaHHOMY pasJieny), 3a HuckiodeHnmeM aboneHTcknx GPON
TEPMUHAJIOB, TiepeAatoTcsi AGOHEHTY B COOCTBEHHOCTD (KYIUISA-TIPO/Iaxka) Ha YCIOBHSX, ONpeieeHHBIX JJoroBopoM
u (wm) 3akazoM k Jlorosopy (manee — 3akas).

6.2.  Cpoxwu oriarel crouMmocTet O00PYI0BaHUS NIPH €0 MPOIaXKe MPOU3BOIUTCS AOOHEHTOM Ha YCIIOBUSX:
6.2.1. Ha yCJIOBHSX SIMHOBPEMEHHOTO IUIATeXKa — B TeueHHe 5 (ISATH) KaJCHAAPHBIX IHEW ¢ MOMEHTa Iepenadn
0bopymoBaHUS,

6.2.2. Ha yCTIOBUAX PACCPOUKH IJIATEXa — B CPOKH, ycTaHOBJIEHHbIE JloroBopoM (3aka3om).

6.3. B cinydyae mpocpouku ucmosHeHHs AOOHEHTOM CBOMX OOS3aTENbCTB IO YIUIATe KaKUX-THOO IUIaTexkeil 3a
O6opynoBanue, OnepaTop BIpaBe:

6.3.1. moTpeboBaTh BBHIILIATHl HEYCTOWKH B pazmepe 1% OT CyMMBI, MPOCPOUEHHOH K oIjiare, 3a KaXIbli eHb
POCPOYKH;

6.3.2. B citydae IpoCpOYKH UCTIOJHEHMsSI AOOHEHTOM 00sI3aHHOCTH, MPEayCMOTpeHHo 11.6.2. [IpaBui Gojiee ueM Ha
60 (mectpaeciT) KaJeHAAPHBIX [THEH, Takas IPOCPOYKa CUMTAETCS CyIIecTBEHHBIH u OmepaTop BIpaBe
notpeboBaTh OT AOOHEHTa OIIaThI MOJHON cronMocty O6opynoBanus, ykazaHHOH B JloroBope (3akase).

6.4. Puck ciyuaitHoil rubenu, ciydailHOro moBpexaeHHs, xuiieHuss OOopynoBaHUS TepexoauT AOOHEHTY B
MOMeHT niepegaun O0opypoBaHUsL.

6.5.  AOGoHeHT 00s3aH KcoNb30BaTh OOOPYIOBaHNE B COOTBETCTBHHU C €r0 HA3HAYCHUEM UM COOJIOATh MpaBHiia
skcrutyatanud OO0pya0BaHKS B TIPOTHBHOM CIyJae TapaHTHIHBIC 0013aTeIbCTBA HE PACTIPOCTPAHSIIOTCA.
6.6.  Omeparop orBeuaer 3a Hemoctatkun OOOpymoBaHHUS (3a HMCKIOYCHHEM HEIOCTAaTKOB, MEPEUYHMCICHHBIX B

Horoeope (3akase)), eciid He JOKaXeT, uTo HexocTatku O00Opym0BaHUS BO3HUKIIM IOCIE €ro mnepenadyd AOOHEHTY
BCJICJICTBUE HApYIICHUS TOCJICIHUM TpaBHI ToJb30oBaHus OOOpyJOBaHMEM WM €r0 XpaHEeHHs THO00 JeHCTBUI
00CTOSITENTLCTB HEMTPEOAOTUMOM CHJIBI.

