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IIpaBuna oxkazanus ycayr cesazn OO0 «KIC» ¢puznyeckum aunam

"1" urous 2023r.
1. O01mue moI0KeHus

1.1. IlpaBuna okazanus ycnyr cBsizu OO0 «KOC» dusndeckum nmumnam (B nanpHelieM nMeHyroTcs «lIpaBumay)
pa3paboTaHbl B COOTBETCTBMM ¢ ['pakgaHckuMm kojekcoM P®, deaepanbHbiM 3akoHOM «O CBSA3U», HHBIM
JNEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil @enepaunu W peryaupyrOT B3aUMOOTHOILUCHHSI MEXKIY
Ab6onenToM n OmiepaTopoM MpH OKa3aHUH YCIYT CBSI3U, MPEAYCMOTPEHHBIX JoroBOpoMm.

Hactosmue [IpaBuna sBistoTcss HEOTheMIIeMO YacThio JloroBopa 1 AGOHEHT, 3aKiIto4uB JJoroBop, corjaiaercs ¢
HX YCIOBUAMMU.

1.2. Yeayru - ycayru cBsizu, okasbiBaeMmble OnepaTOpoM B COOTBETCTBUHM C YCIOBUSIMU JMUEH3UM, PeKBU3UTHI
muren3uit Oneparopa pasmerienbl Ha caidte OO0 «KDC» http://www.o00-kes.ru u B oducax oOCITyKHBaHUS
a0OHEHTOB:

No Ne .
- Hanmenosanue yciyr Kewm Beinana nuuensus | Cpok AeHcTBYS THLEH3HH
JIMIEH3HH
1 185098 T DenepanbHOM € 27.10.2020 mo
. €JIEMaTHYECKUE YCITyTH CBA3H cy R0l 10 HAIOPY B 27 10.2005
cdepe cBs3y,
VYenmyru cBsi3u 10 Nepesiadn JaHHBIX, 32 MHPOPMALMOHHBIX
. € 27.10.2020 mo
2. 185097 UCKJIIOUEHHEM YCIIYT CBSI3U IO IIepejauul JaHHbIX TCXHOJIOTUM U
. o 27.10.2025
JUTSL LIEJIeH Tiepeadn rosiocoBoi HHpopMaImn MacCCOBBIX
KOMMYHHUKaIUN

1.3. B cootBeTcTBHE C yKa3aHHbIMHU B I. 1.2. HacTosmux YcioBuil smueHsusmu, Oneparop o0s3aH oOecreunTh
NpeAoCcTaBlieHne a0OHEHTY U (MJIH) TI0JIb30BaTEIIO:
e J0CTyma K ceTH cBsa3u Oneparopa;
e JiocTyma K WHPOPMALMOHHBIM CHCTEMaM WHPOPMAaIMOHHO-TEIIEKOMMYHHKAIIMOHHBIX CETEH, B TOM YHUCIIE K
cetu IHTEpHET;
e [pueMa U Mepe/laud TeIeMaTHYECKHX 3JIeKTPOHHBIX COOOIICHHIA;
® COCAMHEHMH IO CETH Nepelayd JaHHBIX, 3a UCKIIOUEHUEM COCIUHEHUH Ul Leled mepetadu rojJ0COBOM
UHQOPMAIIH;
e JIOCTylla K yclyraM NepeJadyd NaHHbBIX, OKa3bIBAEMBIM JAPYTUMH OIEpPATOpaMHU CBS3H, CETH Iepenayu
JTAaHHBIX KOTOPBIX B3aUMOJIEHCTBYIOT C CETBIO CBA3H JIMIICH3HATA;
e a0OHEHTCKOI JMHUU B MOCTOSIHHOE TTOJIb30BAHNUE;
e JIOCTyna K TeJeMaTH4YeCKHM yCIyraM CBSI3M, a TaKKe K yCIlyraM CBSI3M [0 Tepenadyd JaHHBIX, 3a
WCKJIIOYEHHEM YCIIYT CBSI3M IO Tepeaaye NaHHBIX IS LeIel epeaadr ToI0coBOi nHpopMannu;
® JIOCTyNAa K cUcTeMe MHPOPMAIMOHHO-CIIPABOYHOTO 00CTY KIBAHHS;
® BO3MOXKHOCTH OECIUIATHOTO KPYTJIOCYTOYHOTO BHI30BA SKCTPEHHBIX OMEPATUBHBIX CITYXKO.

1.4. Onepatop OKa3bIBaeT YCIYT'H CBSI3U B COOTBETCTBUU C HacTtosuumu llpaBunamu, nunensusmu, JoroBopom u
JedcTByIOIUM 3aKkoHojaTenbcTBoM P®. Ecnu ornenbHbiM cornameHueM CTOPOH YCTAHOBJICHBI MHBIC YCIOBHS
MPEIOCTAaRIICHUsI Y CIyT, 9eM Te, KOTOpBIe MPeAyCMOTPEHBI HACTOSIIUMHU lIpaBmiaMu, MPUMEHSIOTCS YCIOBHS
OTAEIBHOTO COrIAIICHUSI.



1.5. OnpeneneHus ¥ TEPMHUHEL:

AOOHEHTCKAsl JIMHUS - JIMHHUS CBSI3H, COSAUHSIIONIAS pacTpeAeluTeNIbHyI0 ceTh cBsisu Omnepatopa ¢ AGOHEHTCKUM
000pyIOBaHUCM.

AboHeHTCKas mIaTa - wiarta 3a yciayru Omneparopa coriacHo BelOpaHHOMY AGoHeHTOM Tapu(y. AOOHEHTCKas miaTa
yCTaHaBJIMBAECTCSl 3a OJMH pacdyeTHbI nepuoxa. CrnucaHue aOOHEHTCKOW IUIATHI MOXET OBITh OJHOKPATHBIM HIIH
YAaCTHYHBIM B OTHOM PacyeTHOM IIEPUO/IE, B 3aBUCMOCTH OT BBIOpaHHOTO Tapuda.

ABaHCOBBII TJIaTeK — BHECCHUE JICHE)KHBIX CPEACTB Ha pacyeTHbll cuer OmepaTopa c ykazaHHeM HoMepa
Horosopa. Ilocne momy4yeHUs: IEHEXHBIX cpenctB, Omeparop oTpaxaeT HH(POPMAIMIO O BHECEHHBIX JICHEIKHBIX
CpeICTBax Ha JINIEBOM cueTe AOOHEHTA M CHUMAET IUIATEXKH 3a OKa3aHHbIe AOOHEHTY Y CIIyTH.

JoroBop 00 oxa3zanuu ycayr cBsasu (Jorosop) - cormamenne mexy Omneparopom u AGOHEHTOM, B COOTBETCTBHH C
KoTopbeiM OmepaTop 00s3yeTcss OKa3bplBaTh AOOHEHTY YcCiryrH, a AOGOHEHT 00s3yeTcs NPUHUMATh W OIUIAYMBATH
OKa3bIBa€Mble eMy Y CIIyTH.

JlonoJIHMTeIbHOE COTJIallIeHHe - SBIIIoIeecs HEOThbeMIIEMOH JacThio JloroBopa m000e 1 KaXXaoe JTOMOIHUTEIHHOE
COIJIAllICHUE, B COOTBETCTBUH C KOTOPHIM CTOPOHBI BHOCST U3MEHEHHMS M JONOJIHEHHUs B JloroBop.

JlonoJiHNTEeNBHBIE YCJIYTH — yciIyru (paboThl), CEPBUCH M OIIHMHM, OKa3biBacMble OIepaTopoM HENOCPEACTBEHHO
W/WIM C TPUBJICYCHHEM TPETBUX JIMI, B TOM YHCIE TEXHOJIOIMYECKH HEpPa3pbIBHO CBSI3aHHBbIE C YcIyramu M
HarpaBJeHHbIEC Ha MOBHIILICHUE UX MOTPEOUTENLCKOM IIEHHOCTH. [lepedeHb, onucanue u CTOMMOCTH JlOTIOJTHUTENBHBIX
yeayr nyonukytotes Ha Caiite Oneparopa u sBISIFOTCS HEOThEMIIEMOIT 4acThio HacTosmuX [1paBui.

ELTII - enunblii neHTp TeXHUYECKOH momaepkku OmepaTopa, KyJaa abOHEHT oOpaliaercs ¢ JiFoObIM BOIPOCOM B
paMKax okazaHus emy Yciayr o tenedonam: +7 800-445-32-22 (3BoHOK OecmmaTHEI), +7 3842 45-32-22.

30HAa OTBeTCTBEHHOCTH AQOOHeHTa-aOOHCHTCKas JIMHMSA, HAaXOZMIAsCs B Mpelesiax YacTHOTO JKHIOTO JoMa,
KBapTUPBI, IIOMELICHUS, 3EMEJIBHOTO  ydJacTka, M  AOOHEHTCKOe OOOpyIOBaHHE, pAaCIIOJIIOKECHHOE B
MOMEICHUH/KBapTUpe AOOHEHTa, HaXOIIIeecs B MOIb30BaHNN AOOHEHTA WM NpEeJHA3HAUYCHHOE I TaKuX IeJeH,
3a KOTOpble AOOHEHT HECET OTBETCTBEHHOCTb, €CIIM MHOE HE yKazaHo B [lorosope.

30Ha OTBETCTBEHHOCTH OHepaTOpa-TeXHH‘IeCKI/IC CpCACTBa MW KaHaJlbl, HaXOoAAIHUECSA BO BJAJACHUU W 101
ynpaBneHueMm Orneparopa, 3a KoTopsle OmepaTtop HEceT OTBETCTBEHHOCTb. 30Ha OTBETCTBeHHOCTH Omeparopa
3aKaHYMBAETCS BHEIIHEH TpaHUIlel (CTEHOI) YaCTHOTO KHUIIOTO I0Ma, KBapTUPBI, TOMEIIEHHUs, 3eMEJILHOTO Yy4acTKa, B
rpaHMIaX KOTOPBIX MPOXOAUT AOOHEHTCKas JIMHHS U B KOTOPHIX YCTaHOBJIEHO AOOHEHTCKOE 00OpYZOBaHHUE, €CIU
HHOE He yKa3aHo B [lorosope.

HUpentndpuxarop - wuHpopmamms o0 AbGonente (P.M.O., mnacnoptHele pAaHHBIE), KOJOBOE  CJIOBO
(mocne0BaTENbHOCTh CUMBOJIOB, OYKB, IM(p), KOHTAKTHBII aOOHEHTCKHH Homep u3 JloroBopa, HOMEp JHIIEBOTO
cueta ([loroBopa) u agpec 0 KOTOPOMY OKa3bIBAE€TCS YCIIyra, UCIOJIb3yEMbIE M0 OTAEIHHOCTH WM COBMECTHO JUIS
uneHTnuKanun AOGOHEHTa NpH HCHoIHEeHHH [loroBopa, NOAKIIOUCHUH, M3MEHEHNH WM OTKIIOYeHUH AOOHEHTOM
Venyr.

JlunmeBoii cuer - 3amich B aBTOMATH3MPOBAaHHOW cucreme pacueroB Omepartopa (OWUIMHT), KOTOpas COJEpPKUT
CBeJIeHns O TuiaTexax AOoHeHTa B mosk3y OmepaTopa, CyMMax JEHEKHBIX CPEICTB, CIIMCAHHBIX B Ka4ECTBE OILIATHI
3a Yciyru cBsizu 1 JlonoTHUTENBHBIE YCIIyTH, a TAKXKe 0 pa3Mepe 3aJJ0JDKEHHOCTH AGOHEeHTa JTM00 OCTATKe JIEHEKHBIX
CPEICTB.

