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1. O01mue moa0:KeHus

1.1. IIpaBuna okazanus ycuyr cBsizu OO0 «KIC» dusnyeckum nuuam (B aanbHeimeM uMeHytoTcs «[IpaBuiay)
pa3paboTaHbl B COOTBETCTBHH ¢ ['paxkmanckuMm kojekcom P®, denepanpHbM 3akoHOM «O CBSI3W», WHBIM
JNEUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoil @enepaunu W peryaupyrOT B3aUMOOTHOILUCHHSI MEXKIY
AboHenToM u OrepaTopoM MPH OKa3aHUHU YCIYT CBS3H, IPEIYCMOTPEHHBIX [IoroBOpoM.

Hacrosmue [IpaBuna sBisitoTcs HeoTheMiIeMoi yacThio JloroBopa u AGOHEHT, 3akito4uuB JloroBop, coriamaercs ¢
UX YCIOBUSIMH.

1.2. Yenyru - yciyru cBA3H, okazbiBaeMble OnepaTopoM B COOTBETCTBHHU C YCIOBUSAMH JIMILEH3UN, PEeKBU3UTHI
nmunensuit Oneparopa pasmeriensl Ha caiite OO0 «KDCx» http://www.000-KeS.ru u B oducax 00CITyKHBaHUS

a0OHEHTOB:
Ne Ne o
HICH3HI HaumenoBanue yciyr Kewm Boinana nunensust | Cpok AeicTBUsI THICH3UU
¢ 27.10.2020 o
1. 185098 TememMaTHdecKkue yCIyTH CBSI3U 27 10.2025
Ycryru cBsA3M 110 Hepe/iaul IAaHHbIX, 32
2. 185097 HCKITIOYECHHEM YCIIYT CBS3H 10 TIepead JaHHBIX e 1epaltbHO ¢ 2277 110622002205110
JUIsL LIeieil mepeiady roJIoCoBOi HH(pOpMaIu cy G0l 0 HAIOPY B 10.
3 185100 Ycyru CBs3U 110 Iepeiauu JaHHBIX JUTSl [eneit cepe cBs3y, ¢ 27.10.2020 1o
' TriepeIaur TOJI0COBOH HH(OpMAITIH MH()OPMaIHOHHBIX 27.10.2025
TEXHOJOTHH U
4, 185099 Yennyru BHYTPU30HOBOM Telie()OHHOU CBSI3U MAaCCOBBIX ¢ 2277'1106220520;0
" = KOMMYHUKAIHN —
VYenyru MecTHoit TenedoHHOM CBsI3H, 3a
5 185096 HCKITIOYEHUEM YCIIYT MECTHOU TerneOHHOM ¢ 27.10.2020 no
' CBSI3U C UCIIOJIb30BaHHEM TaKCO(POHOB U 27.10.2025
CPE/ICTB KOJUIEKTUBHOTO JI0CTYIIa

1.3. B cooTBeTcTBHE ¢ yKa3aHHBIMHU B 1. 1.2. HacTosmux YcioBuil imueHsusmu, Onepatop o0s3aH 00ecreunTh
npeaocTapiicHue aboHEHTY U (WIIH) TTOJIb30BATEITIO:

JIoCTyTa K cetn cBs3u Oneparopa;

JIOCTyTa K MHPOPMAIMOHHBIM CHCTEMaM WHQOPMAITHOHHO-TEIIEKOMMYHHKAIIMOHHBIX CETeH, B TOM YHUCIIE K
cetu IHTEpHET;

preMa 1 Iepeslaud TeIeMaTHYeCKHX 3JIEKTPOHHBIX COOOIICHHIA;

COCJMHEHHH 10 CEeTH Mepelauyd JaHHBIX, 38 MCKIIOUYEHHEM COCTUHEHUH U Lened mepeaayd rojloCOBOM
UHQOPMAIIH;

JOCTyNa K yCJIyraMm IepeJadd JaHHBIX, OKa3bIBaeMbIM APYTMMH OIEpPAaTOpaMy CBSI3M, CETH Iepeavd
JAHHBIX KOTOPBIX B3aUMOIEHUCTBYIOT C CETHIO CBSI3M JIMIICH3UATA;

a0OHEHTCKOM JIMHUH B TIOCTOSTHHOE MTOJIb30BaHUE;

JOCTyNa K TelleMaTWYecKUM yCIyraM CBsI3W M yciIyraM BHYTPU30HOBOW, MEXKIYTOpPOJAHOW U
MEK/TyHApOIHOH TeleOHHOW CBS3M, a TaKKe K yCIyraM CBSI3M IO Iepelayd JaHHBIX, 32 UCKIIOUCHHEM
YCIIYT CBSI3U MO Tepeade AaHHBIX AJIS ejlel epeadn rojJocoBoi nHpopMaLuy;



JIOCTyTIa K crcTeMe HH(OPMAITMOHHO-CIIPABOYHOTO OOCITYKUBaHUS;
BO3MOKHOCTH OECTIJIATHOTO KPYTIIOCYTOYHOTO BBI30BA SKCTPEHHBIX OMEPATUBHBIX CITYKO.

1.4. OnepaTop OKa3bIBaeT yCIYTH CBS3M B COOTBETCTBHH ¢ HacTosimuMu [IpaBunamu, nuieH3nsmHy, J1oroBopoM u
JeicTByomuM 3akoHonarensctBoM PO. Ecnu oraensHbM coriamenneM CTOPOH YCTaHOBJICHBI MHBIE YCIIOBHUS
NpPEOCTaBICHUS. YCIyr, 4YeM Te, KOTOphIe IPeIyCMOTPEHBI HACTOSIMMHU [IpaBuiiamMu, NPUMEHSIOTCS YCIOBHS
OT/EIBHOTO COTJIAIICHUS.

1.5. Onpenenenns U TEpMUHBIL:

AOOHEeHTCKasl JIMHUSL - JIMHUS CBSI3U, COCIUHSIONIAS PACHpPEISIUTSIBbHYI0 ceTh cBs3u Omepatopa ¢
AOGOHEHTCKUM 000PYTOBAaHHEM.

AOoHeHTCKasl maTa - 1ara 3aycayrd Oneparopa COrjlacHO BbIOpaHHOMY AOOHEHTOM Tapudy.
AOOHEHTCKas TIaTa YCTaHABIMBAETCS 32 OAWH pacyeTHBIN nepuoj. CrrcaHne abOHEHTCKOM MIaThl MOXKET
OBITP OJHOKPATHBIM WJIM YaCTHYHBIM B OJHOM pacueTHOM II€pHOJE, B 3aBUCHMOCTH OT BEIOPAHHOTO
Tapuda.

ABaHCOBBIW IUIaTeK — BHECEHHUE JIEHCXKHBIX CPEACTB Ha pacueTHbI cueT Oreparopa C ykazaHHEM
Homepa JloroBopa. Ilocrme momyueHHs JCHEKHBIX cpeiacTB, Onepatop oTpaxkaeT WHGOPMAIUIO
0 BHECEHHBIX [IEHEXXHBIX CpEICTBaX Ha JHWIIEBOM cueTe AOOHEHTa W CHUMAeT IUIaTe)XH 3a OKa3aHHBIC
AOoHeHTy YCIyrH.

JlonoHuTe/IbHBIE YCJAYru — ycayru (paboTel), CEpBUCHI M ONIMH, OKa3biBaeMble OrepaTopom
HETIOCPEICTBEHHO W/WIU C TPUBJICYEHHEM TPEThUX JUI, B TOM YHCJE TEXHOJIOTUYECKH Hepa3phIBHO
CBS3aHHBIE C YCIyramMu W HallpaBlIeHHBIE HA TOBBIIIEHHE WX IMOTPeOHWTENhCKOW MEeHHOCTH. llepedeHs,
OMMCaHWe W CTOMMOCTH JlOMOJHHUTENBHBIX ychnyr myonukytorcss Ha Caiite Omeparopa H SIBISIOTCS
HEOThEMJIEMOH YacThio HacTtosmux [IpaBui.

30Ha OTBeTCTBEHHOCTH AOOHEHTa-a0OHEHTCKas IMHHS, HAXOMASIIASACS B TpeAesiaX YacTHOTO JKUIIOTO
JIOMa, KBapTHPbI, TOMEIICHUs, 3eMEIILHOTO y4acTka, U AOOHEHTCKOe 000py/IOBaHUE, PACIOIOKEHHOE B
MOMEIICHUH/KBApTUPe AOOHEHTa, HaxXonslleecs B TOJIb30BaHMM AOOHEHTa WIM NPETHA3HAYCHHOE IS
TaKWX IIeJiell, 32 KoTopsle AOOHEHT HECeT OTBETCTBEHHOCTh, €CIIM MHOE He yKa3aHo B JloroBope.

3ona orBercTBeHHOCTH OnepaTopa-TeXHUUECKUE CPENICTBA M KaHAJbI, HAXOASIINECs BO BIAJCHUU U TIOJ
yrnpasinenneM Omneparopa, 3a koropsle Omeparop HeceT OTBETCTBEHHOCTh. 30Ha OTBETCTBEHHOCTU
Oneparopa 3aKaHYMBAETCSl BHEUTHEH TpaHUIIeH (CTEHOI) YaCTHOTO JKHJIOTO JI0Ma, KBapTHPHI, TIOMEIICHNS,
3eMENFHOTO YYacTKa, B TPaHUIAX KOTOPBIX MPOXOAUT AOOHEHTCKas IIMHUS U B KOTOPBIX YCTaHOBJIIEHO
AOoHEeHTCKOe 000py0BaHKeE, €CIM HHOE HE YKa3aHo B JloroBope.