6.7. Onepartop npu nepemade OOopymoBaHUS B COOCTBEHHOCTh AOOHEHTY TapaHTHHHBIA TaJlOH HE BBIIACT,
rapaHTuiiHell cpok Ha OOopynoBaHHWE ycTaHaBiIuBaeTcsa B 12 (ABeHaqaTh) MECSIEB C MOMEHTa Mepeaadd
OGopynoBanus AGoHeHTY (nara moanucanus J{oroBopa, JOMOIHUATEIEHOTO COTIIANICHUS (aKTa- MpUeMa-Tiepeavn)
k JloroBopy, 3akaza k JloroBopy). B TeueHme rapaHTHHHOTO CpokKa 3aMeHa HeucrpaBHOTO (OOOpymoBaHUS
BO3MOJKHA IO TapaHTUU Ipu oOpamieHnn AOoHeHTa Kk OnepaTopy B Cllydae OTCYTCTBHUS BHJIMMEBIX ITOBPEKICHHUN
Oo6opynoBanus. Wnentudukamms OOopymoBanus ocymectBisiercs OreparopoM IO MapKHPOBKE (CTHUKEPY,
3aKpEeIUIEHHOMY Ha BHYTPEHHEH IMOBEPXHOCTH Kopityca oOopymoBaHHs). MapKUpOBKa SBISETCS HEOTHEMIIEMOM
gacTeio O0OpYMOBaHUSA M MOATBEPKIACT JISTUTHMHOCTh TapaHTHHHOW mpeTeH3uu. [lo mcTedyeHnn rapaHTHITHOTO



cpoka 3ameHa OO0OpyIOBaHUS OCYIIECTBISICTCS HAa BO3ME3JTHON OCHOBE, TO €CTh AOOHEHT MPHOOpETaeT HOBOE
O06opymoBaHmeE 3a TUIATY.

6.8. AGoHeHT BmpaBe oTkazaThcsi oT OOOpyHOBaHMS HAIJIECKAIIEro KadecTBa M BO3BpaTuUTh ero Omepatopy B
TeueHue 14 (4eThIpHAMIIATH) KaJeHIApHBIX THEH ¢ MOMEHTa ero mepeadn. Bo3spar O0opymoBaHMs BO3MOXKEH B
CIy4yae, €clii COXpaHeHBbl ero TOBApHBIM BHJ W TMOTPEOHUTENbCKHE CBOWcTBa. B 3TOM cimywyae orurata 3a
ObopynoBanue Bo3Bpamiaercsi AOOHEHTY Mo 3asBieHHI0. Bo3BpaT oOopynoBaHus MPOU3BOAUTCS AOGOHEHTOM
CaMOCTOSITENbHO, ITyTeM nepenauu ero Omeparopy B opuce Oneparopa. CBeleHHS 0 MECTe HaXOXACHHUsSI OPHCOB
Omneparopa pasmelneHsl Ha caiite OmepaTopa https://000-kes.ru.

6.9. IlpaBo cobctBeHHOCTH HAa OOOpyIOBaHKE TTEPEXOANT K AGOHEHTY ¢ MOMeHTa moanucanus Jlorosop (3akaza),
KOTOpbIe OJTHOBPEMEHHO SIBIISIOTCS aKTaMH NIpuéMa-tiepeiadm.

6.10. Mapmpytuzatop/ITynet JY/braok mutanus/Ilayp RCA/HDMI nepenaercs AGOHEHTY B COOCTBEHHOCTH
(kyms-posiaxka) ¢ 00sI3aHHOCTHIO AOOHEHTa OIUTATUTH OOOPYIOBaHHWE B ITOJHOM OOBEME B TeueHHe S5 (TsITh)
KaJCHIApHBIX JHEH ¢ MOMEHTa Tepeadyn 000pyA0BaHuUSI.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3aHeucrnonHeHWe, JUOO HEHAJJIeKallee WCIOJIHEHUE TMPHHATBIX 00s3aTenbcTB, CTOPOHBI  HECYT
OTBETCTBEHHOCTb B COOTBETCTBUU  C JACUCTBYIOIIMM  3aKOHOJATelIbCTBOM  Poccuiickoit — denepauuu.
7.2. B cmyuyae HeoIuaThl, HEMOIHOW WJIM HECBOEBPEMEHHOU oruaTel Y eyt Omeparop Brpase MoTpedoBaTh YIIaThl
HEYCTOHKHM B pazmepe | (0AHOTO) MpoleHTa CTOMMOCTH HEOIUIAYCHHBIX, OIUIAYEHHBIX B HEMOJIHOM OOBbEME WIIH
HECBOEBPEMEHHO OIUIAUYEHHBIX Y CIIYT, 3a KaXKAbL JeHb IPOCPOUKH BIUIOTH A0 JHS IOTAIICHUS 33a10/DKEHHOCTH.
7.3. CTOpOoHBI 10r0BOpa OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTHU 32 HEUCIIONHEHNE WM HEHaJJIe)Kallee HCIOTHEHUE
00513aTeNBCTB TI0 IOTOBOPY, €CIH AOKAXKYT, YTO MX HEUCIIONHEHHE WM HEeHaJJIeKallee HCIOIHEHHE MPOU30IILIO
BCJICJICTBUE JICHCTBUSI 0OCTOATELCTB HENPEOJOTMMOM CHITBI UIIK 110 BHHE JIPYTO CTOPOHBEI.