JIuunblii kaduHer - BeO-cTpaHuua Ha caiite Omneparopa, cojepikalias CTaTUCTUYECKYl0 MH(opMmanuio 00 oObeme
MOJIyYeHHBIX YCIYT W TekylieM cocrosHuu Jlunesoro cuera. Kpome Toro, Ha JaHHOW CTpaHMIE OCYLIECTBIISIOTCS
IOAIMHUCKa AOoHeHTa Ha OKa3aHHE KOHKPETHBIX chyr, OTKa3 OT HUX, a TaKXE€ pasMeIlaroTCda ClIeuualbHBIC
yBenomiienust Oniepatopa B agpec AGOHEHTa.

JloruH - yHUKaIbHBINA KOJ MICHTU(PHUKANHN (PETUCTPALIMIOHHOE UMS), IPEJOCTABIIEMbIil AOOHEHTY /ISl ITOJIb30BAHMS
yeayramu Oneparopa.

Jlo:kHBIH BBI30B — CHUTYyaIus, KOTJa MPUOBIBIIMH K MECTY OKa3aHWs yCIyrd coTpyaHuk Omeparopa Mo paHee
noJaHHOM uepe3 TenedonHOoe obpamenne B EIL[TII 3asBke AGoHeHTa m corjacoBaHHOTO OmepaTopoMm BhIE3Na
CrielUaIncTa (nara, Bpems), He UIMEeT BO3MOXHOCTH JI0CTyIa K 000pyJOBaHHIO, aDOHEHTCKO# MHIN AOOHEHTa LIS
BBITTOJIHEHHS PA0OT B CBSI3U ¢ OTCYTCTBHEM AOOHEHTA.

OfemaHHbIi IUIATEX - aKTHUBaUMs YCIYrd NIpH HEAOCTATOYHOCTH JECHEXHBIX CPEICTB Ha JIMIEBOM CUETe
Ha OCHOBaHHMHM oOpamieHust AGoHeHTa Kk OmepaTopy WM IIyTeM CaMOCTOSITENIBHBIX JAeHcTBUI AOoHeHTa B JIMuHOM
KaOWHeTe C HAUMCIICHWEM B OMJUIMHI'€ aDOHEHTCKOH IIaThl C MOMEHTa aKTHBAIMU J0 KOHIA TEKYIIETro pac4EéTHOrO
neprosa. AOOHEHT, aKTUBHPYSl YCIYry NpH HEJAOCTATOYHOCTH JICHEKHBIX CPEJICTB Ha JIMIIEBOM CUETE 10 CEpPBHCY
«OO0emmaHHbI TUIaTeX», Corjamaercs ¢ TeM, 4ro abOHeHTCKas muiara OyxeT HaumciieHa OmnepatopoM ¢ MOMEHTa
aKTMBAIlMM JI0 KOHI[A TEKYIIEro pacyéTHOTO MepHoja, INepepacueTy AaHHas CyMMa IIpH HaJUIeXalle OKa3aHHOW
VYcnyre He MOAJIEKHUT.

Oo6opynoBanue - TOJB30BATENLCKOE (OKOHEYHOE) O0OpYyIOBaHHE, MOAKIIOUAEMOE K Yy3JIy CBS3M CETH Iepeaadn
JAaHHBIX 100 1Mo 00€eCHeYeHnI0 BO3MOIKHOCTH MOAKIIOYEHNA K CC€TU MNepeaavyd JaHHBIX I0JB30BaATCIIBCKOI'O
(oKOHEYHOT0) 000PYAOBAHUS C MCIIOIH30BAHUEM COCTUHEHHSI TI0 MHON CETH Mepeaadu JaHHBIX B LEJSIX o0ecTieueHus
BO3MOXKHOCTH OKa3aHHUs AGOHEHTY yCIIyT CBSA3H.



e OoopynoBanue Oneparopa - obopynoBanue tuna abonenrckuiit GPON tepmuHan, wHoe obopymoBanue Omneparopa
HeoOxoaumoe 1 hopMupoBaHusS a00OHEHTCKOW JIMHUU U TiepefaBaeMoe AOOHEHTY BO BpeMEHHOE TOJIb30BaHHE.

e [lapoab - yHWKaJIbHBIH HA0Op OYKB JATHHCKUX HW/WIM PYCCKHUX, IUQP, a TaKKe CHMBOJIOB, IMPEIOCTABISIEMBII
AOOHEHTY 15 ocTyma K yciryram Oneparopa.

e [IlpaBuia - HacTOAIMHA IOKYMEHT, a TaKKe NPHUIOKEHWS, AOMOJHEHHS W HM3MEHEHUS K HEMY, SBIIFOLINECS
HEOoTbheMJIEMOU yacThio Jlorosopa.

e [lopor 6JIOKHPOBKH - 3TO 3HaYEHHE CYMMBI JIMIIEBOro cyeta AOOHEHTa, NPU AOCTHXKEHMH KoToporo Omeparop
BIIpaBe NPUOCTAHOBUTH OKa3aHHe Y CIIYT.

e Caiit Omneparopa - odurnmansublii VHTEpHET-caiiT Oneparopa, pacroyioXeHHbI B ceTd VHTepHeT mo aapecy:
http://www.oo00-kes.ru

e  YacTHbIH KWJI0H 10M, KBAPTHPA, IOMELIEeHUe, 3eMeIbHbIH YYaCTOK - HEIBUKUMOE UMYLIECTBO, IPUHAJIEKALIECE
Ha TpaBe COOCTBEHHOCTH (WM WHOM 3aKOHHOM OCHOBAaHWH) AOOHEHTY, B KOTOPOM YCTaHOBJICHO AOOHEHTCKOE
obopynoBanue I okasaHus Y cryr OmepaTopoM.

e |P-agpec munammyeckuii - |P-azpec, Ha3zHauaeMbIii OmepaTOpPOM CBS3H IIOJNB30BATEIBLCKOMY OO0OPYZOBaHHIO
AOOHEHTa aBTOMATHYECKH, Ha IIEPHOJ IMOIKIIOUEHHUS TAHHOTO YCTpoWcTBa (MEpHUOXN CeccHh) K ceTH VHTepHeT.
Omneparop o yMOJYaHUIO OKasbiBaeT yciyry «Jlocrym B MHTepHeT» IyTeM Ha3HA4YeHUs IOJb30BATEIbCKOMY
(oxoHeuHOMY) 000pynOBaHUIO TUHamMmu4Yeckoro IP-anpeca.

e IP-agpec crarmueckmii — IP-azpec, moCTOSHHO 3aKpeIUIEHHBIH 32 KOHEYHBIM MOJB30BATEILCKUM 000PYIOBaHHEM
AbonenTa. OniepaTop 1o 3asBjIeHUI0 AOOHEHTA BIIPaBe NPU HAJMYMU CBOOOJIHBIX PECYpPCOB MPEAOCTaBUTH AOOHEHTY
cratudeckuit IP-anpec, uro sBngercss JlomonHUTENbHON yCIyroi, 3a KOTOPYIO B3MMAaThCs IUIATa, NMPEIyCMOTPEHHAs
IPEUCKYPaHTOM.

2. HOpﬂ)IOK H YCJI0BUS 3aKJIIOYCHUS, U3BMCHCHUSA U MIPEKPALICHUE I[eﬁCTBHH )loronopa

2.1. 3aknrouyenne JJorosopa
2.1.1. Ha teppuropuun Poccutickoit @eaeparuu Yciayru AOoHeHTaM OKa3biBatoTcs OneparopoM Ha OCHOBaHUHU
JoroBopa 00 OKa3aHHU YCIIYT CBSI3M, 3aKIIOYEHHOTO B COOTBETCTBUH C TPKIAHCKUM 3aKOHOAATENBLCTBOM H
MIPaBIJIAMU OKa3aHHS yCIYT CBSI3U.
2.1.2. Ho 3akmoueHusi JloroBopa AOOHEHT 0O0s3aH O3HAKOMUTHCSI C HacTosmuMu [IpaBuiamu, KOTOpBIE
pa3MelieHsl Ha caiite OnepaTopa, B opucax npoaax u 00CIyKHUBaHHUS U MeCTax paboThl ¢ AOOHEHTaMHU.
2.1.3. 3akiounB JloroBop, AOGOHEHT MOATBEPIKIAET CBOE COTIIACHE CO BCEMH MOJIOKEHUSIMH HACTOSAIINX Y CIIOBHIA.
2.1.4. Ycnyru okassiBarorcst OnepaTopoM IpH HATMYMH TEXHUIECKOH BO3MOKHOCTH.
2.1.5. CtopoHamMu J0roBopa, 3aKJIF0UaeMOro B IMMCbMEHHOH (opMe, MOTYT BBICTyNaTh rpaxaaHuH (AOOHEHT), ¢
OmHOHW cTopoHB, W Omneparop, ¢ JApyroi crtopoHsl. [lpm 3TOM TpakJaHWH TPEABSBISET JIOKYMEHT,
YIOCTOBEPSIONIHIA €r0 JINYHOCTb.
2.1.6. Ilo xenanuto AGoHeHTa JJoroBop MoXxeT ObITh 3aKJIFOUeH Ha onpeesieHHbii cpok. Eciu Croponst Jlorosopa
HE COIJIACOBAIM B MUCBMEHHOH (hopMe ycioBue 0 cpoke, JJoroBop cunTaeTcs 3aKIIOUCHHBIM Ha HEONpeIeIeHHBIN
CPOK.
2.2. U3MmeHeHue U AonoTHeHue ycaoBuii Jlorosopa
Bce m3meHeHust U pomonHeHus K JoroBopy BHOCSTCS B MHUCBMEHHOW (opme, mo corjiamennto CTOpPOH, MyTeM
3aKITFOUeHUs JlOMOTHUTENBHBIX COTIAIIeHHH K JJoTOBOpY, B TOM YHCIE, IPU HATWMYUH TEXHUYECKOH BO3MOXHOCTH
Omneparopa, myreM oOMeHa JOKYMEHTaMH ITOCPEACTBOM DIIEKTPOHHOU CBs3M (B T.4. yepe3 JInuHbiii kabuHeT), 60
COCTaBJIEHHUsI HMHBIX JOKYMEHTOB IO YCTaHOBIIeHHOH OmeparopoMm Qopme, 3a HCKIIOUYEHHEM H3MEHEHHUH |
JIOTIOJTHEHUH, ocymecTBiIgeMbix CTOpOHAMH B OZJHOCTOPOHHEM TOPS/IKE B COOTBETCTBUM C HactosAmmM JJoroBopom
U JedcTByIOImKM 3aKkoHoaaTenscTBOM P®d. Ilpu msmenenun ycnoBuii Jlorosopa mpaBa u o0si3anHOCTH CTOpOH
CUHMTAIOTCA W3MEHEHHBIMH C MOMEHTA 3aKJIIOUYEHHUSI COOTBETCTBYIOIIETO JOTOJHUTEIBHOTO COTJIAIIEHUS U (MJIH) C
MoMeHTa coBepiieHus: CTOpOHOI EHCTBHIA, COOTBETCTBYIOIINX HANIPABICHHBIX Ha H3MEHEHue JloroBopa.
Brecenne u3menenuii B JloroBop no mHunuatuBe AOOHEHTa, B TOM YHCIIE 3aKa3 JOMOJIHUTEIbHBIX YCIIyT
MOYKET OCYILECTBIISITHCS C UCIIOJIB30BAHUEM JUCTAaHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBUS, B T.4. Uepe3 Tesie()OHHBIN
BbI30B Ha Tenedon EL[TII nocne unenrudukanuu AGoHeHTa mocpeacTeoM MaeHTrudHUKaTopoB, NOATBEPIKAAIONINX,
YTO pacrlopsuKeHue 1aHO AGOHEHTOM.
3ampocsl U pacriopsbkeHust AGoHeHTa, nepeaanHsle Omeparopy ¢ HCHOJb30BaHHEM MneHTHHUKATOpOB,
UMEIOT TaKyI0 K€ IOPHIIUYECKYI0 CHITy, KaK eclii Obl OHM OBUIM TMOJAaHBbl JHYHO AOOHEHTOM B TNPHCYTCTBHH
npexacrasutens OmnepaTopa.
2.3. Ilpexpamenue aeiictpus {orosopa.
2.3.1. loroBOop MOXKET OBITH PACTOPTHYT B JIFOOOE BpeMs 110 coriameHuto CTOpoH.
2.3.2. AGoHeHT BIIpaBe B JIT000E BPeMs B OJHOCTOPOHHEM TOPSIKE pACTOPTHYTH IOTOBOP IPH YCIOBHH OILIATH UM
MIOHECEHHBIX OINEPAaTOPOM CBSA3H PACXOJOB IO OKa3aHUIO €My YCIyr, a TakXe BO3BpaTa, NMPHHAIJICKAIIETO
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OrnepaTopy 000pyIOBaHHS, €CITU TAaKOBOE OBUTO TIepenaHno AOOHEHTY Mo AKTY IpueMa-Tiepenadu o00pya0BaHMsI BO
BpEMEHHOE MMOJIb30BaHUE JIIsl oka3aHusi Ycuyr mo JloroBopy. ITopsaok 0JHOCTOPOHHETO OTKa3a OT MCIIONHEHHUS
JA0TO0BOpa ONPEALIIACTCA ,Z[OFOBOPOM.