JlnueBoii cuer - 3amych B aBTOMAaTHU3WPOBAaHHOW cucTeMe pacueroB Omeparopa (OWUIMHT), KOTOpas
COJISPKUT CBEICHUS O TuaTexkax AOOHeHTa B monk3y Oneparopa, CyMMax JIEHEXKHBIX CPEJICTB, CIIMCAHHBIX
B KauecTBe OIJIAaThl 32 YCIYI'H CBSI3U U J(OMONHUTEIbHBIC YCIYTH, a TaKKE O pa3Mepe 3aJ0JDKEHHOCTH
AOoHeHTa 00 OCTaTKe ICHEKHBIX CPEJICTB.

Jlnunblii kabuHeT - BeO-cTpaHWIa Ha caiite Omeparopa, cojaep)kamas CTaTUCTHYECKYH HH(OPMAIIUIO
00 o0beMe MoNTyueHHBIX Y CIIyT U TeKylIeM cocTosiHun JluteBoro cuera. Kpome Toro, Ha JaHHOW CTpaHHUIlE
OCYIIECTBIISIIOTCA MOJANMUCKa AOOHEHTa Ha OKa3aHHEe KOHKPETHBIX YCIyr, OTKa3 OT HHUX, a TaKkKe
pa3MenIaTces crenuanbHble yBenomieHus Oneparopa B aapec AGOHEHTa.

JloruH - yHUKaNbHBIA KOJA WACHTU(UKANNN (PETHCTPAMOHHOE WMS), TPEAOCTABISIEMbIii AOOHEHTY IS
noJp30BaHus ycnyramu Omneparopa.

OOeuianHbIi MIaTe:K — OTCPOYKA aBaHCOBOTO IJIaTeXa, mpeaocTapisieMas OnepaTopoM Ha OCHOBaHUHU
oOpateHuss AOOHEHTa WM IyTeM CaMOCTOSITEIILHOTO BHICTABJICHUsT AOOHEHTOM JaHHOH ycinyru B JInuHOM
Kabunere AGoneHTa.

Oo6opynoBaHmne - TOJH30BATEIHECKOE (OKOHEYHOE) O0OpyIOBaHHE, TOIKIIOYAEMOE K Y31y CBSI3H CETH
MECTHOMW Tene(hOHHOU CBSI3H, CETH TIepelavyr JIAHHBIX JTHOO 1Mo 00ECIIeYeHUI0 BO3MOXKHOCTH TTOIKITFOUEHHS
K CeTH TepeJavyd JaHHBIX II0JIb30BATEIbCKOrO (OKOHEYHOr0) OOOpYIOBaHHS C HCIIOJIE30BAHUEM
TeIeQOHHOTO COENWHEHUS WM COCJWHEHHs 10 WHOW CeTH TepeAadd JAaHHBIX B IENsIX 00ecredeHus
BO3MOXXHOCTHU OKa3aHUsI AOOHEHTY yCIIyT CBSI3H.

OobopynoBanue Oneparopa - obopynoBanue turna aboneHTckuit GPON TepMuHa, nHOe 000pyAOBaHUE
Omneparopa HeoOxomaumoe s (GOpMUpOBaHUS aOOHEHTCKOW JMHHHM W TepeiaaBaeMoe AOOHEHTY BO
BpPEMEHHOE T0JIb30BaHHUE.

Iapoapb - yHuKanbHBIH HaOOp OYKB JIATHHCKUX W/MJIH PYCCKUX, LH(}p, a TakkKe CHMBOJIOB,
npenocTapisieMblii AOOHEHTY I JocTyma K yeimyram OnepaTopa.



e Ilopor 0/J0KMPOBKH - 3TO 3Hau€HHE CYMMBbI JIUIEBOrO cdyera AOOHEHTa, NPU AOCTHXKEHHUU KOTOPOIo
Omnepatop BIpaBe NPHUOCTAHOBUTH OKa3aHUE Y CIIYT.

e Caiit Onepartopa - opunmansubelii MHTepHET-caiiT Oneparopa, pacrnoioKeHHbIH B cetn MHTepHeT mo
azgpecy: http://www.000-kes.ru

e UYacTHbIi XKWIOH 10M, KBAPTHPA, NOMELIEHHE, 3eMeJbHbIIl YYacTOK - HEABMKMMOE HMYIIECTBO,
MpUHAJUIeKAIIee Ha TpaBe COOCTBEHHOCTH (MIM MHOM 3aKOHHOM OCHOBaHWH) AOOHEHTy, B KOTOPOM
YCTaHOBJICHO AOOHEHTCKOE 000pyAOBaHME Al OKazaHus Y cayr OnepaTopom.

e |P-agpec amnamuueckuii - |P-agpec, Ha3HayaeMblii OMEPaTOPOM CBSI3M  TOJIB30BATEIBCKOMY
o0opynoBaHnio AOOHEHTa aBTOMATHYECKH, Ha MEPUOJ] MOAKIIOYEHUS NAaHHOTO YCTPOWCTBAa (IEpHOA
ceccun) K cetu MHrepHer. Omeparop mo ymMon4yaHuIO OKasbiBaeT ycuyry «Jloctyn B MHTepHET» myTem
Ha3HauYCHHs MOJIb30BATEIBLCKOMY (OKOHEYHOMY) 000pyJoBaHHIO quHaMudeckoro |P-aapeca.

e |P-agpec crarmueckmii — IP-agpec, MOCTOSHHO 3aKperyIeHHBIA 332 KOHEYHBIM IOJIB30BATENBCKAM
obopynoBanueM AOoHeHTa. Oneparop Mo 3asBlIcHUI0 AOOHEHTa BIpPaBE MPH HAIUYUH CBOOOJHBIX
pecypcoB mpenocTaBuTh AOOHEHTy cTarmyeckuil IP-ampec, uro sBigercs JlomomHUTENBHON yCIIyTOMH, 32
KOTOPYIO B3UMaThCsI I1aTa, IPEAYCMOTPEHHAS IIPEHCKYPaHTOM.

2. ITopsiiok 1 yCJI0BHS 3aKJIIOUEHUSI, H3MEHEHNUs U npekpaueHue aeiicteus {lorosopa

2.1. 3akouyenne JJorosopa

2.1.1. Ha teppuropuu Poccuiickoit @enepamun Yciayru AOGOHEHTaM OKa3biBatoTcsa OmeparopoM Ha OCHOBaHUHU
JoroBopa 00 OKa3aHHW YCIYT CBSI3H, 3aKIIOYEHHOTO B COOTBETCTBUH C TPKIAHCKUM 3aKOHOAATENLCTBOM H
MIpaBUJIAaMU OKa3aHMS yCIYyT CBS3U.

2.1.2. o 3axmrouenusi JloroBopa AOOHEHT 0O0s3aH O3HAKOMHUTHCS C HacrosmuMu [IpaBumamu, KOTOpbIe
pa3MerieHsl Ha caiite OnepaTopa, B opucax npoaax u 00CITyKHBaHHUS U MecTax paboThl ¢ AOOHEHTaMHU.

2.1.3. 3akmounB JloroBop, AGOHEHT MOATBEPIKIAET CBOE COTJIACHE CO BCEMH IOJIOKEHUSIMH HACTOSIIUX Y CIIOBHMA.
2.1.4. Ycnyru oka3piBarotcs OnepaTopoM NpU HATUYUHA TEXHUYECKOU BO3MOKHOCTH.

2.1.5. CtopoHamu A0rOBOpa, 3aKII0YAEMOr0 B IMMMCBMEHHON (popme, MOTYT BEICTYHaTh rpaxknaHud (AOOHEHT), ¢
onHOM cTopoHbl, U Omneparop, ¢ JApyrol cropoHsl. [lpu 53ToM TpaxIaHUH TNpPeAbABISET JOKYMEHT,
YAOCTOBEPSIOIIMMI €r0 TUYHOCTD.

2.1.6. Ilo xenanuto AGoHeHTa J[oroBop MoXeT ObITh 3aKJII04YeH Ha onpeneneHHblil cpok. Ecnu Croponst Jlorosopa
HE COIJIACOBAIM B MUCBMEHHOH (hopMe ycioBue 0 cpoke, JJoroBop cuntaeTcs 3aKIIOUCHHBIM Ha HEONpEAeIeHHBIN
CpOK.

2.2. U3meHeHne U AonosiHeHue ycaoBuii lorosopa

Bce usmenenust u gononHeHus K JloroBopy BHOCSTCA B HMHCbMEHHOH (opme, mo cornameHnio CTOpPOH, ImyTeM
3aKIr04YeHUs JIOTIOHUTENBHBIX corIalleHui K JIoroBopy, B TOM 4MCIIE, IPU HAIMYUN TEXHUYECKOM BO3ZMOKHOCTH
Omneparopa, myTeM oOMeHa JOKYMEHTaMH ITOCPEICTBOM JIEKTPOHHOM CBsA3M (B T.4. uepe3 JInunblil kabuHer), 1100
COCTaBJIEHHSI HMHBIX JOKYMEHTOB IO YCTaHOBIeHHOH OmeparopoM Qopme, 3a HCKIIOUYEHHEM H3MEHEHUH |
JIOTIOJTHEHUH, ocyecTBiIgeMblx CTOpOHAMH B OZJHOCTOPOHHEM TOPS/IKE B COOTBETCTBUM € HacTosAmmM JJoroBopom
U JCHCTBYIONIMM 3aKoHOAaTeabcTBOM P®. Ilpu m3menenuu ycioBuil [loroBopa mpaBa u o0s3anHOCTH CTOpOH
CUMTAIOTCS U3MEHEHHBIMH C MOMEHTA 3aKJIIOUEHHS COOTBETCTBYIOIIETO JOMOJIHUTEIBHOTO COTJIAMICHUsS U (MIIH) C
MOMeHTa coBepieHuss CTOpOHOI eHCTBHI, COOTBETCTBYIOIINX HANIPABJIECHHBIX Ha H3MeHeHue JloroBopa.