7.4. AGOHEHT HECeT OTBETCTBEHHOCTH 3a

e CoxpaHHOCTh M 3alIUTy cBOeH uWHQoOpManuu (BKIIOYas WACHTH(QUKALMOHHBIE JaHHBIE), CBOETO
MPOTPaMMHOTO ¥ allapaTHOro 00ecieueH sl TPH UCTIONB30BaHNH UM yciryT Oneparopa;

o Bce ﬂeﬁCTBHH, COBCPUICHHBLIC TPCTbUMHU JIMIAMHU C HUCIHOJB30BAHUEM €TI0 PCKBU3HUTOB AOCTYyIIa (J'IOFI/IH,
napoiis) B JINWHOM KaOWHETe, a TaK)Ke PUCK HEOIArONPHUSTHBIX MMOCIEICTBHM, CBSI3aHHBIX C UX yTepei.

e Bce neiicTBusi, COBEpLICHHBbIE TPETHUMHU JIMLAMH, B TOM YHUCIIE, POJICTBEHHHKAMH M OJNM3KUMH, HPU
obpamenun B EL[TII ¢ ncnonp3oBanneM

7.5. Onepatop He HECeT OTBETCTBEHHOCTH 3a:

e 00BIC 3aJIEPXKKU M MEPEPhIBBI B OKA3aHUH YCIYT, BBHI3BAHHBIC MOBPEXICHHEM 000pymoBaHHs AOOHEHTa
WJIM €r0 HENPAaBWIIBHOM 3KCIUTyaTaluen;

e coxepxxaHue HH(OpMaNNy, epeaaBaeMon (1moaydaeMoii) AGOHEHTOM IIPH HOJIb30BaHUN Y CIIyTaMHu.

e [psMble U KOCBEHHblEe YOBITKH AOOHEHTa, B TOM 4YHCIIE, YIYILIEHHYIO BBITOAY, KOTOPbIE MOTYT OBITh
noHeceHbl AOOHEHTOM B pPE3yJIbTaTe HMCIOJIb30BAHUS WM HEBO3MOXXHOCTH IIOJB30BaHMA, BKIJIIOYAs MO
TEXHUYECKUM IIPUYHHAM, yciayramu OmepaTtopa.

e HEBO3MOXHOCTh OKa3aHMA YCIYTM JocTymna K cetn «VHTepHeT» Mo 3asgBIEHHBIM MNapaMeTpaM, €ciu
amnmnapartypa/o0opy/ioBaHHe W/WIM TPOTpaMMHOE oOecriedeHne AOOHEHTa HE MOTYT HOPMAaJIbHO
(YHKIIMOHUPOBATH B CHIIy M3BECTHBIX OTpAaHMUYCHHUN WIIM HEXBATKH PECYpPCOB Ha KOMIbIOTepe AOOHEHTa
(ZIpyroMm mNpHHHMAIOIIEM YCTPOHCTBE), B TOM 4YHCJIE, HO HE OTrpPaHWYMBasCh, ONEPATHBHOW NaMATH,
HEJIOCTATOYHOCTH MPOITYCKHOM CIIOCOOHOCTH CETEBOW KapThl, JMCKOBOTO MPOCTPAHCTBA, CBOOOIHBIX
pa3beMOB I yCTAaHOBKHM CETEBOTO ajlanTepa u T.11.