2.3.3. B cnyuae pactopxkenus [loroBopa, corimacHo kotopoMmy AOoHeHTy Obuto mepemaHo OOopymoBaHHE B
COOCTBEHHOCTbH C PACCPOUYKOMN TIIATEkKA, WM MPOCPOYKH UCTIONTHEHHS AOOHEHTOM O0SI3aHHOCTH 110 OIIaTe Y CIyT, a
TaKKe IUTaTexel, mpeaycMoTpeHHbIX CorflalmeHneM o paccpouke, 0osee dem Ha 60 (mrecThaecsT) KaaeHIapHbIX
nmHel, Oneparop BipaBe notpeboBaTh OT AGOHEHTa JOCPOYHOMN BHIIIATHI CTOUMOCTH OOOpYyIOBaHMS 32 BEIUCTOM
CyMM, ()aKTUYECKH BBITUIAYCHHBIX AOOHEHTOM.

2.3.4. Omepatop BIpaBe paCTOPTHYTH AOTOBOP B OJHOCTOPOHHEM MOPSIKE, B CAydae eciin AOOHEHT HE YCTPaHUT
HapylIeHus TpeOoBaHui, ycTaHoBiIeHHBIX JloroBopom, @3 «O cBs3u», llpaBunamu oka3aHus yCIyr CBS3H,
yrBepxacHHbIME [locTanoBnenusmu [IpaBurenscrBa P®, nactosmumu [IpaBunamu B Teuenue 6 (Lllectn) mecsien
C JaThl TOJy4YeHUs] WM yBeromuieHus OrepaTtopa O HaMEpeHHH MPUOCTAaHOBUTH oOkazanue Ycnyr. [lpu stom
Horoop Oyzmer cumtarbcs pacToprHyThIM 1o ucredeHnu 6 (Lllectm) mecsmeB ¢ maTel morydeHUsT AOOHEHTOM
cooTBeTCTBYyIOIIET0 SMS-yBenOoMIICHNE.

2.3.5. Ecnu aboOHEHT yTpaTHJ TpPaBO BIAJACHUS WU IIOJE30BaHHS IMOMEIICHUEM, B KOTOPOM YCTAHOBICHO
MOJIE30BATENbCKOE (OKOHEUHOE) 00OpymoBaHMe, IeicTBHe AoroBopa mpekpamaerca. Ilpu stom Omepartop, 1o
TpeOOBaHHIO HOBOTO BJIaJIeiblla YKa3aHHOTO MOMEIIeHHS 00s513aH B TeueHue 30 qHell 3aKII0YUTh C HUM JIOTOBOp. B
ClIy4ae €Clid B YKa3aHHOM IOMEIICHHH OCTAJIMCh MPOXKUBATh YWICHBI CEMbU a0OHEHTA, JOTOBOP MepeoOpMIIIETCS
Ha OJHOTO M3 HHUX C MHCHBMEHHOTO COMJIACHS JIPYTUX COBEPIICHHONETHUX YJICHOB CEMbBH, ITOCTOSHHO
3apeTUCTPHUPOBAHHBIX B 3TOM IIOMCIICHHNHU.

3. IIpaBa u 00s13aHHOCTH CTOPOH
3.1. OnepaTop o0s3aH:
3.1.1. IIpenoctaBuTh AGOHEHTY AOCTyM (MOAKIIOUYEeHUE) K Yciyram B Teuenue 15 ([IatHanuatu) paboumnx gHEl C
MOMEHTa NoANHcaHus Hactosuiero Jlorosopa, eciau nHOE He ycTaHOBIeHO B JloroBope niu [IpaBumax.
3.1.2. ObGecrieunth AOOHEHTY BO3MOXKHOCTH MMONIB30BaHUS Ycmyramu 24 (/IBamumaTts 4etblpe) yaca B CYTKH, 7
(Cemb) nHEW B Hemenro, 3a HUCKIIOYCHHEM BpPEMEHHM, HEOOXOAMMOIO JUIs TPOBEACHHS PEMOHTHBIX U
npoduIaKkTHYecKux padoT, a TaKKe B CIyvasX, yKa3aHHBIX B MyHKTax 3.2.1., 3.2.2. Hactosmux [IpaBun.
3.1.3. Omnepatop 00s3aH yCTpaHATH HEUCHPABHOCTH, MPEIATCTBYIOIINE MOJIH30BAHUIO Y CIyraMH Ha OCHOBaHUHU
MUCBMEHHOTO ¥ (WJIM) YCTHOTO oOpamieHus (3asiBK) AOOHEHTa, ¢ yU4eTOM TEXHUYECKUX Bo3MoxkHOCcTel Oneparopa
B TEYEeHHE 72 4YacoB, 3a HCKJIIOYEHHEM CIIydyaeB, KOTJa OTCYTCTBYeT gocTyn Omepatopa K MecTy aBapuu
(moBpexneHus), yCTaHOBKM OOOpYJOBaHMs, BO3HMKIIME HE MO ero BuHe. B mportuBHOM cityyae Omepatop
NPOM3BOAMT II€pepacueT CTOMMOCTH YCIyr NpPONOPLHOHAIBLHO BpPEMEHH, 3aTPadeHHOIO0 Ha YyCTpaHCHHE
HEHCIIPaBHOCTH, BO3HUKIIEH 1o BuHe Oneparopa. HencnpaBHOCTH, BO3HUKIIKE TI0 BUHE AOOHEHTa (ITOJIb30BaTENS
VYenyramu), Omepartop YCTpaHSeT € Y4YeTOM TEXHHYECKHMX BO3MOXKHOCTEH 3a JOMOJIHHUTEIBHYIO IUIAaTy B
COOTBETCTBHH C JecTByomMMHU Tapudamu OmnepaTtopa.
3.14. KoncynpTupoBaTh AGoHeHTa 10 BOIIpoOcam, CBSI3aHHBIM C MOJIb30BaHUEM Ycnyramu.
3.1.5. UsBeniate AOoHEHTa He MoO3JHEe, YeM 3a 48 4acoB O MPOBEJCHUHU IUIAHOBO-MPO(UIAKTHYECKUX PadoT,
a TaKXKe O MepepbiBax B CBSI3U C MHBIM OTKJIIOUYCHHEM W INPUOCTAHOBJIEHHMEM OKa3aHHUs YCIYr, 3a HCKIIOUEHHEM
aBapuitHOTO, ITyTEM 3a0JIarOBPEMEHHOr0 Pa3MELICHHUS] COOTBETCTBYIOIIETO N3BEIIEHHs Ha caiite Oneparopa.
3.1.6. Bo300HOBUTL OKa3aHUE YCIYTr CBS3M a0OHEHTY B T€UCHHME 24 4acOB CO JHS MPEIAOCTABJICHUS JOKYMEHTOB,
MOTBEPKJAFOIINX JIMKBUIALIIO 3aJ0JDKEHHOCTH 1o oriaTe ITHX YCIyT.
3.1.7. HckmouyuTh BO3MOXXHOCTH JIOCTyNa K MH(OPMAIlMOHHBIM  CHCTEMaM, CeTeBble aapeca MU
YHU(QHUIMPOBAHHBIE YyKa3aTelH, KOTOPHIX aDOHEHT COOOIIaeT OmepaTropy CBS3M B MPELyCMOTPEHHOM JIOTOBOPOM
BUJIE.
3.1.8. Bectu nuneBoii cuer AGOHEHTa, HA KOTOPOM OTpa)kaeTcsl MOCTYIUICHHE ACHEXHBIX cpeactB Omeparopy, a
TaK)Ke CIIMCAaHUE 3TUX CPEJICTB, B CUET OIUIATHI OKa3bIBAEMBIX IO JOTOBOPY Y CIIYT.
3.2. OnepaTtop uMeeT Npago:
3.2.1. IlpuocTanaBiMBaTh OKa3aHWE YCIYr B cilydae HapymeHus AOOHEHTOM TpeOOBaHMH, MPEAyCMOTPEHHBIX
JOTOBOpOM HMJIM HacToammMu IIpaBunamu, B TOM 4YHMCIie, CpOKa OIUIAThl OKA3aHHBIX YCIYT, a Takke B CIydasx,
YCTaHOBJIEHHBIX 3aKOHOJAATENbCTBOM P® 10 ycTpaHeHHWs HapylIIeHMH WJIA TPEJOCTaBICHHUA JOKYMEHTOB,
NOATBEpXKAaromuX omiaty Oneparopy CTOMMOCTH OKa3aHHBIX Y CITYT.
3.2.2. OcymecTBIATh OTPaHUYCHUE OTIENBHBIX NeHCTBUM AOOHEHTa, €ClU Takue ACWCTBHS CO3JAIOT YIrpo3y Ul
HOPMAaJIbHOTO (DYHKIIHOHUPOBAHHS CETU CBSI3H.
3.2.3. Hcnonmp30BaThb COOCTBEHHBIC WM apEHIyeMbIE CETH CBSI3W I TPEHOCTABICHUS YCIYT CBS3H.
3.24. IlpoBoauTh  IUIaHOBO-MPOQMIAKTHUECKHE U aBapUHHO-BOCCTAHOBHUTENbHBIE  pabOTBHl B CPOK,



HE TpeBblmaronmii 48 YacoB, C 3a0JaroBpeMEHHBIM H3BelllcHHEM AOOHEHTa O MPEICTOSAIIEM BPEMEHHOM
OTKJIOUCHUH TTIOCPEICTBOM pa3MeleHus HHpopMalu Ha caiite http://www.oo00-Kes.ru

3.2.5. mpuocTaHaBNIMBaTh OKa3aHWE YCIYr B Cilydae HapyuleHHs AOOHEHTOM IOJIOKEHHH HacTosmux [IpaBun
(loroBopa), B TOM 4YHCJE€ HApyIICHHUS CPOKOB OIUIATHI YCIyr, a paBHO NpU HecoOmoAcHUN AOOHEHTOM
HOPMATUBHBIX IPaBOBBIX aKTOB B 00JacTU CBA3M - BIUIOTh IO YCTpaHeHMs HapylieHuid. IIpuocranoBneHue
OKa3aHWsl YCIOyr, B TOM 4HCJE, IUIA HYXJ OOOPOHBI CTpaHbl, 0E30MaCHOCTH TOCyAapcTBa W oOecredeHus
MPaBOMOPSAKA OCYIIECTBISETCS B MOPSIKE, yCTAHOBICHHOM 3aKOHOIATETILCTBOM O CBSI3H.