2.3. IIpexpamenue aeiictBus Jorosopa.

2.3.1. 1oroBOp MOKET OBITh PaCTOPTHYT B J1000€ BpeMs 0 coryameHnto CTOpoH.

2.3.2. AGoHeHT BIpase B JII000E BpeMs B OJJHOCTOPOHHEM TMOPSAAKE PACTOPTHYTH AOTOBOP MPH YCIOBUH OILIATHI UM
MTOHECEHHBIX OMNEPAaTOPOM CBSA3M PACXOJOB IO OKa3aHWIO eMy YCIyr, a TakXXe BO3BpaTa, MPHHAIIEKAIIETO
Omneparopy 000py10BaHUs, €CJIM TAKOBOE OBLIO Mepeaano AOOHEHTY 1o AKTy NpueMa-tiepeaads 000py10BaHus BO
BPEMEHHOE IOJIb30BaHUE I OKa3aHus Yciyr no Jloroeopy. ITopsaok 0JHOCTOPOHHErO OTKa3a OT MCIIOJHEHUS
ZI0roBOpa ompezessiercs: JJoroBopoMm.

2.3.3. B cmygae pactopxerus [loroBopa, cormacHo kotopomy AOGoHeHTy OblIo mepemano OOopymoBaHHE B
COOCTBEHHOCTbH C PACCPOUYKON TIATEkKa, WM IPOCPOUKH UCTIONTHEHHS AOOHEHTOM O0SI3aHHOCTH T10 OTiaTe Y Ciyr, a
TaKXke IiaTexel, npexycMoTpeHHbsix CornameHneM o paccpouke, 6onee yeM Ha 60 (mecTbaecsT) KaleHAapHBIX
nueit, Oneparop BIpaBe MOTpeOoOBaTh 0T AGOHEHTa JOCPOYHOH BBITUIATHEI cToMMOCTH OOOpYAOBaHMS 32 BEIUETOM
CyMM, (DaKTUYECKH BBITUIAYEHHBIX AOOHEHTOM.

2.3.4. Oneparop BOpaBe pacTOPTHYTH IOTOBOP B OAHOCTOPOHHEM MOPSJKE, B ciaydae eciu AOOHEHT HE YCTPaHUT
HapyumeHusi TpeOoBaHu#, ycraHoBieHHBIX JloroBopoMm, @3 «O cBs3m», I[IpaBunamMm oOkazaHUsl yCIOyr CBS3H,
yTBepkneHHbIME [locTanoBnenusmu [IpaBurenscta PD, Hactosmumu [pasmmamu B Teuenne 6 (llectn) mecsien


consultantplus://offline/ref=37FAD3868B5420AE6599A621B9F3589D1646E6A3B44E2654A0E9DC43C6AE16E6DF02A57F663B0219z6vFC

C JaThl TOJyYeHUs WM yBejomiieHus OrepaTtopa O HaMEpeHHH MPUOCTAHOBUTH oOkazaHue Yciyr. [Ipu sTom
JloroBop OyzneT cumTaThcs pacTOprHyThIM 1o ucteueHmnu 6 (Illectm) mecsieB ¢ gaTtel moaydeHuss AOOHEHTOM
cooTBeTcTBYIOIIEro SMS-yBegomieHue.

2.3.5. Eciiu aboHEHT yTpaTwi TpaBO BIAJCHHS WM IOJb30BAHUS TOMEIICHHEM, B KOTOPOM YCTaHOBIICHO
MOJIE30BATENIbCKOE (OKOHEeUHOoe) 00OopymoBaHHe, HeicTBHe AoroBopa mpekpamaerca. [lpm stom Omepartop, 1o
TpeOOBaHUIO HOBOTO BiaJelblla YKa3aHHOTO MoMeleHus 00s13aH B TeueHue 30 qHel 3aKII0YUTh C HUM JOToBOp. B
CIIydae eclii B YKa3aHHOM IOMEIEHUN OCTaIHCh NMPOKUBATh WICHBI CeMbH abOHEHTA, AOTOBOP HepeodopMiIsieTcs
Ha OJHOTO W3 HHUX C MHCHBMEHHOTO CODJIACHS JIPYTUX COBEPIICHHONETHHX YJICHOB CEMBH, ITOCTOSHHO
3apErUCTPUPOBAHHBIX B 3TOM MOMEIIICHHH.

3. IIpaBa u 00513aHHOCTH CTOPOH
3.1. Oneparop 00s13aH:
3.1.1. IlpenoctaButh AGOHEHTY AOCTYM (MOAKIIOUYEeHUE) K Yceinyram B TedeHue 15 (IlstHaanati) pabouux nHeH ¢
MOMEHTa MoJNUcaHus Hactosmero JloroBopa, eciim uHOe He ycTaHoBIeHO B JloroBope, U 0opopMUTH OKa3aHHBIE
AOGOHEHTY YCIIyTH COOTBETCTBYIOIIHM AKTOM.
3.1.2. OGecnieunth AGOHEHTY BO3MOXKHOCTBH MOJb30BaHUs Ycimyramu 24 (Baguath deTelpe) 4aca B CYTKH, 7
(Cempb) nHelt B Henenmo, ¢ MOMEHTa NOANHCaHu AKTa, ykazaHHoro B 1. 3.1.1. [IpaBui, 3a UCKIIIOYEHUEM BPEMEHH,
HEOOXOIUMOTO Uil MPOBEACHUS PEMOHTHBIX U NPOQMIAKTHYECKUX paboT, a Takke B CIIydyasX, YKa3aHHbIX B
m.2.2.1. un. 2.2.2. JloroBopa.
3.1.3. YcTpaHsATh HEUCIPABHOCTH, MPETSATCTBYIOIINE MTOJIB30BAHUIO Y CIIyTaMd Ha OCHOBAaHHH TMCEMEHHOTO U (WJIN)
YCTHOTO oOparieHus (3asgBkr) AOOHEHTa, C YIETOM TEXHHUYECKHUX BO3MOKHOCTel Oreparopa B TedeHHe 72 4acoB,
3a MCKIIIOUEHHEM CIIydaeB, KOTAa OTCyTCTBYeT aAoctyn Oneparopa K MecTy aBapuu (IIOBPEXACHU), BOSHUKIINE HE
no ero BUHE. B mpotuBHOM ciydae OmnepaTop MPOW3BOIUT IepepacdeT CTOMMOCTH YCIYT MPOMOPIHOHATBHO
BpPEMEHH, 3aTPAueHHOT0 Ha BOCCTAHOBJICHHWE HEHCIIPABHOCTH, BO3HMKIIEH mo BuHe Omeparopa. Heucnpasnoctw,
BO3HMKIIHUE 10 BMHE AOOHEHTa (I10Jb30BaTelIsl Y CIyraMu), YCTPaHATh C Y4€TOM TEXHHUECKHX BO3MOXKHOCTEH 3a
JOTIOJTHUTENBHYIO TUIATY, B COOTBETCTBHH C JIeHCTBYOMUMH Tapudamu Oneparopa.
3.1.4. KoncynbsTrpoBatsb AboHeHTa 10 BOTIpOCaM, CBA3aHHBIM C TIOJIb30BaHUEM Ycenyramu.
3.1.5. H3Bemare AOoHeHTa He mo3gHee, yeM 3a 48 YacoB O MPOBEICHHUH ILIAHOBO-TIPOMUIAKTHIECKUX PadoT,
a TaKXKe O MepephIBax B CBSI3U C MHBIM OTKJIIOUYCHHEM M INPUOCTAHOBJIEHHMEM OKa3aHHUs YCIYr, 3a HCKIIOUEHHEM
aBapuiHOTO, ITyTEM 3a0JIaTOBPEMEHHOTO Pa3MEelIeHHUs] COOTBETCTBYIOIIETO U3BEIIeHHs Ha calite Oneparopa.
3.1.6. YBenomuB AGOHEHTa, IPUOCTAHABIMBATD OKa3aHWE YCIYyr B ciydae HapyuieHuss AOOHEHTOM TpeOoBaHUH,
NPEAYCMOTPEHHBIX HACTOSIUM JOTOBOPOM, B TOM YHCIIE CPOKa OIUIAThl OKAa3aHHBIX YCIYT, a TaKXkKe B CIydasx,
YCTaHOBJICHHBIX 3aKOHOAATENLCTBOM P® 10 ycTpaHeHHWs HapylmIeHWH WIM TIPEJIOCTaBICHUS JOKYMEHTOB,
NoJTBEepKAaroIuX oriaty Omneparopy CTOMMOCTH OKa3aHHBIX Y CITYT.
3.1.7. Bo300OHOBUTH OKa3aHHWE YCIYr CBSI3M a0OHEHTY B TEUEHHE CYTOK CO JHs IPEJOCTaBJICHUS IOKYMEHTOB,
MOTBEP>KJAFOIINX JIMKBUIALIIO 3aJ0JDKEHHOCTH 10 or1aTe ITHX YCIIyT.
3.1.8. HckmounTh BO3MOXXHOCTH JIOCTYNa K HH(OPMAIIMOHHBIM  CHCTEMaM, CeTeBble ajapeca  HIHU
YHU(UIUPOBAHHBIE YKa3aTeNlM, KOTOPBIX A0OHEHT COOOIIAET ONEepaTopy CBSA3M B NPEAYCMOTPEHHOM JIOTOBOPOM
BUJIE.
3.1.9. Bectu nuneBoit cuer AGoHEHTa, HAa KOTOPOM OTpa)kaeTcs MOCTYIUICHUE NEHEXHBIX cpeAcTB Omeparopy, a
TaKXe CIUCAaHNE ITUX CPEJICTB, B CUET OIUIATHI OKAa3bIBAEMBIX 110 JOTOBOPY Y CIIYT.
3.2. OnepaTop uMeeT Npago:
3.2.1. YBenomuB AGOHEHTa, MPUOCTAHABINBATH OKa3aHWE YCIYT B cllyyac HapylieHHs AOOHEHTOM TpeOOBaHHMI,
MPEyCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM, B TOM YHCJIE, CPOKa OIUIATHI OKAa3aHHBIX YCIYT, a TaKKe B CIlydasXx,
YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM P® 10 ycTpaHeHHs HapylIeHWH WIM TPEAOCTABICHUS JOKYMEHTOB,
NOATBEpXKAAoMuX oriaty Oneparopy CTOMMOCTH OKa3aHHBIX Y CITYT.
3.2.2. OcylIeCTBIIATh OIPaHMYCHUE OTACIbHBIX JACHCTBUN AOOHEHTa, €CJIM TaKUe JCHCTBUS CO3JAI0T Yrpo3y It
HOPMAaJIbHOTO (DYHKIIMOHMPOBAHHS CETH CBSI3U.
3.2.3. Hcnonb3oBaTb COOCTBEHHBIE WM apeHAyEMble CETH CBA3M MU TPENOCTaBICHHUS YCIYT CBS3H.
3.24. IlpoBoauTh  IUIAHOBO-TIPOMQMIIAKTHYECKHE W aBAPUHHO-BOCCTAHOBUTEIBHBIE  Pal0OTHl B CPOK,
HE TpeBblmaronmii 48 4acoB, C 3a0JarOBpeMEHHBIM H3BelllcHHEM AOOHEHTa O MPEICTOSIIEM BPEMEHHOM
OTKJIFOYECHUH TIOCPEIICTBOM pa3MelieHust nHopmanuu Ha caite http://www.000-Kes.ru
3.2.5. OcyiecTBISITh OrpaHUYCHUE OTACJIbHBIX JICHCTBUN aOOHEHTa, €CJIM TaKue JCHCTBUS CO3MAI0T YIpo3y s
HOPMAaJIbHOTO (DYHKIIHOHHPOBAHHS CETU CBSI3H.
3.2.6. BHocuTh mpeanoxeHus Mo U3MeHeHuIo JloroBopa, myTeM pa3MeLIeHUs] TaKOTO MpeiokeHus (ogepTsl) Ha
caiire Omepatopa uWIM WHBIMH crnocoOamu. OmnepaTop BIpaBe B pa3MEIIeHHOM mpeayioxkeHun (odepre)