® HEJOCTYHNHOCTb OTHENBbHBIX Y3JIOB WM pecypcoB cerw/ceteii (B ToMm umcie cetn HTepHer),
aJIMUHUCTPUPYEMBIX TpeTbUMH cTopoHamu. Cilyyan TakoWd HEJOCTYHHOCTH HE SIBJISIOTCS IEepEephIBAMH
CBSI3U MJIM HEMCIIPABHOCTSMH.

8. IIpuocTaHoBJIeHNne yCIIyT CBSI3H

8.1. Oneparop BIIpaBe HEMEAJIEHHO IPUOCTAaHOBUTH OKa3aHne AOOHEHTy Y CiIyT 10 ycTpaHeHus AOOHEHTOM
HIDKEYKA3aHHBIX HapYIIEHUI WM 10 HACTYIUIEHUS] OCHOBAaHUM JJIs pacTopkeHus Jlorosopa B cilydasix, €Clu
AOOHEHT:

8.1.1. Hapymmun [IpaBuna axcruryaranuy obopynoBanus Omneparopa, eCiIi TaKOBBIC JOBEICHEI 10 CBEIICHUS
AOoneHTa;

8.1.2. Ucnonb3yet aDOHEHTCKHE TEPMHUHAIIBI, HE UMEIOIINX CEPTU(HUKATOB COOTBETCTBHUS TSl IPUMEHEHUS



Ha ceTsx cBs3u Poccutickoit denepannu;

8.1.3. HapymaeT o0s13aTenscTBa 1Mo oriaTe Y ClIyT, yCTAaHOBJICHHBIE HACTOSIIIAM IOTOBOPOM U [ IpritoskeHIsIME

K HEMY;

8.1.4. Mcnonp3yeT mo0bIe MpOorpaMMHBIE U allliapaTHBIE CPEACTBA, KOTOPHIE MOTYT MIPUBECTH K MEPETPY3KE CETH
WA WHBIM 00pa30M HETaTUBHO MOBIMATH Ha €€ padoTy;

8.1.5. Pa3pabatpiBaeT WK pacpoCTpaHseT J00bIe BUIBI KOMIBIOTEPHBIX BUPYCOB;

8.1.6. IIpon3BOANT HECOTIACOBAHHBIE PACCHUIKH MMEeKTPOHHBIX nHceM (CITAM) pexnaMHOro, KOMMEPUECKOTO M
aruTalMOHHOTO XapaKTepa,

8.1.7. TIpoBOJMT WK YYACTBYET B CETEBBIX aTaKkaxX WM CETCBOM B3JIOME.

9. TexHnYecKHe XapaKTEePUCTHKH YCJIyT

9.1.TexHnueckre HOPMBI Ha MOKa3aTeNd YHKIIMOHUPOBAHMSI CETel Mmepeiayn TaHHbBIX:
Tum nepegaBaemoro Tpaguka

Tpaduk nepenaun

WHTepakTUBHBIN
N HaumenoBanue " pu AGHHBIX, 38
HTEPAKTHB . . HCKIIIOYEHNEM
n/m rnokasateJist P N HCIoab30BaHny | CUTHAIBHBIA IToToKOBBIM
HBIN . HHTEPaKTHBHOTO,
CITyTHHKOBOM
CITyTHUKOBOTO H
CBSI3U
ITOTOKOBOTO TpaduKa
1 2 3 4 5 6 7
Cpenusis 3aepKka
1 Ilepenaun makeToB He 6osee 100| ue Oomee 400 He 6osee 100 | He 6onee 400 He 6omnee 1000

uHpOpMAHH (MC)

OTKJIOHEHHE OT CPEIHETrO
2 |3HaveHHe 3aJepKKH nepenauun| He 6osee 50| He 6onee 50 - He Oosee 50 -
naxketoB nH(popmanuu (Mc)