3.2.6. BHOoCHUTh mpennioxeHus 1Mo u3MeHeHuio J[oroBopa, mMyTeM pa3MeleHus TaKoro MpemiokeHns (oQepTs) Ha
caiite Omeparopa wWId HWHBIMH criocobamu. OrmepaTop BIIpaBe B pa3MENICHHOM TpemoxeHun (odepte)
yCTaHaBIUBATh MOPSAOK OTBeTa (akuenrta) AOOHEHTOM Takoro mpeanoxenus (odeptsr) Onepatopa. CoBepiieHne
AOGOHEHTOM AEWCTBUH, MPEIyCMOTPEHHBIX B IMpeiokeHnd (odepre), OyIdeT MOATBEPKAATh 3aKII0YCHUE MEXKIY
CropoHamu JONOJIHUTENBHOIO COTJIalIeHns 00 n3MeHeHn! yciaoBuil Jlorosopa.

3.2.7. 3mensats tapudsl u (Miu) TapudHble TUIAHBI AJS OIIaTel Yciayr no J{oroBopy, mpHu yCIOBHH W3BEILICHUS
AOoHeHTa yepe3 cpeAcTBa MaccoBoil nH(popMamu 1 (1iM) HHPOPMALMOHHBIE CHCTEMBI 00 M3MEHEHUH Tapr(oB U
(mm) tapudubx aHoB Oneparopa Ui omaTel Yciyr, He meHee yeM 3a 10 (IecsTp) KameHmapHBIX JHEH IO
BBECHHUS HOBBIX Tapu(oB U (uian) TapuHbIX maHoB. OmepaTop BIpaBe MOMOTHUTENBHO YBEAOMHUTH AOOHEHTa O
BBEJICHWU M3MEHEHUH IyTeM pa3Mmellenus nHpopmanuu Ha caiite Omneparopa, B MecTax paboThl ¢ aDOHEHTaMH, a
TaKXe C IIOMOILBIO CPEICTB IEKTPOHHOM, (PaKCUMUIIBHOM CBS3U.

3.2.8. TpeboBath OT AOOHEHTa WCIIONHEHHUS O0A3aTENbCTB MO JlOroBOpYy, B T.4. HEUCHOIHEHHBIX Tepen
OneparopoM JEHEKHBIX 00s3aTENBCTB, MepenaBarh (YCTymaTh) TPEThUM JIMIAM NPaBO TPeOOBaHHS HCIIOTHEHUS
YKa3aHHBIX 00f3aTeIhCTB C TPEACTABICHHEM WM HEOOXOOUMBIX IJIs 3TOro cBedeHnd 00 AOoHeHTe 0e3
IpeaBapUTEIbHOrO coracus AOOHEHTa.

3.2.9. IlepenaBath cBenmeHUs 00 AOOHEHTE omepaTopaM B3aUMOJCHCTBYIOIIMX CETEH CBSI3M IS  IIeJieH
OCYILIECTBIICHUS] B3AUMHBIX PAaCUeTOB 32 Y CIIYTH U PACCMOTPEHHS NIPETCH3HH.

3.2.10. TpeboBaTh 0T AOOHEHTa JACHEKHOW KOMITEHCAIIMH 32 JIOXKHBIN BBI30B cOTpyaHuka OmepaTopa B pa3zmepe
CTOMMOCTH YCIIYTH «HAaCTpOHKa/INarHoCTHKa aOOHEHTCKOTO O0OPYAOBAaHMUS C BHIE3/IOM CIICLUAITUCTAY, YKa3aHHON
Ha caiite Oneparopa mo azapecy: https://ooo-kes.ru/dopolnitelnye-uslugi.

3.2.11. TpeboBaTh BO3MEIICHHS TOJTHOH CTOMMOCTH BOCCTaHOBIEHHS oOopymoBanmst OmepaTopa B ciiydae €ro
noBpekaeHus: AOOHEHTOM, a B cllydae HEBO3BpaTa 00OpYyNOBaHUS B NpPEAyCMOTpPEHHbIH JoroBopoM cpok —
MIOJTHYIO OIUIATy CTOMMOCTH 000pYIOBaHUSI.

3.2.12. IlpenocraBnAThs (HampaBisiTh) AOOHEHTY MH(OPMAIMIO, B TOM YHCIIE PEKJIAMHOrO XapakTrepa o0 Ycmyrax
Omneparopa B COOTBETCTBHH ¢ TPeOOBaHUSAMH ACHCTBYIOLIETO 3aKOHOAaTeIbcTBa PD.

3.3. AGoHeHT 00n13aH:

3.3.1. OnnauuBaTh YCIyru B TIOJHOM 00bEME M B CPOKH, YCTaHOBIIEHHBIe JloroBopom, HacTosmmMu [IpaBunamuy,
COIJIACHO JIHCTBYIOIIMM Ha MOMEHT OKa3zaHus Y ciyru tapudamu Oneparopa.

3.3.2. CaMOCTOSITENILHO OTCIIEKHUBATH COCTOSIHUE CBOETO JIMIIEBOTO CUETa M CBOEBPEMEHHO IPOU3BOAUTH IIATEKU.
O0s3anHOCTE AOOHEHTa 0 oIIaTe YCIyr CUMTAeTCsl MCIONHEHHOW B MOMEHT MOCTYIUICHHSI COOTBETCTBYIOLIMX
CYMM Ha pacueTHbIH cuet Oneparopa.

3.3.3. IlpenarcTBOBaTH PACHpPOCTPAHEHHIO CllaMa | BPEJIOHOCHOTO MNPOTPaMMHOIO OOECHEYEeHHS C €TO
a0OHEHTCKOr0 TePMHUHAIA.

3.3.4. 3acBoii cyeT OOECIeYUTh BCE WU3MEHEHHS U IPUTOTOBJICHUS MOMEIICHUsI, HEOOXOIUMBIC JUIS YCTaHOBKH
Y TO/IKITIOUYEHUS] K CeTH aOOHEHTCKHX YCTPOWCTB, ycTaHOBKM OO0OpyNOBaHUS, MPENOCTABICHUS YCIyr COIJIACHO
Ilpunoxenusm. B ciaydae HEBO3MOXXHOCTH  BBITONIHGHHST  OmepaTopoM  HHCTAUBIIUN  YCIYT B CBSI3H
C HEBBIMOJIHEHHEM AOOHEHTOM MPHUTOTOBIICHHUH, HEOOXOIMMBIX JIJISI TIpeiocTaBieHust Y cyr, AOOHEHT He BIpaBe
TpeOOoBaTh yIIaThl KaKUX-T100 mTpadHBIX CAaHKIMHA, JINOO epepacyeTa CTOMMOCTH Y CIIYT.

3.3.5. CopaepxaTb B HUCIPaBHOM COCTOSIHUM a0OHEHTCKYIO JIMHUIO M HOJB30BaTeNbCKOe (OKOHEYHOE)
o0opyJioBaHKe, HAXOJSIINECS] B 30HE OTBETCTBEHHOCTH aOOHEHTa, a TaKKe COOJIOAaTh MpaBWIIA JKCILTyaTaluu
3TOr0 000pYyIOBaHMUS.

3.3.6. Yka3pIBaTh HOMEP CBOETO JIMLIEBOI'O CUETa MpPU MPOM3BEJCHHWU OIUIATHI, B IPOTHBHOM CJIydae OIMIMOOYHO
IMPOU3BCACHHBIC IIATCKU BO3BpAlIAOTCA IUIATCJIBUIMKY TOJBKO HAa OCHOBAaHWH €TI0 INHCBMCHHOI'O 3asBJICHUA.
3.3.7. Ilucemenno yBemomuTh Ormeparopa B CpoK, He mpeBblmaomuil 60 (mecteaecsT) AHEH, O MpeKpalleHuu
CBOMX IMIpaB BIAJCHUS W (MJIM) TIOJB30BaHHUSA IIOMELICHHEM, B KOTOPOM YCTaHOBJIEHO IIOJb30BATEILCKOE
(oxoHewHOE) 00OpyAOBaHME, a Takke 00 m3MeHeHnH (haMuimnu (MMEHH, OTYECTBa), MECTa >KUTENbCTBA, ajapeca
perucTpanuy, JaHHBIX JOKYMEHTA, YJOCTOBEPSIOIIETO JIMYHOCTh U HOMepa Telle)oHa, yKa3aHHBIX B JOTOBOPE.
3.3.8. He coBepmarh AeiCTBUH, HApaBICHHBIX Ha HapyLICHHE HOPMAIBHOTO (YHKIHOHHPOBAaHUS 000pyIOBaHUS
Omneparopa, LETOCTHOCTH AOOHEHTCKOW JIMHUM B 30HE OTBETCTBEHHOCTH AOOHEHTa, Ha TMOJyYeHHE



HECaHKLIMOHUPOBAHHOTO A0OCTYIa K 000pyA0BaHUIO WK ceTu cBa3u Oneparopa.

3.3.9. O6ecneunth mocTym corpymamkam Omeparopa K MECTy OKa3aHWs yCIyTH (3eMENbHBIH Y9acTOK, YaCTHBIMA
JKUIIOW JOM, KBapTUpa) JUIA OKa3aHMs YCIyr, YCTpAHCHHUS HEIMOJAaIOK, HEHCIIPaBHOCTEH, MpOBEICHHS IUIAHOBO-
PO IITAKTHIECKUX padoT, a TaKkKe 00€CIIeUnTh CBOE MPUCYTCTBUE B corIacoBaHHOE ¢ OmeparopoM BpeMs U JaTy
npu oOpamennn B ELTII mns Be3oBa cmenmanmcra Omeparopa K MeCTy OKa3aHWS YCIYTH JIS BBITONHEHUS
paboThL.

3.3.10. IIpenoTBpamarh HeCaHKIIMOHUPOBAHHOE MCIIOIB30BaHUE TPETHUMH JIMLAMH JIOTHH, NIAPOJIb, KOAOBOE CIIOBO,
IPEIOCTAaBICHHBIX AGOHEHTY B LIEJISIX OKa3aHUs Y CIIYT.

3.3.11. Bo uzbexxanue MoBpeXICHUN JII000r0 000pyaoBaHus, nepeaanHoro AdonenTy OmeparopoM, BhI3BAHHBIX
BJIIMSIHUEM METEOPOJIOTUYECKUX SBJICHHH (HAmpUMep, TPO30BBIX pa3psaaoB, MOTHHK W T. 1.), 3a0JIaTOBPEMEHHO
BBIKJIFOYATh €r0 U3 CETHU 3IEKTPONMTAHMS NPH BO3HUKHOBEHHMHM TaKHUX YCJIOBMH. 3aMeHa 00OpyHOBaHUS IpU
HOBPEKACHUSIX OAOOHOT0 POAa HE OTHOCUTCS K TAPAHTUMHBIM CIIy4dasiM U IIPOU3BOAUTCS 3a cueT AOOHEHTa.