yCTaHaBJIUBaTh MOPAZOK oTBeTa (akuenTa) AOOHEHTOM Takoro mpeanoxeHus (odepter) Oneparopa. CoBeplieHHe
AOoHEHTOM JEHCTBHUH, MPEIyCMOTPEHHBIX B MpEmIoKeHUH (odeprte), OyaeT MOATBEp AATh 3aKII0UCHIE MEKITY
CropoHamu JONOJIHUTENBFHOTO COTJIallIeHus1 00 M3MeHEeHnH ycnoBui JloroBopa.

3.2.7. U3menats Tapudbl ¥ (Wiax) TapubHbIC IUIAHBI I OmiaTel YCIyr mo Jloroeopy, nNpu yCIOBHH H3BEIICHUS
AOonHeHTa Yepe3 cpencTBa MacCoBOM MHpOopMannu | (W) HHOOPMAITMOHHBIE CHCTEMBI 00 M3MEHEHUN Tapru(OB H
() tapudueix wiaHoB Omepartopa Ans omiatbl Yciyr, He meHee yeM 3a 10 ([ecsTh) kKaneHaapHBIX THEH IO
BBEICHUS HOBBIX Tapu(oB U (uian) TapudHbIX T1aHoB. OmniepaTop BIpaBe IOMOJHUTEIBHO YBEAOMUTH AGOHEHTa O
BBEJICHUH M3MEHEHHH IyTeM pa3MmenieHus nHpopManuu Ha caiite OmepaTopa, B MecTax paboTsl ¢ aDOHEHTaMH, a
TaK)Ke ¢ IMMOMOIIBIO0 CPEACTB IEKTPOHHON, (PaKCHMIIIBHOHN CBSI3H.

3.2.8. TpeboBath 0T AOOHEHTa HWCIOJIHEHHUS 00s3aTenbCTB MO JlOroBOpy, B T.4. HEHCIIOJIHEHHBIX Iepe[
OnepaTtopoM JEHEKHBIX 00s3aTENBCTB, MepenaBaTh (yCTymaTh) TPETHUM JIHIIAM IMPaBO TPEOOBAaHWS HCIIOIHEHUS
YKa3aHHBIX 00S3aTeIhCTB C TPEACTABICHHEM WM HEOOXOOUMBIX IJIsi 3TOro cBedeHnid 00 AOoHeHTe 0e3
npeaBapUTEIbHOrO cornacus AOOHEHTa.

3.2.9. llepemaBaTh cBeneHusi 00 AOOHEHTE olepaTopaM B3aUMOACHCTBYIOIIMX CETEH CBSI3U JUIS  Lesied
OCYILECTBIICHUS B3aUMHBIX PAacUeTOB 3a Y CIIyTH U PaCCMOTPEHUS IPETSH3UH.

3.2.10. TpeboBaTh BO3MEIICHHUS MOJHON CTOMMOCTH BOCCTaHOBJICHMsI oOopynoBanus OmepaTopa B ciiydae €ro
noBpexkaeHus: AOOHEHTOM, a B cllydae HEBO3BpaTa OOOpYIOBaHUS B MpPEAYCMOTpPEHHBIH J[oroBopoM cpok —
MOJIHYIO OIUIATy CTOMMOCTH 000pyIOBaHuUS.

3.2.11. TlpenocraBnsath (HampasisaTh) AOOHEHTY WH(OPMAIIMIO, B TOM YHCIe peKIIaMHOTO Xapakrepa o0 Yciyrax
Omneparopa B COOTBETCTBUH ¢ TPeOOBAHUSIMH ACHCTBYIOIIETO 3aKOHOAaTebcTBa PD.

3.3. ADoHeHT 00513aH:

3.3.1. OmnaunBate YCIyru B MOJHOM 00BEME M B CPOKH, YCTaHOBIEHHEIE JloroBopom, HacTosimumu [IpaBumamuy,
COTJIACHO JIEHCTBYIOIIUM HAa MOMEHT OKazaHUsl Y ciryru Tapudamu Oneparopa.

3.3.2. CaMOCTOATENFHO OTCIICKUBATH COCTOSHHE CBOETO JIMIIEBOTO CYETa U CBOEBPEMEHHO MPOM3BOJMTH IJIATEKH.
Ob6s3anHOCTE AOOHEHTa IO orIaTe YCIyr CUMTAeTCsl MCIIOJHEHHOM B MOMEHT MOCTYIUIEHHUS! COOTBETCTBYIOLIMX
CyMM Ha pacdeTHsbIi cuer Oneparopa.

3.3.3. IlpenstcTBOBaTH PACHPOCTPAHEHHIO CIaMa U BPEAOHOCHOTO IPOrPaMMHOTO OO0ECHEUeHHs C ero
a0OHEHTCKOTO TePMUHAIIA.

3.3.4. 3acBoii cuer obecreynTh BCe M3MEHEHHs U MPUTOTOBIECHHUS MOMEUIEHHS, HEOOXOIUMBIC ISl yCTaHOBKH
U TOJIKITIOYEHUS] K CeTH abOHEHTCKHX YCTPOWCTB, ycTaHOBKH OO0OpYyIOBaHWS, MPEAOCTaBICHUS YCIYyT COTJIaCHO
[lpunoxenusiM. B cimydae  HEBO3MOXHOCTH — BbIMoJHEHHs OnepaTopoM MHCTAUILUM ~ YCIYyr B CBSI3U
C HEBBINOJIHEHNEM AOOHEHTOM NPHUTOTOBJICHUH, HEOOXOAMMBIX AJISI IIpefocTaBieHus Y cinyr, AOOHEHT He BIpaBe
TpeOOoBaTh YIIaThl KaKMX-TH00 MITpadHBIX CaHKIMA, JINOO mepepacyeTa CTOMMOCTH Y CIIYT.

3.3.5. CopuepxxaTh B HCIPAaBHOM COCTOSHMM a0OHEHTCKYIO JIMHHIO M IOJIb30BaTEIbCKOE (OKOHEYHOE)
000pyJ0OBaHNEe, HaXOJIIKMECS B 30HE OTBETCTBEHHOCTH aOOHEHTA, a TAKXKe COOJIOAATh MpaBWIIA IKCIUTyaTalluu
3TOT0 000pYyIOBAHUSL.