3 Kos¢pduunent norepn He 6onee 107 ue Gonee 107 ue Gonee 10° | me Gonee 10 He Gonee 10
nakeToB MH(popManuu
KoadpdunmenT ommbok B -4 4 4 4 -4
4 He O0onee 10| He Oonee 10 He 6osee 10 He Ooxee 10 He 6osee 10

nakeTax MHGOPMAaLUH

[Mpumeuanue: MHTepakTUBHBI Tpaduk - THI TpaduKa, Uil KOTOPOTro XapaKTepPHO HEMOCPEICTBEHHOE B3aMMOEHCTBHE
(nmmanor) mosb3oBaTenel yciyrod cBs3u wiau OOGopynoBanus. [loTokoBwiit Tpaduk - Tum tpaduka, sl KOTOPOTo
XapakTepeH NpoCMOTp | (MiIH) MpOCIyIIMBaHue HHPOPMAIMK 110 Mepe ee noctyruieHus: B O0opyjoBaHue.

9.2. TexHnueckre HOPMBI HAa MOKA3aTENIN HAJIEXKHOCTHU CETEN CBSI3H

N Tun ceTu 3IEKTPOCBA3U HanMeHoBaHMe noka3zaresns Hopma
1 CeTb nepeiaum JaHHBIX Koaddumment roroBaoctr (K) r He MeHee 0,99

9.3. Jlns mpemocTaBieHUs] YCIYyTH KOMIIBIOTED (Ipyroe NpHHHMAIOIEe yCTpoilcTBO) AOGOHEHTa JIODKEH OBITh
WCIIpaBeH, UMETh TOJHOE CTaHJAAPTHOE MPOrpaMMHOE OOEClIeYeHHE, UCTIPABHYIO YCTAHOBICHHYIO ONEPALMOHHYIO
cucTeMy, 0oOOpyIOBaH COOTBETCTBYIOLIMM TEXHOJIOTUH MOJAKIIOUEHHUS YCIIyTH aOOHEHTCKHM OO0OpYIOBaHHEM:
ceTeBOM KapToi IpH MOJKJIFOYEHUN 110 TEXHOJIOTUH JIOCTyIa Ethernet.
9.4. Ilporpammuoe obGecnieuenue (I10) mis moctynma k Yciayram HacTpauBaeTcsi AOOHEHTOM CaMOCTOSTENBHO.
AOoHEHT 00s3aH CIEANTHh 3a 3aIUIICHHOCTHI0 W aKTyaJIbHOCTHIO HCIONB3yemMoro B pabote [1O, cBoeBpeMeHHO
npou3BOANTh 00HOBIeHNE Bepcuit [10 mim BHOCUTHh H3MEHEHHS B KOHQUTYpAIMU B COOTBETCTBHH C YKA3aHHUSIMU U
TpeOoBaHUsIMH, MyOIMKyeMbIMU paspaborumkamu [10 w/mmm ciayxOamu OesonmacHoctu MHTepHeT, coOmonarh
npaBuiIa MOBEJICHUS B ceTu WnTepner.
9.5. Omeparop WMeeT MPaBO OCYIIECTBIATH AMCTAHIIMOHHYIO INPOBEPKY OOOpYyIOBaHHSA (CETEBBIX CEPBHCOB)
AOOHEHTa ¢ ILEJbI0 MPOBEPKM COOTBETCTBHS YCIOBHSIM OKa3aHUS YCIYIH HPEAOCTaBICHUS OCTyNa K CETH
HurepHer.

9.6. CkopocTh JOCTyIla K CETH Tepenadyn MaHHeX OmnepaTtopa ¢ HCIOIh30BaHWEM IMOCTOSHHOTO COCIWHEHHUS II0
texnonorun Ethernet (mosoca nponyckanus) ycranapiusaercs 10 300 Mout/c. CKOpOCTh SIBJISETCS MAaKCUMAaJIbHOM
B ceru mepegaud JaHHbIX Omepatopa. Ilpm sToM 1y kaxkngoro KoHkpetHoro Tapuda ycTaHaBiIMBaroTCs
MHIMBUlyaJIbHbIE CKOPOCTH JIOCTYIIA K CETH IIepeAady JaHHBIX B Ipeeax yKa3aHHbIX IOKa3aTeseH.