3.4. ADOHEHT UMeeT MPaBo:

3.4.1. 3aka3bIBaTh AONOJIHUATENBHBIE Y CIIyTH (paObOTHI), HAMPAaBIIsis COOTBETCTBYIOIINE 3asBKU B agpec OnepaTtopa.
3.4.2. B ciy4ae BBITIOTHEHUS yKa3aHHBIX JIOTIOTHATENBHEIX Y ciyT (padot) Onepatopom, CToporamMu odopmisieTcst
AKT cHauyu-ipueMKH yciyr (ganee — AKT), KOTOPBIH HOJMHCHIBAETCS B MOMEHT, KOTJa YyKa3aHHBIE PaOOTHI
OrneparopoM BBINOJIHEHBL. B ciydyae oTkasza ot moxanucaHuss Akta AOOHEHT 00s3aH B TeueHue 1 (OJHOTO) IHS C
JaThl MOJMYy4YeHUsl yKa3aHHOro AKrta mpenoctaBuTh Omneparopy MOTUBHPOBAaHHBIA OTKa3 OT €ro MOANUCAHUS, HA
OCHOBaHUU KOTOporo CTOPOHBI COCTAaBISIOT ABYXCTOPOHHHUH akT € IEpPEeYHEM HEOOXOAMMBIX HOpaboTOK u
YKa3zaHue€M CpPOKOB HX BBIIIOJHCHUA. Ecan mmchbMeHHBIN MOTHBHpOBaHHblﬁ OTKa3 OT IIoAIIMCaHusA AxTta B
YCTaHOBJICHHBIH CPOK OT AGOHEHTa He rmocTynui OnepaTopy, TO AKT CUATAETCs TOANMCAaHHBIM AOOHEHTOM C JTaThI
ero noanucanus OnepaTopom.

3.4.3. Omnara okazaHHbIX OmNepaTopoM JOMOJHHUTENBHBIX YCIyT (paboT) mpousBoautTcs: AGOHEHTOM B T€UEHHUE 5
(sITH) KaNeHJapHBIX JHEW ¢ MOMEHTA MOAIMCAHUS COOTBETCTBYIOIEr0o AKTa. B ciydae HapymeHuss AGOHEHTOM
YKa3aHHOTO cpoka, OnepaTop UMeeT IPaBO B OJHOCTOPOHHEM 0€3aKLENTHOM MOPSAKE CIHCATh CYMMY OKa3aHHBIX
yciyr (BBIOJHEHHBIX padoT) ¢ IMIEBOro cyeTa AOOHEHTA.

3.4.4. Bocnionb30BaThCsi MHBIMH JIOTIOTHUTENBHBIMU YCIIyTaMH, CBS3aHHBIMHU C YCIyramu CBsI3U (I0OpOBOJIBbHAS
OJIOKMpOBKa, AeTanu3amys Tpaduka, CpoyHas cMeHa Tapu(HOTO TUIaHa, HACTPOHKa 000pYyIOBaHUS U T. II.) TMyTEM
coBepiIeHU AOOHEHTOM KOHKIIIOACHTHBIX NEWCTBHM, NEpedYeHb M PAacLEHKH ycayr myOimkyroTcs OmnepaTtopom
Ha caiite http://www.000-Kes.ru.

3.4.5. OTkaszarbcsl OT OIUIATHI YCIIYT CBSI3H, HE NPEIyCMOTPEHHBIX JOIOBOPOM H NPEOCTaBICHHBIX eMy 0e3 ero
COIJIACHSL.

3.4.6. Ilonyyats ot Oneparopa HHPOPMAILIHIO, HEOOXOAUMYIO JIJIsl HCTIOJIHEHUS IOTOBOpa.

3.4.7. TpeboBaTh yCTpaHEHHs HEUCIIPABHOCTEH B MOPAAKE U CPOKH, YCTAHOBIIEHHBIE HACTOSIMMU [IpaBumamu.
3.4.8. Orkazatbcs (WM MEpEeHECTH, NpH HMerollelcss Bo3MoxkHOocTH y Omeparopa, Ha Jpyroe BpeMs) OT
coryacoBaHHoro ¢ OmepaTopoM BpeMEHH W JaTbl BbI30Ba crenuaiucta Omneparopa Ha JIOM JUISL BBIOJHEHUS
paboThl 3a0JaroBpeMeHHO, He MOo3/Hee 4eM 3a 2 ([Ba) yaca JI0 HAa3HAUYEHHOrO BPEMEHH, MPEIyINpeauB 00 3TOM
Oneparopa, no3sonus 1o renedony ELTIL

3.49. Ilpaa m oOs3anHOCTH AOOHeHTa 1o JloroBopy HE MOTYT OBITh IEpelaHbl APYyruM JUllaM 0e3
NpeBapUTEIBHOTO MMCBMEHHOTO coriacusi OnepaTtopa.

4. CTOUMOCTB Y CJIyT, IOPSIAOK PACYETOB

4.1. CrouMOCTh YCIyr, OKa3bIBaeMbIX AOOHEHTY, ONpEICNIIeTCs ICHCTBYIOIIMMH Ha MOMEHT OKa3aHHUs
coorBercTBylomeld Ycmyru Tapudamu Omnepatopa. Tapudsr Ha VYemyrm yrBepxknaiorcs OrmepaTopom
CaMOCTOSITEIBHO.

4.2. Ilpu n3Mmenennn taprda B TeUSHHUE MEPHOJA, 32 KOTOPEIi AOOHEHTOM yKe Oblila BHEeCEHa IiiaTa 3a YCIyTH,
nepea BBEACHUEM YKa3aHHBIX H3MeHeHuH, Omepatop mpou3BoAuT AOOHEHTY MepepacdyeT C JAaThl BBEICHHS B
JIEHCTBHE COOTBETCTBYIOLINX U3MEHEHUM.

4.3. B cnydae necornacus AbGoHenta ¢ m3meHeHneM OmepaTopoM B COOTBETCTBMH ¢ M. 4.2 Hactosmux llpaBun
tapuoB U (viH) TapudHBIX TIAHOB, AOOHEHT UMEET MPAaBO OTKA3aThCs OT JAbHEUIIEro MOJIb30BaHUs Y CIIyraMu
U pacToprayth JloroBop, mmceMeHHo yBemomuB Ormepatopa 3a 5 (mATh) KaleHOAPHBIX JHEH 10 BBEJCHHUS
B JICHCTBHE M3MEHEHUH. B cirydae He OCTYIUICHHS] THCEMEHHOTO OTKa3a AGOHEHTa OT JAIBHEHIIIEro TOJIb30BaHUS
Yciyramu B Tipesienax CpokKa, YCTAaHOBJICHHOI'O HACTOSIIMM ITYHKTOM, COOTBETCTBYIOIINE W3MEHEHHS TapU(HBIX
TUTaHOB (CTOMMOCTH Y CIIYT) CYUTAIOTCS MPUHATHIME AOOHEHTOM, a AOOHEHT 03HAKOMJIEH C HUMH.



4.4, ExeMecsuyHO Kakmoe IepBoe umcio Mecsna OmepaTopoM HaduCIsIeTcs aOOHEHTCKas Imiata. Pasmep
©KEMECTIHOM a00OHEHTCKOM IIaTHI 3a yeIyTy «/locTyr B IHTepHET)» ONpenenseTcss B 3aBUCHMOCTH OT BEIOPaHHOTO
Abonentom Tapuduoro mmana. IlpenoctaBnenune Yciayr aBTOMAaTH4ecKd HPUOCTaHABIMBAETCS, €CIM OanaHc
JluneBoro cueta AOOHEHTa CTAaHOBHUTCS HEAOCTATOYHBIM ISl CITMCAHUS TUIaTeXXa 3a Y CIyTH, IPEeAyCMOTPEHHOTO
BBEIOpaHHBIM AGOHEeHTOM Tapru(dHBIM TUTAaHOM.

[IpenocraBnenne mpaBa MOJIL30BaHUS Y CIyroil BO30OHOBISETCS TOCHE MONOJIHEHHs OanaHca JluieBoro
cyeta AOOHEHTOM B pa3Mepe [OCTaTOYHOM /sl CHHCAaHUS CYMMBI, COOTBETCTBYIOUICH CTOMMOCTH Y CIyTd
B COOTBETCTBHUH C BRIOpaHHBIM Tapudom.

AOOHEHT, aKTUBUPYS YCIyTy IPH HEAOCTATOYHOCTH JCHEKHBIX CPEJCTB Ha JIMIIEBOM CYETE IO CEPBUCY
«O0emanHbIi MIaTeXy», corjauiaeTcss ¢ TeM, 4YTo abOHeHTcKas miara OyaeT HauucieHna OnepaTopoM ¢ MOMEHTa
aKTHBAaIlMU 10 KOHIIA TEKYIIETO Pacu€THOTO Mephoja, Mepepacdyery JaHHas CyMMa IIPH HajJiexkalle OKa3aHHOM
VYenyre He TOIEKHT.

4.5. AGOHEHT TPOM3BOJMUT OIUIATY YCIYT COIJIaCHO YCTaHOBJICHHBIM Tapudam, MyTeM OIUIaThl Yepe3 JIMUHBINA
KaOMHET, IUIaTe)KHblE TEpPMUHANIbl, OaHKOMATBl, C MOOWJIBHOTO TenedoHa, dYepe3 HMHTepHEeT-0aHK JHO0
o 6ezHanmmuHOMYy pacdeTy. [lompoOGHO co cmocobamu oratel AOOHEHT MOXKET O3HAaKOMHUTHCS Ha caite

Omneparopa- http://www.oo0-kes.ru.
4.6. 3auucrieHne CyMM OIUIaThl YCIYr Ha JUIEBOW cdeT AOOHEHTa NPOU3BOIUTCS B MOMEHT ITOCTYILICHHUS
JICHEKHBIX CpencTB Ha PaCYeTHBIN cuer ambo B Kaccy Omneparopa.

4.7. CnucaHne NIEHEXXHBIX CPENICTB C JUIEBOTO cueTa AOOHEHTa 3a OKa3aHHBIE YCIYTH MPOU3BOIUTCS B MOMEHT
MOJKITIOUSHHS JIN00 OKa3aHUsl Y CITyTH, €CIIM HHOM NMOPSIOK He ycTaHoBJeH B [IpunoxeHun.

4.8. AGOHEHT MOXKET TONy4aTh HHPOpMAIHio 00 OCTATKaX HA CBOEM JIMIIEBOM cueTe, ((MHAHCOBOI MCTOPHUH Yepe3
ceTh nepemayn AaHHeIx OrepaTopa IyTeM 3axoJa Ha OCHOBHOM y3enl MH(opManHoHHBIX pecypcoB OmepaTopa —
http://www.000-kes.ru, UCTONB3ysI CHCTEMY AaBTOPM30BAHHOIO IOCTyma JIMOO obOparuBimch B EQWHOrO IEHTP
TeXHHYeCKoH nozuepxxku Onepatopa no tenaedonam: +7 800-445-32-22 (3BoHOK OecruiaTHbIif), +7 3842 45-32-22.
JloruH ¥ maposip A IPOCMOTPa CTATHCTUKHU JULEBOT0 cyeta Oneparop NpH HANWYUK BO3MOXKHOCTH NMHUCHMEHHO
coobmraer AOGoHEHTY 6o OTIPaBJIsIET SMS-yBenomieHue.
4.9. AOOHEHTy ycTaHaBIMBAETCS MOPOr OJOKUPOBKM JOCTyHa K YciayraM, COTJIACHO BBIOpaHHBIM Yciyram
U Tapu(HBIM IJIaHAM, YKAa3aHHBIM B COOTBETCTBYIOIKX [IprinokeHusx.