3.3.6. Yka3piBaTh HOMEp CBOETO JIMIIEBOTO CYETa MPH MPOM3BEJIECHUH OIJIAThI, B IPOTUBHOM clydae OIIMOOYHO
NPOM3BE/ICHHbIE IUIATEKM BO3BPAIIAIOTCS IUIATEJIBIIMKY TOJIBKO HAa OCHOBAHWMH €0 IMCHbMEHHOIO 3asiBJICHHMS.
3.3.7. Ilucemenno yBenomuTh OnepaTopa B CPOK, He HNpeBblmaroummidi 60 (mecTbaecsT) THEeH, O NpeKpalleHuH
CBOMX TIpaB BIAJCHUS W (MJM) TIOJNB30BaHHSA TIOMEIICHHEM, B KOTOPOM YCTaHOBJIEHO TIOJB30BaTEIHCKOE
(okoHeuHOE) 00OpyIOBaHME, a Takke 00 M3MEHEeHHH (aMuiIuu (MMEHH, OTYECTBa), MECTa JKUTEIbCTBa, ajipeca
perucTpanny, JaHHBIX JOKYMEHTA, YJOCTOBEPSIOLIET0 JUYHOCTh U HOMepa TelleoHa, yKa3aHHBIX B JOTOBOPE.
3.3.8. He coBepmiarh AeicTBUH, HAIIPABIIEHHBIX HA HapyIIEHHE HOPMAaJIbHOTO (YHKIIMOHHPOBAHHUS 000pPYIOBaHUS
Oneparopa, Ha MOJTy4YeHHE HECAaHKITMOHUPOBAHHOTO JIOCTYIA K 000py/IOBaHUIO HIIH ceTH CBsI3u OnepaTopa.

3.3.9. llpenoTBpamarh HECAHKIIHOHUPOBAHHOE MCIIONB30BaHUE TPETHUMH JIMIAMH JIOTHH, ApOJIb, KOJIOBOE CIIOBO,
NPEOCTaBICHHBIX AOOHEHTY B LIEIISIX OKa3aHus Y CIYT.

3.3.10. Bo uzbexxanue MoBpexIeHUH J1I000r0 00opyaoBaHus, NepeaanHoro A6oHeHTy OnepaTopoM, BBI3BaHHBIX
BJIMSIHUEM METEOPOJIOTHYECKUX SIBJICHHH (HAampuUMep, IPO30BBIX pa3psaoB, MOTHHHA M T. I.), 3a01aroBpeMEHHO
BBIKJIIOYATh €r0 M3 CETU JJIEKTPONMTAHHUSA INPH BO3HUKHOBEHHMHM TAaKUX YCIOBHH. 3aMeHa 00OpYyNOBaHUS NpU
TMMOBPEKACHUAX HO)IO6HOFO poJa HE OTHOCHUTCA K FapaHTHﬁHBIM ClIydasaM U MPOU3BOAUTCS 3a CUCT A6OH€HTa.

3.4. ADOHEHT UMeeT NPaBo:

3.4.1. 3aka3pIBaTh AOMOJHUTEIbHBIE Y cayry (paboThl), HAIIPaBIIssl COOTBETCTBYIOIINE 3asBKH B aapec Oneparopa.
3.4.2. B ciydae BBITIOJHEHUsI YKa3aHHBIX JIOTIOHUTENBHBIX Y cnyr (padot) Oneparopom, CTopoHamu odopmirseTcst
AKT cIauu-ipueMKu yciyr (nanee — AKT), KOTOPBIH TOJIHCHIBAETCS B MOMEHT, KOTJa YKa3aHHBbIE PaOOTHI
OmneparopoMm BHIIONHEHBI. B ciydyae oTkasa oT moanucanus Axta AGOHEHT 00s3aH B TeueHHe | (OIHOTO) IHS C
JaThl MOJMYYEeHUs! YKazaHHOTO AKTa mpenoctaBuTh Omeparopy MOTHBHPOBAaHHBIA OTKa3 OT €ro MOANMCAHUS, HA



OCHOBaHWU KOTOpPOro CTOPOHBI COCTABISIOT JBYXCTOPOHHHMH akT € TEpEeYHEM HEOOXOAMMBIX JOpabOTOK U
yKa3aHHEM CpPOKOB WX BBIIONHEHUS. EcCiM NHChbMEHHBIH MOTUBHPOBAHHBIA OTKa3 OT TNOANMUCAHUS AKTa B
YCTaHOBJICHHBIH CPOK OT AOOHEHTa He roctynui OnepaTtopy, TO AKT CYMTAETCS MOAMUCAHHBIM AOOHESHTOM C JIaThI
ero noanucanus OnepaTopom.

3.4.3. Omurara oxazaHHbIX OnepaTopoM JOMOTHUTEIBHBIX YCIyT (paboT) mpomsBoAuTcs AGOHEHTOM B TEUCHHE 5
(siTM) OHEW ¢ MOMEHTa NOAMKCAHMS COOTBETCTBYIOIIETo AkTa. B ciyuae Hapymenus AOOHEHTOM YKa3aHHOTO
cpoka, Omneparop MMeeT MPaBO B OJHOCTOPOHHEM O€3aKLENTHOM IMOPSAKE CHHCATh CYMMY OKa3aHHBIX YCIYT
(BBITIOJTHEHHBIX PabOT) ¢ IUIIEBOTO cueTa AOOHEHTA.

3.4.4. Bocroip30BaThCd WHBIMH JIOTIOTHATEIBHBIMH YCIYTaMH{, CBS3aHHBIMH C YCIIyTaMd CBS3H (IOOPOBOJIbHAS
OJIOKMPOBKa, JeTanu3anus Tpaduka, CpouHas cMeHa TapU(PHOTO IJIaHA, HACTPOHKA 00OPYIOBAaHUS H T. II.) IIyTEM
coBepieHnss AOGOHEHTOM KOHKITIOJICHTHBIX IEHCTBHUW, MEPEeYeHbh M PACICHKH YCIyr MyOnmkyrotcs Omeparopom
Ha caiite http://www.000-Kes.ru.

3.4.5. OTkazaTbcsl OT OIUIATBHl YCIIYT CBSI3M, HE MPEAYCMOTPEHHBIX JOTOBOPOM U MPEAOCTABICHHBIX eMy 0e3 ero
COTJIACHSL.

3.4.6. ITonyuats ot OnepaTopa HHPOPMAIHIO, HEOOXOAMMYFO JUTS UCTIOHEHHS JIOTOBOPA.

3.4.7. TpeboBath ycTpaHeHUsI HEUCTIPABHOCTEH B IOPAIKE U CPOKH, YCTaHOBJICHHBIE HacTosmumu [IpaBunamu.
3.4.8. Tlpaa u o0s3aHHOCTH AOOHeHTa Mo JIoroBopy HE MOTYT OBITh MEpelaHbl APYTUM JUIlaM 0e3
NpeBAPUTEIBHOTO MUCBMEHHOTO coriacus OnepaTopa.

4. CTouMoCTb Y CJIYT, OPSIOK PACUYETOB

4.1. CrouMoCTh YCIyr, OKa3bIBaeMbIX AOOHEHTY, ONpENeNseTcss IeHCTBYIOIIMMH Ha MOMEHT OKa3aHWs
coorBercTBylomeld Ycmyru Tapudamum Onepatopa. Tapuder Ha VYemyrm yrBepxknpatotes OrmnepaTopom
CaMOCTOSITEIBHO.

4.2. llpu n3MeHeHNN Tapuda B TEUSHHE MEPHOAA, 32 KOTOPHIH AOOHEHTOM yke OblLIa BHECEHa IiaTa 3a Y CIIyTH,
nepea BBEJACHUEM YKa3aHHBIX M3MeHeHHuH, OmepaTop mpou3BoAUT AOOHEHTY IepepacdeT C JaThl BBEICHUS B
JICICTBUE COOTBETCTBYIOIINX U3MEHEHUH.

4.3. B cnydae mecornacus AGoHeHTa ¢ m3MeHeHneM OrmepaTopoM B cCOOTBeTCTBUU ¢ M. 4.2 HacTosmmx [IpaBumn
TapudoB u (Wn) TapuHBIX MIaHOB, AOOHEHT MMEET MPaBO OTKA3aThCA OT AATBHEHINETO MOIb30BaHUs Y CIlyraMu
U pacTopruyTh JloroBop, mucbMeHHO yBenomuB Omneparopa 3a5 (TSITh) KaJIeHAAPHBIX JHEW 10 BBEICHUS
B JIefiCTBHE U3MEHEHWH. B cilydae He MOCTYIUIeHUs] MMChbMEHHOTO 0TKa3a AOOHEHTa OT JAbHEHINEro MMoJIb30BaHus
Ycnayramu B mipeieniax cpoka, yCTaHOBIIGHHOTO HACTOSIIMM ITyHKTOM, COOTBETCTBYIOIIME M3MEHEHUs TapH(HBIX
TUTAHOB (CTOMMOCTH Y CIIYT) CUUTAIOTCS MPUHATHIMU AOOHEHTOM, a AOOHEHT 03HAKOMJICH C HUMH.

4.4. BExemecsMHO Kakaoe nepBoe umcrio mecaua OneparopoM Hauucrsercss aboHeHTckas nrara. Pasmep
exemMecsMHoM aboHeHTCKoM nnarbl 3a yernyry «foctyn B IHTepHET» onpeadensercs B 3aBUCMMOCTM OT BblGpaHHOr o
AboHeHTOM TapudHoro nnaHa. [NpenoctaBrneHne Y cryr aBTOMarMYeCcKM MNPUOCTaHaBMMBaeTCH, ecrm BarnaHc
Jlnuesoro cyera AGOHEHTa CTaHOBUTCHA HEOOCTATOMHbIM Af19 CNNCaHUS Nrarexa 3a Y cryru, npegycMoTpPeHHOro
BbIOpaHHbIM ABOHEHTOM TapndHbLIM NIIBHOM.