CkopocTs OOMEHa JaHHBIMH 3aBHUCHT OT HCIOJB3YeMOTO MPOTOKOIa OOMEHa JaHHBIMH M OT COCTOSIHHUS
JJIEMEHTOB CEeTH Tepeaayd AaHHbIX. CKOpOCTh M0CTyma K WH(GOPMAIMOHHBIM pecypcaM, B TOM YHCIE, B CETH
WHTepHeT, HaxXoAsmuMcs BHE ceTW Irepenayn jgaHHeix Omepatopa - HE perjiaMeHTupyercs (He
ycraHaBnuBaeTcs). GakTruecku oHa MOXKET OBITh HIDKE YCTAHOBJICHHOH B J[oroBOpe 1Mo mpu4nHe HeI10CTaTOYHOCTH
pECYpPCOB Ha IPUHUMAIOIIEH CTOPOHE, THOO HA TPAH3UTHBIX CETSX, PACIOJIOKEHHBIX MEeXAy ceThio OmepaTopa u
MPUHUMAIOIIECH CTOPOHBI. [|pyroii mpu4MHON CHUKECHUS CKOPOCTH MOXKET OBITh aIMUHUCTPATHBHOE OIpaHUYCHUC
Ha NpUHUMAaroIIe! cTopoHe. Takoe CHIKEHUE CKOPOCTH HE SIBIISICTCS HapyIleHreM o00s13aTebcTB Oneparopa nepes
AOGOHEHTOM, TOCKOJIbKY HAXOAWTCS BHE IOPUCIUKIINN U BO3MOKHOCTH TeXHUYECKOTO BimstHUA Onieparopa.

10. KonpuaeHuuaabHOCTh

10.1. YcnoBus HaCTOAIIETO AOTOBOPA, a TAKXKE YCIOBUS MPHUIIOKEHUH (IOTIOTHEHUH U T. T.) K HEMY HPEICTaBISIOT
co00¥1 KOH(UICHIMATHHYI0 WH(GOPMAIUIO M HE MOJUICKAT Mepeaade TPEThbUM JIHIAM, a TAKXKE HE MOTYT OBITh
C/eNaHbl IOCTOSTHUEM TJIACHOCTH, KaK YaCTHYHO, TaK U IMOJIHOCThIO, 0€3 MUCHMEHHOTO coriacus npyroii CTOpOHBI,
3a UCKJIFOYEHUEM CIIy4aeB, YCTAHOBJICHHBIX HacTOSAMMMHU [IpapuiaMu u AeMCTBYIOIINM 3aKOHOIATENbCTBOM PD.

11. YperyaupoBaHue cnopoB

11.1. Bce cnopel uiu pasHorjiacus, Bo3HHKawomme Mexnay CropoHamu 1o J[oroBopy WIHM B CBSI3H C €rO
HCITIOJIHEHUEM, CropoHbl CTpEMATCS paspeuuTs IIyTeEM IIEPErOBOPOB.
11.2. Bcnyyae HEBO3MOXXHOCTH PA3pELICHUSA CIOPOB U Pa3HOINIACUUA IIyTEM MEPErOBOPOB, TAKUE CIOPBI
Y pa3HOIJIacHs PELIAIOTCs B CyJIe 10 MECTy HaxoxaeHus Oneparopa.

11.3. [Ipy HEUCHOJIHEHMM WJIM HEHAUICKAIIeM HCHojHeHuH OrneparopoM 00s3aTENBCTB 1O OKa3aHUIO Y CIyr
AOGOHEHT ¥ (WJIH) T0JIB30BaTENb 10 00OpaIleHUs B CY MPeIbaBsa0T OnepaTopy NpeTeH3HIO.