4.10. Omeparop exeMecsuHO BEICTaBIsieT AOOHEHTY cueT 3a Y CIyrH, OKasbiBaeMble TI0 JloroBOpy, OTpa)Karomni
JIEHEXHbBIE 00s3aTebcTBa AOOHEHTA.

4.11. OcHoBaHMEM [JIs1 OCYIIECTBICHUSI PACUETOB 3a YCIYrd U JOMOJHUTENbHBIE YCIYTU SIBISIIOTCS MOKA3aHUS
ABTOMAaTH3MPOBAaHHOHN cucTeMbl pacueToB (OmiumHra) OmepaTopa, akThl CAAYU-IPUEMKH YCIIYT, YYHUTBHIBAIOIINE
00beM OKazaHHBIX YCIyr W JOMOJHUTENBHBIX YCIYT, a TakkKe ycloBHs BbIOpaHHOro A6oneHTOM Tapudnoro
TUTaHa.

4.12. Anpeca u criocoObI TOCTaBKH cueTa yKa3zaHsl B JloroBope.

5. YciaoBus nepeaauyu odopynosanus OnepaTopa Bo BpeMeHHOe N0JIb30BaHe AGOHEHTY

5.1. ObopynoBanue tuma aboneHtckuii GPON TtepmuHan, mHoe obopynoBanue Omeparopa HEOOXOIUMOE s
(dbopMupoBaHUs A0OHEHTCKOM JIMHNUH, NPUHAISKUT OnepaTropy Ha paBe COOCTBEHHOCTH U nepeaaeTcst AGOHEHTY
Ha TEpHUOJl OKa3aHUS YCIYr CBS3M BO BPEMEHHOE NOJb30BAHME MO aKTy NpUeMa-Tieperayd OOOpYAOBaHMS.
O6opymoBaHKEe HE 3AJI0KEHO, HE ApECTOBAHO HE SBIIACTCS MPEAMETOM MCKOB TPETHUX JIUII.
5.2. AboneHT 00s13aH BepHYTh OriepaTtopy 000pyI0BaHNE UIH BO3MECTHTD €r0 CTOMMOCTbD B CIICAYIOIINX CITydasX:
- ecii AGOHEHT He MOoJIb3yeTcst yeayroi noctyn B MHTepHeT 6onee 60 aHei.
- pacTOp KeHHS JOTOBOPa HA OKa3aHWE YCIIYT CBSI3M WIH COOTBETCTBYIOIIETO NMPHIIOKEeHUs ¢ OniepaTopoM.
5.3. B ciyuae BbIXoja M3 CTpOsi 00OpyaoBaHus He 1o BuHe AOoHeHTa Oneparop 00s3yeTcsl 3aMEHHTH €ro Ha
ucnpaBHoe, B TeueHue 10 pabounmx gHEW co OHA NMUCbMEHHOro obOpameHus AbGonenrta. [lo Bcem Bompocaw,
CBSI3aHHBIM C OOCIy>KMBaHHEM o0opynoBaHusi, AOoHeHT oOpamaerca no Tenedony B ELTII mo Ttenedonam:
+7 800-445-32-22 (3BoHOK OecruiaTHbIi), +7 3842 45-32-22 unu B oducel Oneparopa.
5.4. ObopynoBaHue cUMTACTCS OBPEXKACHHBIM 110 BUHE AGOHEHTa MM TPEThUX JIMIL B CIy4ae HaJHM4YHsl IPU3HAKOB
BHEIHETO WJIM BHYTPEHHEI0 MEXaHHUYECKOIo, BJIAYKHOCTHOI'O, XHMMHYECKOI0, TEMIIEPATYPHOrO, 3JIEKTPUUECKOTO
WM BHOTO (pr3mdeckoro Bo3aeicTBus Ha O60pyI0BaHHE.
B uvactHOCTH:

e MEXaHWYECKME IOBPEXKICHHs, BKJIIOYAs HApYIIEHHWE LEIOCTHOCTH (OTKIEHBAaHUE) HHPOPMALMOHHON

HaKJIeHKH (CTHKepa) 000pyAOBaHHUS;
e HecoOJIIOJIEHUE YCIIOBUM 3KCILTyaTalluy, BKII0Yas UCIOJIb30BaHUE HE 110 HA3HAUEHMUIO;



e cTHXuiHbIe OelCTBUS (MOJHMS, TTOXKAp, HABOJHEHUE | T.I1.), a TAK)XKE JIpyrue MPUINHBI, HAXOIAIINECs BHE
KOHTPOJISI CTOPOH;

e [ONaJaHue BHYTPb MOCTOPOHHUX MPEIMETOB M UX YacTeH, JKHUIKOCTEH, HACEKOMBIX;

® PEMOHT WJIM BHECEHHE KOHCTPYKTHBHBIX H3MEHEHUH HEYITOJTHOMOYCHHBIMH JIHIIAMU;

® TOAKIIOUCHHE OOOpYIOBaHMS K MHUTAIOIIUM, TEJICKOMMYHUKAIMOHHBIM M KaOEIbHBIM CETSM, He

COOTBETCTBYIOIIMM T'OCYIapCTBEHHBIM CTAaHIAPTaM U TEXHUYECKHUM YCIIOBHSIM.

5.5. AGoneHT 00s3yeTcsi 00eceunTh COXPAaHHOCTh MOJIYYEHHOTO BO BpPEMEHHOE Noib3oBaHHe OO0OpydoBaHUS U
00s13yeTcsl €ro NCIOJIb30BaTh UCKITIOUUTENBHO JUTS IeNeil MOTydeHns yCIyT, He MpoaaBaTh, HE CAAaBaTh B apeHIy,
He nepeaBaTh 000pyI0BaHHE TPETHUM JIUIIAM.
5.6. B ciyvae yrpaThl Win noBpexIeHus: 000pynoBanus, AOOHEHT 00s13aH oriaTuTh OnepaTopy KOMIICHCALUIO B
pasMepe ero CTOMMOCTH, YKa3aHHOH B IOTOBOPE, MEPEUHCIINB JEHEKHBIE CPECTBA B TCUCHHE 5 KaJleHIAPHBIX THEH
CO JHS TOANMHMCAHWS JOTOJHHUTEIHHOTO COTJIANICHUS K JIOTOBOPY O Teperade HOBOTO OOOpYyIOBaHMS B3aMeH
yTPa4eHHOT0/TIOBPEKICHHOTO HJIH B PACCPOUYKY CPOKOM Ha 12-Th MJIM HHOE KOJIMYECTBO MECSIICB PABHBIMH JOJIIMH
OT CTOMMOCTH C BO3MOXXHOCTBIO JOCPOYHOH OTUIATHl KOMIICHCAIIHH.
5.7. AGomneHT 00s3yeTcst BepHYTh OniepaTropy ero 060pyIoBaHHE B HCTIPABHOM COCTOSHUH B TEYEHUE TISITH THEH CO
IHS PAaCTOpKEHHsS JOoroBopa. [IpW HEBHIOMHEHNMH B CPOK yKa3zaHHOTO TpeOoBaHms, OmepaTop MMeEET IpaBoO
B3BICKaTh ¢ AOOHEHTa HEYCTOMKY B pasmepe 1 % oT croumoctu OOOpyAOBaHUs, 332 KaXKIBIH KaJICHIAPHBINA JICHb
MPOCPOYKH, HO He Oosee cromMoctd OOOPYAOBaHHUS.
5.8. AGoneHT o00si3aH He JOIyCKaTh W3MEHEHWS KaKuX-TM0O HACTPOeK IPOTPAMMHOTO oOecredeHus
O6opya0BaHus U 00eCIIeUUTh OecriepeOoiiHOe TUTaHue 000PYI0BaHUS.
5.9. Oneparop He HeceT OTBETCTBEHHOCTH 3a IEpEpBIBHI B MpeAocTaBiIeHnd yciryr OmnepaTopa B ciiydae yTpaThl
Ab6onenTom OOOPYIOBaHUS WM HAPYIICHUS €r0 pabOTOCIIOCOOHOCTH, MPOU3oIIe e He mo BuHe Onepartopa, a
TaKKe OTCYTCTBHUE AeKTponHuTanus OO0py 0BaHHS.

6. YcaoBus nepenayu 000pyA0BaHUS B COOCTBEHHOCTh AGOHEHTY

6.1.  MeamaneHTpsl, BUAEOKaMepsl M nWHOe obOopymoBanume (mamee — OOopymoBaHWE, - MPUMEHUTEIFHO K
JMAHHOMY pa3zeny), 3a uckiouenneM aboHeHTckux GPON tepmmHanos, mepemarorcs AGOHEHTY B COOCTBEHHOCTH
(kyms-npoiaxa) Ha YCIOBUSAX, onpeaeiacHHbIX JJoroBopom u (wm) 3akazoM k Jlorosopy (aanee — 3akas).

6.2. Cpoxku orutatel cronMoctd O00pyIoBaHUs TIPU €T0 TPOJIake MPOU3BOANTCS AOOHEHTOM Ha YCIOBUSIX:
6.2.1. Ha yCJOBHSAX EIMHOBPEMEHHOIO IUIaTeXa — B TeueHue 5 (MATH) KaJeHIApHBIX THEl ¢ MOMEHTa Iepeiayuu
0bopymoBaHUS,

6.2.2. Ha yCTIOBUSAX PACCPOUKH IUIATEXa — B CPOKH, ycTaHOBIeHHbBIE [loroBopoM (3akazom).

6.3. B ciny4yae mpocpoukn ucmosHeHHs AOOHEHTOM CBOMX OOS3aTENbCTB IO YIUIATe KaKUX-THOO IUIaTexkeil 3a
Ob6opynosanue, Oneparop Brpase:

6.3.1. moTpeboBaTh BBHIILIATHl HEYCTOWKH B pazmepe 1% OT CyMMBI, MPOCPOUECHHOHN K orJiare, 3a KaXIblid JIeHb
POCPOYKH;

6.3.2. B cirydae poCpOYKH UCTIONTHEHMSI AOOHEHTOM 00sI3aHHOCTH, MPENyCMOTpeHHoM 11.6.2. [IpaBun Gonee yem Ha
60 (mectpaeciT) KaJeHAAPHBIX [THEH, Takas IPOCPOYKa CUMTAETCS CyIIecTBEHHBIH u OmepaTop BIpaBe
notpedoBaTh OT AOOHEHTa OILIAThI MONHOM cTrouMocTr O0OpyI0oBaHus, yka3zaHHOH B JJoroBope (3akase).

6.4. Puck cnyuaiiHoil rubenu, ciyyailHOro moBpexaeHus, xuuieHuss OOopynoBaHusl HepexoguT AOOHEHTY B
MOMeHT niepenaun O0opyaoBaHMsL.

6.5.  AOoHeHT 00s13aH ucnonb30BaTh O0OPYIOBaHNE B COOTBETCTBHH C €TI0 Ha3HAYCHUEM H COOJIONATH MpaBHiia
skcrtyatanuu O00pyAOBaHHS B IPOTUBHOM CIIy4ae TapaHTHHHBIEC 00s13aTeIbCTBA HE PACTIPOCTPAHSIOTCA.
6.6.  Omepartop orBeuaeT 3a HemoctaTkun OOOpyzoOBaHMA (32 HMCKIIOUEHHEM HEIOCTaTKOB, MEPEYHCIICHHBIX B

Horoeope (3akase)), eciid He JTOKaxeT, uTo HexocTatku OO00OpymOBaHUS BO3HUKIIM IOCIE €ro mnepenadyud AOOHEHTY
BCJIEICTBME HApYIIEHUS TOCJIEIHWM NpaBHi MOJp30BaHUA OOOpyIOBaHMEM WM €T0 XpaHEeHHd 00 JeHCTBUI
00CTOSTENBCTB HEPEOAOIUMON CHJIBI.