MNpenocTaerieHvie npasa Nosb3oBaHUS Y Crlyro BO30OHOBIAETCA nocre norosHeHus GaraHca Jlnuesoro
cyeta AGOHEHTOM B pasMepe [OCTAarO4HOM [Afist CrIUCaHUSi CyMMbl, COOTBETCTBYHOLLEN CTOMMOCTU Y Cryru
B COOTBETCTBUW C BbIOpaHHbIM Tapudom
4.5. AOGOHEHT MPOM3BOAWT OIIATy YCIYT COTJIACHO yCTAHOBJIEHHBIM Tapudam, IMyTeM OIUIaThl Yepe3 JUYHBIN
KaOWHET, IUIaTeXHbIE TEPMHUHANIbI, OaHKOMAThl, C MOOMJIBHOTO Teje(oHa, uepe3 HHTEPHET-0aHK JIM0O
no 6e3HannyHoMy pacuery. IlompoOHO co cnocobamu omaTel AOOHEHT MOMKET O3HAKOMHTBLCS Ha caiite

Onepatopa- http://www.000-kes.ru.
4.6. 3auucneHne CyMM OIUIaThl YCIYr Ha JUIEBOW cueT AOOHEHTa NPOW3BOJMUTCS B MOMEHT IOCTYILICHHUS
JIEHEKHBIX CPEICTB Ha pacyeTHBIN cyer 100 B Kaccy Omneparopa.

4.7. CnucaHue JEHEKHBIX CPEICTB C JIMIEBOro cuerta AOOHEHTa 3a OKa3aHHbIE YCIYrH NMPOU3BOAUTCS B MOMEHT
TIOJIKITFOUSHHS JIN00 OKa3aHUsl Y CITyTH, €CIIM HHOW NOPSJIOK He YCTaHOBIIeH B [IpritoxkeHuH.

4.8. AGOHEHT MOXeT MoJTy4aTh HHGOpPMAIHIO 00 OCTATKaX Ha CBOEM JIMIIEBOM cueTe, (DMHAHCOBON UCTOPUU depe3
ceTh nepepayn AaHHeIx OrepaTopa IyTeM 3axoja Ha OCHOBHOM y3enl MH(opMannoHHBIX pecypcoB OmepaTopa —
http://www.000-kes.ru, UCIONB3yst CHCTEMY aBTOPHM30BAHHOTO IOCTyIa JHOO oOparWBIIMCh B EQMHOTO IEHTP
texanueckor momuepkku (ganee — ELITIT) Onepartopa no tenedonam: +7 800-445-32-22 (3BOHOK OeCILIaTHBII),
+7 3842 45-32-22. JlormH u mapoib Uil NMPOCMOTpA CTaTUCTHKH JIMLEBOro cuera Omneparop Npu HaJIUYUH
BO3MOXKHOCTHU MUCbMEHHO cooOmraer AOGOHEHTY oo OTIIPaBJISIET SMS-yBenomiieHIE.



4.9. AOOHEHTY yCTaHaBJIMBAeTCS IOPOr OJIOKMPOBKH JOCTYyMa K YCIyraMm, COINIACHO BBIOPaHHBIM YcCIyram
U Tapu(HBIM TIIaHAM, YKa3aHHBIM B COOTBETCTBYIOMINX [TpHI0KEeHUSIX.

4.10. OmepaTop exXeMecsYHO BHICTaBIsACT AOOHEHTY cyeT 3a Y CIyrH, OKa3biBaeMble 10 J[oroBopy, oTpaskaromui
JIeHEe)KHbIe 00s3aTenbcTBa AOOHEHTA.

4.11. OcHOBaHWEM [UIsI OCYIIECTBIEHHS PAcueTOB 3a YCIyTd M [lOTIOIHUTENbHBIE YCIYTH SIBIAIOTCS MOKa3aHUS
aBTOMAaTH3MPOBAaHHOH cHcTeMbl pacueToB (OmiumHra) OmepaTopa, akThl CAAYM-IPUEMKH YCIYT, YYHUTBHIBAIOIINE
00beM OKa3aHHBIX YCIyr W JOMOJHUTENBHBIX YCIYT, a Takke YCJIOBHS BbIOpaHHOTO AOoHeHTOM TapugHOro
TUTaHa.

4.12. Anpeca u criocoObl JJOCTaBKH cueTa ykasaHbl B JloroBope.

5. YcaoBus nepeaayu odopynoBanus OnepaTopa Bo BpeMeHHOe NMOJIb30BaHne AGOHEHTY

5.1. ObopynoBanue tuma aboneHtckuii GPON TtepmuHan, uHoe obopynoBanue Omeparopa HEOOXOIUMOE IS
(opMupoBaHus aOOHEHTCKOHN JHHAHN, TpuHAIeKUT Ornepatopy Ha IpaBe cOOCTBEHHOCTH U TiepenaeTcss AOOHEHTY
Ha TEpHUOJl OKa3aHWSl YCIYr CBSI3M BO BPEMEHHOE IIOJB30BAaHHE IO akTy NpHeMa-Tiepeladyd OOOpYAOBaHHMS.
O0bopynoBaHue He 3aJI0KEHO, HE aPECTOBAHO HE SBISETCS MPEAMETOM HCKOB TPETHHX JIUI.
5.2. AGoneHT 00s13aH BepHYTh OnepaTopy 000pyI0BaHNE UIH BO3MECTHTD €r0 CTOMMOCTb B CIICAYIOIINX CITydasX:
- ecnii AGOHEHT He TOJIb3yeTCs yCiyroi Aoctym B MHTepHeT Oosiee 60 qHEH.
- pacTOp>KeHHS JOrOBOpa Ha OKa3aHKE YCIIYT CBSI3U WJIH COOTBETCTBYIOIIETO MPIIIOXKeHUs: ¢ OnepaTopom.
5.3. B cmyuae BeIXOma u3 cTposi o0opynoBaHus He 1o BuHe AOGoHeHTa Ormeparop 00s3yeTcsl 3aMEHHTH €ro Ha
ucnpaBHoe, B TeueHne 10 pabounmx mHEH co THS THCBMEHHOrO oOpamienus AOoneHTa. [lo Bcem Bompocam,
CBSI3aHHBIM C OOCITy>KUBaHHEM o0opynoBaHusi, AOOHeHT oOpamaercs no Tenedony B ELTII mo Ttemedonam:
+7 800-445-32-22 (3BoHOK OecruiaTHebIi), +7 3842 45-32-22 win B oduce OnepaTtopa.
5.4. ObopynoBaHue cUUTACTCS HOBPEKACHHBIM 110 BUHE AGOHEHTa MM TPEThUX JIML B CIy4ae HAJIHYUS IPU3HAKOB
BHCHIHETO WM BHYTPEHHCTO MCXAaHUYECKOI'O, BJIAXKHOCTHOI'O0, XMMHUYECKOI'O, TEMIICPATYPHOI'0, 3JICKTPUYCCKOI'O
WM UHOTO (PU3MUYECKOro Bo3eicTBrs Ha O00pyI0BaHHE.
B wactHOCTH:
® MCXaHWYECKHE TIOBPEKICHUS, BKIIOUas HApPYIICHUWE IICJIOCTHOCTH (OTKJIEMBaHUE) HH()OPMAIIMOHHON
HaKJIEHKH (CTHKepa) 000pyA0BaHNUS,
e HecoOJIIOJICHUE YCIIOBHI SKCIITyaTalliy, BKIIIOUas HCIOJIb30BaHUE HE 110 HA3HAUCHHIO;
e cTuxuitHble OeAcTBUA (MOJIHUS, MTOKAP, HABOJHEHHE U T.I1.), a TaKXKe APyrue MpUIUHBI, HaXOSIINecs BHE
KOHTPOJIS CTOPOH;
e [IONaJaHue BHYTPb IOCTOPOHHUX NPEAMETOB U UX YaCTeH, )KUAKOCTEH, HACEKOMBIX;
® PEMOHT WM BHECEHHE KOHCTPYKTHBHBIX M3MEHEHUH HEYIIOJIHOMOUYEHHBIMHU JINLAMU;
e [OAKIIOYEHHE OO0OPYIOBaHUS K IHTAIOMINM, TEIEKOMMYHHKAIMOHHBIM M KaOeJbHBIM CETSM, HeE
COOTBETCTBYIOIIMM I'OCYIapCTBEHHBIM CTAHAAPTAM M TEXHUUYECKUM YCIOBHUSIM.
5.5. AGoneHT 00s13yeTcsi 00eceunuTh COXPAHHOCTh IOJIyYEHHOTO BO BpPEMEHHOE Noib30BaHHe OOOpydoBaHUS U
00s13yeTcst ero MCIob30BaTh UCKIIOUUTENHLHO JIIsl LeNiell MoNydeHus YCIIyT, He MpoJiaBaTh, HE caBaTh B apeH]Y,
HE nepeaaBaTh 000PyI0BaHNUE TPETHUM JIHLIAM.
5.6. B cinydae yTpaTsl nin noBpexaeHus o0opynoBaHus, AOOHEHT 00s13aH omaTuTh OnepaTopy KOMIIEHCALUIO B
pasMepe ero CTOMMOCTH, YKa3aHHOH B JIOTOBOpE, TIEPEUUCIUB JICHEKHbBIE CPEACTBa B TeUeHne 5 pabouux aHEH co
JHS TIOJITMCaHUs JIOTIOJHUTENFHOTO COTJIAllleHrsT K JIOTOBOpY O Iiepefade HOBOTO OOOpYyIOBaHUS B3aMeH
YTPaueHHOT0/TIOBPEXKICHHOTO WM B PACCPOUYKY CPOKOM Ha 12-Th MIJIM HHOE KOJIMYECTBO MECALIEB PAaBHBIMH JOJISIMU
OT CTOUMOCTH C BO3MOXXHOCTBIO JJOCPOYHOMN OTUIATHI KOMIICHCAIHH.
5.7. Abonent o0s3yercs BepHyTh Omeparopy ero o0OpyIOBaHHWE B HCIPABHOM COCTOSHUM B TCUCHHUE IISITH
pabouux gHEW co AHS pacTop>KeHUs aorosopa. IIpy HEBBIIOTHEHWH B CPOK yKazaHHOTO TpeboBanus, Omeparop
UMeeT NpaBo B3bICKaTh ¢ AOOHEHTa HeycToWKy B pasmepe | % ot croumoct OOOpymOBaHHMS, 3a KaKIbIH
KaJICHIAPHBIN JCHB IPOCPOIKH, HO HE Oojiee ctonmocTi O00opyIoBaHUS.
5.8. AGoHeHT o00s3aH He [OMyCKaTh W3MEHEHUS KaKUX-THOO HACTPOEK IPOTrpaMMHOI0 OOecreyeHus
ObopynoBanus u odecrieunts Oecriepe0oiiHoe MUTaHHE 000PYAOBAHHUS.
5.9. Oneparop He HeceT OTBETCTBEHHOCTH 32 TEpPEPBIBBI B TpepocTaBiIeHnu yciryr OnepaTopa B ciiydae yTpaThl
Ab6onenTom OGOpYIOBaHMS WM HapyIIEHUS €ro paboTOCIIOCOOHOCTH, Mpou3oIeAmne He mo suHe Onepartopa, a
TaKXe OTCYTCTBHE dJeKTporuTanusi O00pyaoBaHHUS.