11.4. TlpeteH3ust TpeabABIsSeTCS B MUCHBMEHHOH (OpME W TMOIJISKUT PETHCTpPAIlli B JCHb IIONYYCHUS ee
OrnepaTopom.

11.5. IlpereHsuum Mo BOIpOCaM, CBS3aHHBIM C OTKa3oM B OKa3aHUM YCIyr, C HECBOEBPEMEHHBIM WU
HEHAJUIeKAIUM HCIIOJTHEHHEM 00s3aTeNbCTB, BBITEKAIOIUX U3 JloroBopa, NpeAbsIBIAIOTCS B TEUEHUE 6 MECSLIEB C
JaThl OKa3aHWs YCIYr, OTKa3a B WX OKa3aHWM WM BBICTABJICHUS cUeTa 3a OKaszaHHy yciayry. K mperensun
NpUIaraloTcss KOMMsl JOoroBopa (B clydae 3akJIIOYeHHUs JIOroBopa B TNHUChbMEHHOW (opme), a Takxke WHBIE
HEOOXOIUMbIE MJIsl PACCMOTPEHHsI TNPETeH3UHM JOKYMEHTBHl, B KOTOPBIX JOJDKHBI OBITH IPEACTaBIICHBI
JIOKa3aTeJIbCTBA HEUCIIONHEHHMS WM HEHAJUIeKAILIero HCIOJIHEHHUs 00s3aTeNbCcTB IO JOroBOpY, a B clydae
NPEIbSBICHUS IPETEH3UN O BO3MEILICHHH yIiiep0a - CBeIeHHs 0 pa3Mepe MPUIMHEHHOTO yiepoa.

11.6. Omneparop CBsI3M B TEUCHHE TPHUALATH JTHEH CO JHS PErMCTPAlMU NMPETCH3MH 0053aH PacCMOTPETh €€ W
nporH(OPMHUPOBATE O pe3yibTaTax €€ PaCCMOTPEHHMS JIMLO, NPEAbsIBUBIICE IPETCH3MIO. YKa3aHHAs UH(POpMaLus
HampaByisieTcss B QopMe OOKyMeHTa Ha OyMaXHOM HOCHUTeJIe Win B (opMe BIEKTPOHHOTO JOKYMEHTa,
TIOJIITUCAHHOTO MTPOCTOH AMEKTPOHHOM MOIHCHI0, €CIH Takas (hopMa yKazaHa B IPETCH3UH.

11.7. Ecnu nperensust npusHada OnepaTopoM OOOCHOBaHHOM, HEJOCTATKH, BBISBICHHBIC NPH OKa3aHWU Y CIIYT,
MOJUIEKAT YCTPAHEHHUIO B Pa3yMHBIH CPOK.

11.8. B ciydae HEUCHONHEHHS WIM HEHAJICKAIIErO0 WCTIONHEHHA AOOHEHTOM  00S3aTENbCTB,
npeaycMoTpeHHbix JloroBopom, OrmepaTop BOpaBe MNPEAbSIBUTh WCK WIM TOJATh 3asBJIE€HHE O BblJaye
cynebHOro mnpukasza K AGOHEHTY-(hU3HMYECKOMY JIMILY B CYJl - [0 MECTY PETUCTPALMU MU MECTY KHUTEJIbCTBA
AOoHeHTa.

12. 3aKI04uTeabLHbIC MOJI0KEeHUS

12.1. BoBceM ocrtanbHOM, 4TO He ImpeaycMoTpeHo JloroBopom u Hacrosmmmu I[lpaBunamu, CTOpoHBI
PYKOBOJICTBYIOTCS JIEUCTBYIOIIUM 3aKOHOAATENHCTBOM PD.

12.2. Oneparop BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTh M3MEHEHHS] B TEKCT HACTOSALIUX YCIOBUH, MyTeM
pa3MeleHns: HOBO# pexakuuu YcinoBuid Ha caiite Oneparopa http://www.000-Kes.ru, kotopasi JeUCTByeT ¢ AaThl,
yKa3aHHOU Ha nepBoil cranuue [IpaBui B mpaBoM BEpXHEM YIIIy.


http://www.ооо-kes.ru/