6.7. lapanTwiteeiii nepuog Ha OOOpy/IOBaHWE HE YCTAaHABIMBAETCA W TApAaHTHHHBIA TaJOH HE BBIIAETCS, 3a
WCKITFOUCHUEM CITydas, KOT/la TapaHTHUHHBIA CPOK, YCTAaHOBJICHHBIA Ipom3BoauTeiaeM Ha OOopyaoBaHUe, HE UCTEK
Ha MOMEHT 3aKkioueHus Jlorosopa (3akasa) M Korja B TaKMX CIIydasiX BBIJAETCS TAPaHTHHHBINA TaJOH Ha MEPUOJ JI0
OKOHYaHUSI TapaHTUHHOTO CPOKa.

6.8. AGoneHT BmpaBe oTKazaThcs OT OOOpyHOBaHUS HaJUIEKAIIEro KadecTBa W BO3BpaTuTh ero OmepaTopy B
TeueHue 14 (yeTblpHaAATH) KaJeHOApHBIX JHEH ¢ MOMEeHTa ero mepefadd. Bozspat OGopynoBaHHs BO3MOXKEH B
cllydae, €Clld COXpaHEHbl €ro TOBapHBIM BUA M MOTpPeOUTEIbCKHE cBoiicTBa. B 3Tom ciyuae omara 3a
O6opynoBanne Bo3BpamaeTcss AOOHEHTY IO 3asBIICHHIO. Bo3Bpar 000pymoBaHWS TPOU3BOAUTCS AOOHEHTOM



CaMOCTOATENBHO, ITyTeM Iepenaun ero Oneparopy B oduce Omepatopa. CBeneHHsS 0 MeCTe HaXOXKICHUS 0(rcoB
Omneparopa pasmelneHsl Ha caiite OmepaTtopa https://00o-kes.ru.

6.9. IIpaBo cobctBenHOCTH Ha O0OpYyAOBaHHE MEepexoauT K AOOHEHTY ¢ MoMeHTa noanucanus Jorosop (3akaza),
KOTOpBIE OTHOBPEMEHHO SBJIIOTCS aKTaMH IIpuéMa-Tiepeiaun.

6.10. Mapmpytuszatop/ITynet JIY/braok mnutanus/Ilayp RCA/HDMI nepenaercs AGOHEHTY B COOCTBEHHOCTH
(xymis-ponaxka) ¢ 00s3aHHOCTHIO AOOHEHTa OMIaTUTH OOOpPYNOBAaHWE B MOJHOM OObeMe B TeueHHe 5 (TISITH)
KaJeHIApHBIX JHEH ¢ MOMEHTa TIepeaun 000pyA0BaHHUSI.

7. OTBETCTBEHHOCTH CTOPOH

7.1. 3aHewcnonHeHWe, MO0 HEHA[JIeXKallee WCIIONHEHHE TMPHUHATHIX 00s3aTenbcTB, CTOpPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU  C JACHCTBYIOIIMM  3aKOHOJATeldbCTBOM  Poccuiickoit  denepauui.
7.2. B ciiydae HeoInaThl, HEMOJIHOM MM HECBOEBPEMEHHOM orutathkl Y cinyr OnepaTop BIpaBe MOTPeOOBATh YILIAThI
HEYCTOWKH B pa3Mepe 1 (0JHOr0) MpOICHTa CTOMMOCTH HEOIIAUYEHHBIX, OTUIAYCHHBIX B HEMOJHOM OOBEME HITU
HECBOEBPEMEHHO OITJIAaYE€HHBIX Y CIYT, 33 KXKABIN IEHb MPOCPOYKH BIDIOTH JIO JTHS TOTAIIEHHUS 33/I0JDKEHHOCTH.
7.3. CTOpOHBI AOTOBOpa OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHHME WM HEHAJJIekKAIIee UCTIONHEHUE
00513aTeILCTB 10 IOTOBOPY, €CIM JOKAKYT, YTO WX HEUCIOJHCHHE WM HECHAJJICXKAIee MCIOJHEHUE MPOU30IILIO0
BCJIEJICTBUE IEHCTBHUS OOCTOSTENHCTB HEPEOJOTUMON CHITBI WITH 110 BUHE APYTO CTOPOHEI.

7.4. AGOHEHT HECeT OTBETCTBEHHOCTH 3a

e CoxpaHHOCTh M 3alIUTy cBOeH uWHQoOpManuu (BKIIOYas WACHTH(GUKALMOHHBIE JaHHBIE), CBOETO
MPOrPaMMHOI0 U allapaTHOTO 00ECIICUCHHS TPY UCIIOIb30BaHUH UM yciryT Omneparopa;

e Bce neiicTBusi, cOBepIIEHHBIE TPETBUMHU JHUIAMH C HCIIOIH30BAHHEM €T0 PEKBH3UTOB JOCTYyNAa (JIOTHH,
napostb) B JINYHOM KaOMHETE, a TaKkKe PUCK HeOIarompusATHBIX MTOCIEACTBUMN, CBSI3aHHBIX C UX yTEPEH.

e Bce neiicTBus, COBEpIIEHHBIE TPETBUMHU JHUIIAMH, B TOM YHCIIE, POJCTBEHHUKAMH W OIM3KUMH, IIPH
obpamenun B EL[TII ¢ ncnonp3oBanneM

7.5. Oniepatop HEe HECEeT OTBETCTBEHHOCTH 3a:

e 00BIC 3aJIEPXKKH M TEPEPHIBBI B OKA3aHUM YCIYT, BBHI3BAHHBIC MOBPEXICHHEM 000pyAoBaHHs AOOHEHTa
WJIM €T0 HENPAaBWJIBHOM 3KCIUTyaTaluen;

e cojepxaHue HHPOPMAINH, TIepeaBaeMoi (TIoTydaeMoii) AGOHEHTOM TPH TIOIH30BAHUN Y CITyTaMHU.

® TpsMble U KOCBEHHBbIE YOBITKM AOOHEHTa, B TOM YHCIE, YIYIICHHYI BBITOMY, KOTOPHIE MOTYT OBITH
MOHECeHb AOOHEHTOM B PE3YJIbTAaTe HCITOJIB30BAaHUS WM HEBO3MOXKHOCTH TIOJB30BaHUS, BKIFOUAs II0
TeXHUYECKUM MpUUrHaM, yciayramu OmnepaTopa.

e HEBO3MOXKHOCTh OKa3aHHUS YCIYTH JOCTyna K ceTH «HTepHeT» MO 3asBICHHBIM MapameTpam, CECIIH
amnmnapartypa/o0opy/ioBaHHe W/WIM TPOTpaMMHOE oOecriedeHre AOOHEHTa HE MOTYT HOPMAaJIbHO
(YHKIIMOHUPOBATh B CHIIY M3BECTHBIX OTPaHMUYEHHUI MM HEXBATKH PECypCOB Ha KOMIbIOTepe AOOHEHTa
(apyroM TNpUHUMAIOINIEM YCTPOHCTBE), B TOM 4YHCIIE, HO HE OTrPaHUYMBAsCh, OIEPATUBHON IaMATH,
HEJOCTATOYHOCTH TPOMYCKHOM CIOCOOHOCTH CETEBOWM KapThl, JMCKOBOTO IPOCTPAHCTBA, CBOOOJHBIX
Pa3beMOB I YCTAaHOBKH CETEBOTO aJlanTepa | T.11.

® HEIOCTYIHOCTh OTHENBHBIX Y3JI0B WIA pPecypcoB cerw/ceTeii (B ToM uucie certu VHTepHeT),
aJMHUHACTPUPYEMBIX TPEThUMH cTOopoHaMu. Cilydan TakoW HEIOCTYITHOCTH HE SBISIOTCSA TepephIBaMU
CBsA3U UJIU HCUCIIPABHOCTAMMU.

8. IIpuocTaHoBJIeHNne YCIyT CBSI3H

8.1. Omeparop BrpaBe HEMEJIEHHO PHOCTAHOBUTH OKazaHhue AOOHEHTY Y CIyT 70 ycTpaHeHus: AGOHEHTOM
HIKEYKa3aHHBIX HapyIIEHUH WK JI0 HACTYIUICHUS OCHOBAHUM JyIst pacTopkeHus [loroBopa B ciydasix, eciiu
AOGOHEHT:

8.1.1. Hapymmun [IpaBuna sxcruryaranuu obopynoBanus Oneparopa, eCiIi TAaKOBBIC JOBEICHEI 10 CBEIICHUS
AOoHeHTa;

8.1.2. Vcnonp3yer aDOHEHTCKHUE TEPMUHAIIBI, HE UMEIOIIUX CEPTU(UKATOB COOTBETCTBUS JIJISl IPUMEHEHHS

Ha ceTsx cBs3u Poccutickoit denepannu;

8.1.3. Hapymiaer 00s13aTeIbCTBa 10 OIUIaTe Y CIyT, YCTAHOBJICHHBIE HACTOSIIMM JOTrOBOPOM U [IpritoskeHUusIMHU
K HEMY;;

8.1.4. Mcnonp3yeT mo0bIe MpOrpaMMHBIE U allliapaTHBIE CPEACTBA, KOTOPHIE MOTYT IIPUBECTH K MEPETPY3KE CETH
WJIM WHBIM 00pa3oM HETaTHBHO MOBIHATH Ha €€ paboTy;

8.1.5. Pa3pabaTeIBacT UM pacpoCTpaHsIeT JTFOObIE BH/II KOMITBIOTEPHBIX BUPYCOB;



8.1.6. [Ipon3BoANT HECOTIIACOBAaHHBIC PACCHUIKH AMEKTPOHHBIX MceM (CITAM) pexiraMHOT0, KOMMEPUYECKOTO FITH
aruTaIlMOHHOTO XapaKTepa;
8.1.7. IIpoBOAUT WJIM y4aCTBYET B CETEBBIX aTaKax WM CETEBOM B3JIOME.

9. TexHnYecKHe XapaKTEPUCTHKH YCJIyT

9.1.TexHnueckre HOPMBI Ha MOKa3aTeny HYHKIIMOHUPOBAHMSL CETEH mepeadn JaHHbIX:
Tum nepegaBaemoro Tpaduka

Tpaduk nepenaun

WHTepakTUBHBINA
N HanmenoBanue " npH AQHHBIX, 32
HTEPAKTHB . . HCKJIFOYEHNEM
/1 MOKa3aTe P . nucnoiib3oBannn | CHrHaIBHBIN IToToKOBEIM
HBIN N HHTEPaKTHBHOTO,
CITyTHHKOBOM
CIIyTHHUKOBOTO H
CBSI3H
MOTOKOBOTO Tpaduka
1 2 3 4 5 6 7
Cpenusis 3aepKka
1 Ilepenaun makeToB He 6osee 100| ue Oomee 400 He 6osee 100 | me 6onee 400 He 6omee 1000

undopmanuu (Mc)

OTKJIOHEHHE OT CPEIHETO
2 |3HaveHHe 3aJepKKH nepenauun| He 6osee 50| He 6onee 50 - He Oosee 50 -
naxketoB nH(popmanuu (Mc)

3 Kos¢pduunent norepn He 6onee 10 ue Gonee 107 ue Gonee 10° | me Gonee 10 He Gonee 10
nakeToB MH(popManuu
KoadpdpuumenT ommbok B 4 4 4 4 a4
4 He 6onee 10| me Gonee 10 ue 6omee 10 ne 6oiee 10 ue 6oiee 10

nakerax UHGOpMaLUH

[Mpumeuanue: MHTepakTUBHBIN Tpaduk - THN TpaduKa, Uil KOTOPOTrOo XapaKTepHO HENOCPEICTBEHHOE B3aHMMOJCHCTBHE
(nmmanor) mosb3oBaTenel yciyrod cBssu uiau OOopynoBanusi. [ToTokoBblil Tpaduk - Tum Tpaduka, s KOTOPOTo
XapakTepeH NpOoCMOTP | (MiIH) MpOCIyIIMBaHue HHPOPMAIIMK 110 Mepe ee noctyruieHus B O0opyjoBaHue.