6. YcaoBus mepenayu 000pyI0BaAHUS B COOCTBEHHOCTh AGOHEHTY



6.1. MenuanieHTpel, BUACOKaMepbl M HWHOE oOopynoBanme (maee — OOopymoBaHue, - MPUMEHHUTEIBHO K
JAaHHOMY paszeny), 3a uckiodcHueM adoHeHTckux GPON TepMuHanos, nepenaorcs AOOHEHTY B COOCTBEHHOCTh
(Kyms-nposiaka) Ha YCIOBHSX, onpeneneHHbIx JJorosopom u (uin) 3akazom k Jlorosopy (nanee — 3akas).

6.2. Cpoxu omutatel crouMocTH O00pyIOBaHUS MPH €0 MPOJIAXKe MPOU3BOIUTCI AOGOHEHTOM Ha YCIOBHSIX:

a) Ha YCJIOBUSX €IMHOBPEMEHHOTO IUTaTeXa — B TedeHHe 3 (Tpex) KaJleHAapHBIX THEH ¢ MOMEHTa mepenadd
o0opyoBaHus;

0) Ha yCTIOBHUAX PACCPOUKH IJIaTeXa — B CPOKH, ycTaHOBJIeHHEBIE [loroBopoM (3aka3om).

6.3. B cnyyae mpocpouku UCHONHEHHS AOOHEHTOM CBOMX O00S3aTENbCTB IO YIUIATE KaKUX-THOO TUIaTexei 3a
O6opynoBanue, Omeparop BIIpase:

a) moTpeOOBaTh BBIIIATHI HEYCTOWKH B pasMmepe 1% OT cyMMbI, MPOCPOYCHHOW K OIUIaTe, 332 KaXKObIA NEHb
MPOCPOYKH;

0) B cirydae IPOCPOUKH HCIIOTHEHUST AGOHEHTOM 00s3aHHOCTH, TIpeaycMOTpeHHoH 11.6.2. [IpaBun 6onee vem Ha 60
(mectpaecaT) KaJeHIApHBIX AHEH, Takas MPOCPOYKa CUMTAeTCs cymecTBeHHbIH n Omeparop BnpaBe MoTpeOOBaTh
oT AOGOHEHTa OIUIaThI MoJHOW cTonMoctu O00opyaOBaHus, yKkazanHoi B JloroBope (3akase).

6.4. Puck ciy4ailHOW THOeNnW, CIy9alHOTO TOBpEeXIeHHs, XxulneHuss OO0OopynoBaHHA TepexoauT AOOHEHTY B
MoMeHT nepeaayn O6opynoBaHUs.

6.5.  AOoHeHT 00s3aH ucnonb30BaTh OOOPyIOBaHNE B COOTBETCTBHH C €r0 Ha3HAYCHUEM M COOTIONATH MpaBHia
skcruryatanuy O00pyaoBaHUS B IPOTHBHOM CIIydae rapaHTHHHBIC 0053aTeIbCTBA HE PACIIPOCTPAHSIOTCSL.
6.6.  Omeparop orBewaer 3a Hemoctatku OOopymoBaHUS (32 MCKIIOYCHHEM HEIOCTaTKOB, TEPEUYHCICHHBIX B

Horoeope (3akase)), eciii He JTOKaxeT, uTo Hexoctatku OOOpymOBaHUS BO3HUKIIM TOCIE €ro mnepenadyud AOOHEHTY
BCJICJICTBUE HApYIICHHUs] MOCJIEAHUM IMpaBWi Moab30BaHus OOOpynOBaHHMEM WIM €ro XpaHEHHs JHO00 NeHCTBUi
00CTOSTENBCTB HENPEOAOIUMON CHJIBI.

6.7. lapanTtuitaenii nepuon Ha OOOpynOBaHWE HE yCTAaHABIMBACTCS M TAPAHTUHHBIA TAJOH HE BBIAACTCS, 32
UCKIIIOYCHHEM CIIy4asi, KOTrJla TapaHTUHHBIN CPOK, YCTaHOBIICHHBIH Npon3BoauTenieM Ha OOopyaoBaHHe, HE HCTEK
Ha MOMEHT 3akiitodeHns [loroBopa (3aka3a) v KOrzia B TAaKAX CITydasX BBIAAETCS TAPAaHTHUHBIA TAJIOH Ha TIEPHOJT 0
OKOHYaHMsI TapaHTUIHOTO CPOKa.

6.8. AGoHeHT BmpaBe oTkazaThcsi oT OOOpyIOBaHMS HAAJIEKAIIEro KadecTBa W BO3BpaTuTh ero Omeparopy B
TedeHne 14 (4eThIpHAALATH) IHEH ¢ MOMeHTa ero mepenadn. Bo3spat O0opyaoBaHUS BO3MOXKEH B CiIydae, €CId
COXpaHEHBl €ro TOBapHBIA BHJ W TOTPEOHUTEIhCKHE CBOWcTBa. B 3TOoM ciydae omumara 3a O6opymoBaHue
BO3BpaImiaeTcsi AGOHEHTY 1o 3asBlieHHI0. Bo3Bpar 00opymoBaHus MPOU3BOAUTCS AOOHEHTOM CaMOCTOSATENHHO,
nyteMm mnepegadn ero Onepatopy B oguce Omnepatopa. CBemeHust o mecrte HaxoxzaeHus oducoB Omeparopa
pasmernieHsl Ha caiitre Onepatopa https://000-kes.ru.

6.9. IlpaBo cobctBeHHOCTH HAa OOOpYyI0BaHKE MEPEXOAUT K AOGOHEHTY ¢ MOMeHTa nojanucanus Jloroeop (3akasa),
KOTOpbIE OJTHOBPEMEHHO SIBIISIOTCS aKTaMH NIpUEMa-Tiepe/iadm.