9.2. Texunueckie HOPMBI Ha TOKA3aTEIN HAJIE)KHOCTH CETEN CBSA3U

N Tumn cetu 31eKTPOCBA3U HaumenoBaHue nokasaresnst Hopma
1 Cetb nepeaun JaHHBIX Koaddunuent rorosaoctu (K) r He menee 0,99

9.3. Jlns mpemocTaBieHUs] YCIYTH KOMIBIOTED (Ipyroe NpHHHMAIOIIEe yCTpoilcTBO) AOGOHEHTa JIODKEH OBITh
WCIPaBEH, UMEThH IMOJIHOE CTaHAAPTHOE MPOrpaMMHOE OOecrieueHHe, UCIIPABHYIO YCTAHOBIEHHYIO OMEPALMOHHYIO
cucteMy, 0o0OpYJIOBaH COOTBETCTBYIOIIMM TEXHOJOTMH MOJKIIOUEHHS YCIyrd a0OHEHTCKUM O00OpYJOBaHHEM:
CEeTEBOM KapTou npu MOIKITFOUEHUN o TEXHOJIOTHH JocTyna Ethernet.
9.4. Ilporpammuoe obGecrnieuenne (I[10) mnms moctyma k Yciayram HacTpauBaeTcs AOOHEHTOM CaMOCTOSTEIBHO.
AOOHEHT 00s13aH CJIENTH 3a 3alIMIICHHOCTBIO W aKTyaJbHOCTBHIO MCHONB3yeMoro B padore I10, cBoeBpeMEeHHO
npou3BOAUTE 00HOBJIeHHE Bepcuit [10 mim BHOCUTH H3MEHEHHS B KOH(QUTypalMy B COOTBETCTBHM C YKa3aHUSAMH U
TpeOoBaHUsIMH, MyOIMKyeMbIMH paspaborumkamu I10 w/mnm ciayxOamu OesonmacHoctu MHTepHeT, coOmonarh
MpaBwia MTOBEIEHUS B ceTu WnTepner.
9.5. Omepatop WMeeT MPaBO OCYIIECTBIATH AMCTAHIIMOHHYIO INPOBEPKY OOOpYyIOBaHHA (CETEBBIX CEPBHCOB)
AOOHEHTa ¢ ILEJbI0 MPOBEPKM COOTBETCTBHS YCIOBHSIM OKa3aHUSl YCIYIHM HPEAOCTaBICHUS OCTyNa K CETH
HuTepHer.

9.6. CkopocTh JOCTyIla K CETH Tepenadyn MaHHeIX OmnepaTtopa ¢ HCIOIh30BaHUEM IOCTOSHHOTO COCIWHEHHS II0
texnonorun Ethernet (monoca nponyckanus) ycranasiuaetcs 10 300 Mout/c. CKopocTh SIBISIeTCS MaKCUMaJIbHON
B ceru mnepegaud JaHHbIX Omepartopa. Ilpm stomM 1y kaxkngoro koHkpetHoro Tapuda ycTanaBiaMBaroTCs
WHANBHTyaJIbHBIE CKOPOCTH JOCTYIIA K CETH MePeIavyn JAHHBIX B Ipe/iesiaX YKa3aHHBIX MTOKa3aTelei.

CkopocTh 00OMEHa NaHHBIMH 3aBHCHT OT HCIOJB3YyEMOI'0 MPOTOKOIa OOMEHa JAaHHBIMH M OT COCTOSIHUS
3JIEMEHTOB CETH Nepenaur JaHHBIX. CKOpPOCTb J0cTyna K MH(OPMALMOHHBIM pecypcaM, B TOM 4YHCJE, B CETH
WHTepHeT, HaxoAsmuMcs BHE ceTd 1repenadn jgaHHeix Omeparopa - He perjiaMeHtupyercs (He
ycraHaBnuBaeTcs). GakTruecku OHa MOXKET OBITh HIDKE YCTAHOBJIEHHOH B J[oroBOpe 1Mo nmpu4nHe HeI0CTaTOYHOCTH
peCypcoB Ha NPUHHUMAIOIICH CTOpOHE, TUO0 Ha TPAH3UTHBIX CETSIX, PACIONIOKEHHBIX MEXIy ceTbio Omeparopa u
MpUHUMAIOMIEH CTOPOHBI. J[pyroit MpUIuHON CHIDKEHUS CKOPOCTH MOXET OBITh aJMHHHCTPATHBHOE OTPaHHYCHUC



Ha MPUHUMAROIIEH cTopoHe. Takoe CHMKEHUE CKOPOCTH HE SBIISETCS HapylleHneM o0s3arenbeTB Oneparopa mepes
AOOHEHTOM, TIOCKOJIbKY HAXOJIUTCS BHE IOPHCIVKIINK ¥ BO3MOXXHOCTH TEXHHYECKOTO BIHsiHUs Ornieparopa.

10. KonpuaeHunaabHOCTH

10.1. YcnoBust HaCTOSIIETO JOTOBOPA, a TAK)KE YCIOBUS MPUIOKEHUH (JOMOTHEHUH U T. 1.) K HEMY MPEACTaBIISIOT
coboil KoH(UACHIMATbHYI0 MH(OPMALMIO U HE MOAJEKAT Iepefade TPEeThUM JIHMLAM, a TaAKKe HE MOTYT OBITh
CIeJIaHbI IOCTOSTHAEM TJIIACHOCTH, KaK YaCTUYHO, TaK U IOJHOCTBIO, 0€3 MICEMEHHOTo coriacus apyroii CTOpOHBI,
3a HCKIIIOYECHHUEM CIIy4aeB, YCTaHOBICHHBIX HacTOAMMMY [IpaBriiaMu 1 IEHCTBYIOIUM 3aKOHOAATENBCTBOM PD.

11. YperyaupoBaHue cCiopoB

11.1. Bce cnopsl wiu pasHorjacus, Bo3HUKaomuye Mexay CropoHamMu 1o JJoroBopy WM B CBSA3U C €r0
UCIIOJIHEHHEM, CTopoHbI CTpeMsITCs pa3pemuTh nyTeM MIepPEroBOPOB.
11.2. B cnydyae HEBO3MOXXHOCTH pas3pelieHUs CHOPOB MU PA3HOIIACUI IIyT€M MEPEeroBOPOB, TaKUE CIOPHI
Y pa3HOTJIaCHs PELIaloTcs B CyJIe 10 MecTy HaxoxaeHus Omneparopa.

11.3. [Ipy HEUCHOJIHEHMM WJIM HEHAUICKAIIeM HcHojHeHuH OmeparopoM 00s3aTENBCTB 1O OKa3aHUIO Y CIyT
AOGOHEHT 1 (WJIH) TI0IB30BATENh IO 0OpaIIeHus B CyA MPeabsIBIOT Oneparopy MpeTeH3 o,

11.4. TlpeteH3ust TpeabABIsSETCS B MUCHBMEHHON (OpME W TMOUISKUT PETHCTpPAIlli B JCHb IIONYYCHUS ee
OrnepaTopom.

11.5. TIlpereH3un 1o BOHpOCaM, CBSA3aHHBIM C OTKa30M B OKa3aHUM YCIYr, C HECBOECBPEMEHHBIM WIH
HEHAJUIeKAIUM HCIOJTHEHHEM 0053aTeNbCTB, BBITEKAIOIUX U3 JloroBopa, NpeAbsIBIAIOTCS B TEUEHUE 6 MECSLIEB C
JaTbl OKa3aHUA chyr, OTKa3a B MX OKa3aHWUW WJIM BBLICTABJICHHSA CUCTA 3a OKAa3aHHYIO YCIIYTY. K IMPETCH3UN
NpUIaraloTcss KOMMsl J0oroBopa (B clydae 3aKJIIOYeHHs JOroBopa B TNUCHbMEHHOW (opme), a Takxke HWHBIC
HEOOXOOUMbIE MJIsl PACCMOTPEHHsI TMPETEH3UHM JOKYMEHTBHl, B KOTOPBIX JOJDKHBI OBITH IPEACTAaBICHBI
JIOKa3aTesIbCTBA HEUCTIONHEHHS WM HEHaJIeKANIer0 HWCIONMHEHUs] 00s3aTeNbCTB IO JOrOBOPY, a B clydae
NPEbsBICHUS IPETEH3MHN O BO3MEILICHHUH yIepOa - CBeleHHs 0 pa3Mepe MPUIMHEHHOTO yiepoa.

11.6. Oneparop cBsI3M B TE€UEHHWE TPUANATH THEH CO JHSA PETHCTPAlU TPETEH3WH O05S3aH PAacCCMOTPETh €€ H
nporH(OPMHUPOBATE O pe3yJIbTaTax €€ PaCCMOTPEHMS JIMLO, IPEAbsIBUBILICE MIPETCH3HUI0. YKa3aHHAs MH(popManus
HanpaBisieTcss B (opMe JOKyMEHTa Ha OyMaXKHOM HOCUTENe WM B (GopMe 3JICKTPOHHOTO JIOKYMEHTa,
MOJMMCAHHOTO MTPOCTOH 3MEKTPOHHOM MOANMCHIO, €CIM Takas (hopMa yKa3zaHa B IPETEH3UH.

11.7. Ecnu nperensust npusHada OnepaTopoM OOOCHOBaHHOM, HEJOCTATKH, BBISBICHHBIC NPH OKa3aHWU Y CIIYT,
MIOJIeKAT YCTPAHEHUIO B Pa3yMHBII CPOK.

11.8. B ciydae HEUCHOJNHEHHMS WM HEHAJIEKAIIEro WCTIONHEHHA AOOHEHTOM  00S3aTENbCTB,
npeaycMoTpeHHbx JloroBopom, OrmepaTop BOpaBe MNPEAbSIBUTh WCK WIM TOJATh 3asBJIEHHE O BblJaye
cynebHoro npukasza Kk AGOHEHTY-(DU3HMIECKOMY JIMITY B CYII - TI0 MECTY PETUCTPALIMU WU MECTY KUTEIbCTBA
AboHeHTa.

12. 3akar0ounTeIbHBIE MOJ0KEHUS

12.1. BoBcem ocTtasibHOM, 4YTO He TnpemycMmorpeHo Jloroopom u Hactosimumu llpamimamu, CTOpPOHBI
PYKOBOJICTBYIOTCS IEUCTBYIOIIIUM 3aKOHOAATENHCTBOM PD.

12.2. Oneparop BmpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTh M3MEHEHHS] B TEKCT HACTOSALIUX YCIOBUH, IMyTeM
pasMeleHnss HOBOW pefakinuu Y CioBui Ha caiite Omeparopa http://www.000-Kes.ru, Kkotopast IefCTByeT C JaThl,
yKa3aHHOU Ha nepBoil cranuue [IpaBui B mpaBoM BEpXHEM YIIIy.


http://www.ооо-kes.ru/