6.10. Mapupyrusarop/ITyner AY/braok nuranus/IIuyp RCA/HDMI nepenaercst AGOHEHTY B COOCTBEHHOCTb
(kyms-posiaxka) ¢ 00sI3aHHOCTHIO AOOHEHTa OIUIATUTH OOOpY/IOBaHHE B IOIHOM OOBbeMe B TeueHHe 5 (TSTH)
KaJICHJIApHbBIX JHEH ¢ MOMEHTa Tepelaui 000pyI0BaHuSI.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3aHeuwcrnonmHeHue, IMOO HEHaJJIeXKallee WCIIOJIHEHHE MPHHATHIX 00s3arenseTB, CTOPOHBI  HECYT
OTBETCTBEHHOCTh B COOTBETCTBMM  C JACHCTBYIOIIMM  3aKOHOJATenbCTBOM  Poccuiickoil ~ @enepaumy.
7.2. B cityuae HeoIIaThl, HEMOJIHOW WIIM HECBOEBpEeMEeHHOM oriathl Y ciryr Oneparop BIpase NoTpedoBaTh YILIAThI
HEYCTOWKHM B pazMepe 1 (0JHOTrO) MpOIeHTa CTOMMOCTH HEOIJIaY€HHBIX, OTUIAYEHHBIX B HEMOJHOM OOBEME HITH
HECBOEBPEMEHHO OIJIAUYEHHBIX Y CIYT, 32 KaXAbIN IEHb IPOCPOUKH BIUIOTH /10 JTHS MOTAIIEHUS 33/10JDKEHHOCTH.
7.3. CTOpOoHBI 10TO0BOpa OCBOOOKIAIOTCA OT OTBETCTBEHHOCTHU 32 HEUCIIONHEHNE WJIM HEHaJJIe)Kallee HCIOTHEHUE
0043aTeNBCTB 10 JOTOBOPY, €CIM JOKAXKYT, YTO MX HEMCIOJHEHHWE WM HEHaJJIeXKallee HCIOTHEHHE MPOU30IILIO0
BCJIEJICTBUE JICHCTBUSI 00CTOATEIILCTB HENPEOJOIMMOM CHITBI MK 110 BUHE IPYTOM CTOPOHBI.
7.4. AGOHEHT HeceT OTBETCTBEHHOCTH 32
e CoxpaHHOCTh M 3alllUTy cBOeH uWHQopMaruu (BKIIOYas WACHTHU(GUKAMOHHBIE JAHHBIEC), CBOETO
MPOrPaMMHOTO U allapaTHOTO 00ecTIeYeHHs MIPH NCIIOIB30BaHNH UM yciryT Omneparopa;
e Bce neiicTBus, COBEpIIEHHBIE TPETHUMHU JUIIAMH C HCIOJIB30BAHMEM €T0 PEKBH3UTOB JIOCTymHa (JIOTHH,
naposb) B JIN4HbIH KaOUHET, a TaKkKe PUCK HEOIaronpHsTHBIX MTOCTEACTBUM, CBSI3aHHBIX C UX yTEpei.
7.5. Onepatop He HeceT OTBETCTBEHHOCTH 3a:
e Jlio0ble 3aepKKH U TEPEphIBBI B OKa3aHUM YCIYT, BEI3BAHHBIC MOBPEXKICHUEM 000pynoBaHHus AOGOHEHTa
WJIK €r0 HENPaBUILHOM AKCIUTyaTalue;



e coaepkaHue nHGOpPMAIHH, IiepeaaBacMoi (orydaeMoit) AOOHEHTOM IPH TO0JIb30BAHUN Y CIIyTraMHu.

e [IpsMble U KOCBEHHBIC YOBITKM AOOHEHTa, B TOM YHCIIC, YIYIIEHHYIO BBITOJYy, KOTOPBIE MOTYT OBITh
NoHECeHbl AOOHEHTOM B pE3yJIbTaTe HCIOJB30BAHUS WM HEBO3MOXXHOCTH TOJNB30BaHUS, BKJIIOYAs IO
TEXHUYECKUM MPHUYNHAM, yciayramu OmnepaTtopa.

8. IlpnocTaHoB/IeHHE YCIYT CBSA3H

8.1. Oneparop BIpaBe HEMEJICHHO IPUOCTAHOBUTH OKa3aHue AOOHEHTY Y CIyr 10 ycTpaHeHuss AOOHEHTOM
HIDKEYKa3aHHBIX HApYIICHUH WM JI0 HACTYIUICHUS] OCHOBaHMH s pacTopkeHus JloroBopa B Ciiydasix, eciu
AOGOHEHT:

8.1.1. Hapymmn [IpaBuna skcrutyaranuu obopyaoBanus Omneparopa, eclid TaKOBbIE TOBECHBI 10 CBEACHHS
AOonenra;

8.1.2. Vcnonp3yer aOOHEHTCKUE TEPMHUHAIIBI, HE NMEIOIINX CEPTU(HUKATOB COOTBETCTBUS ISl IPUMEHEHHS

Ha ceTsx cBs3u Poccuiickoit denepainuu;

8.1.3. Hapymaer o0s13aTenbpcTBa 1Mo omiaTe Y ciyr, yCTaHOBJICHHBIE HACTOSIIUM J0TOBOpOM U [IpuioxeHusMu
K HEMY;

8.1.4. Ucnonb3yet mo0ble MPOrpaMMHBIE U allllapaTHBIE CPEACTBA, KOTOPhIE MOTYT IIPUBECTH K IEPErpy3Ke CeTn
WJIM UHBIM 00pa30M HETaTUBHO MOBJIUATH Ha €€ PadoTy;

8.1.5. PazpabatbIiBaeT WM pacipoCcTpaHseT J00bIe BUABI KOMIBIOTEPHBIX BUPYCOB;

8.1.6. IIpon3BoIUT HECOTTACOBAHHBIE PACCHIIKHU AEKTPOHHBIX ruceM (CITAM) pekmaMHOro, KOMMEPYECKOTO HITH
aruTallMOHHOTO XapaKTepa;

8.1.7. IIpoBOUT WM YYACTBYET B CETEBBIX aTaKax UM CETEBOM B3JIOME.

9.TexHu4eckHne XapaKTePUCTUKH YCJIYT
9.1. Texauyeckre HOPMBI Ha MMOKa3aTenH (YHKIIMOHUPOBAHUS ceTell Tee()OHHON CETH CBS3H

Hopwma (B wac

N HaunmenoBanue nokasarens HanOONbIIEH
n/m Harpy3KH)
1] 2 [ 3 |

Jlo71s1 HECOCTOSABIIMXCS BBI30BOB M3-3a TEXHHYECKMX HEUCIPABHOCTEHN MM NEPErPy3KH CETH CBSA3H B
00I11eM KOJIMYECTBE MOMBITOK BBI30BOB (IOTEPH BHI30BOB) IPH YCTAHOBJICHUH COCTUHEHUIL:

1 |B CEeTH MECTHOH TeneOHHOH CBS3Y; ||He 6oiee 2% |
|B CEeTH 30HOBOM Tene(OHHOH CBA3Y; ||He 6oiee 2% |
|c y3J10M 0OecIieueHHsI BEI30Ba HYKCTPEHHBIX ONIEPATUBHBIX CIIYXO ||He 6omee 0,1% |

Bpewms ¢ Havana nepeayn HHGOPMAIIUH O 3aHITUH a0OHEHTCKON JIMHHUK 10 MOMEHTA TOJTYUYCHUS
2. ||momp3oBaTEeNHCKUM (OKOHEYHBIM) 000PYIOBaHUEM OT OKOHEYHOTO Yy371a CBSI3H CETH MECTHOM He Ooree 2 ¢
Tene()OHHOM CBSI3M CUTHAJIA TOTOBHOCTH K IIpHEMY HOMepa (BpeMs OTKIIMKA y3JIa CBS3H)

Bpemst ¢ MOMeHTa, KOT/ja MOJIh30BaTENbCKOE (OKOHEUHOE) 000PY0BaHNE BHI3BIBAIOIIETO a00OHEHTA
VI TI0JIb30BATEINsl YCIIyTrol CBSI3M Mepe/ialio BCio HH(opMalnio, HE0OX0AUMYIO JUIsl YCTaHOBJICHUSI
COE/IMHEHUs], 10 MOMEHTA, KOT/Ia 3T0 000pyI0BaHHE TIOJIYYHJIO OT y3J1a CBSI3U CUTHAJI O COCTOSTHUU
MOJIL30BATEIHCKOTO (OKOHEYHOTO) 000PYAOBaHNUs BEI3LIBAEMOTO a00HEHTA MIIM TIOJIb30BATENS YCIyTOl

3.
CBSI3U (BpEMsI YCTaHOBIICHHS COCIHEHUS):
|B CETH MECTHOMW Tele()OHHOU CBSI3H; ||He oouee 6,6 ¢ |
|B CETH 30HOBOW TeNe(OHHOMN CBSI3H; ||He 6omee 2,7 ¢ |

Bpems ¢ MOMEHTa MOTYYCHUS TOJTb30BATEILCKUM (OKOHEYHBIM) 000PYIOBAaHHEM BBHI3BIBAIOIIETO
abOHEHTA WJIH MTOJIF30BATENSI YCIYTON CBSI3U OT Y3714 CBS3H CETH MECTHOW TeNe(OHHON CBSI3U
nHpOpMau 00 OTBETE OT MOJIb30BATEIHCKOTO (OKOHEUYHOT0) 000PYA0BaHUS BEI3LIBAEMOTO a0OHEHTA
WM TI0JTb30BAaTENs YCIYTOi CBA3H O MOMEHTA YCTAHOBJICHUS COSANHEHHS MEXy MOJIH30BATEIECKUM
4. ||[(oxoHEYHBIM) 0O0OPYIOBAHUEM BBI3BIBAIOIIETO U BHI3IBAEMOT0 A00OHEHTA I MOJIH30BATEIS YCIyTroi
CBSI3U (BpeMsI BBITIOTHEHHUS COSTNHEHHSA):

|B CETH MECTHOM TeNe(pOHHOU CBSI3H; ||He oonee 1,5 ¢

|B CETH 30HOBO TeJIe(OHHOH CBS3M; ||He 6onee 1 ¢

|5. ||BpeM;{ C MOMEHTA, KOTJIa IOJIb30BaTeIhCKOe (OKOHEUHOE) 000py0BaHNe aOOHEHTA HITH TI0JIh30BaTEIIS ||He 6onee 1 ¢




YCHyFOﬁ CBA3U HavaJIo IepeaaBaTh y3J1y CBA3U CCTU MECTHOM Teﬂe(l)OHHOfI CBA3U I/IH(I)OpMaIlI/IIO,
HCOGXOHI/IMyIO JJId pa3bCANHCHUA, 10 MOMEHTA, KOrJia 9TO O60pyHOBaHI/Ie nepexoauT B COCTOSIHUC
TOTOBHOCTH K YCTAHOBJICHUIO HOBOT'O COCIMHCHUSA (BpCMH pa3’beﬂI/IHeHI/IH)

IIpumedanne: BEpOSTHOCTH MPEBBIICHUS 3HAUCHHM, YKa3aHHBIX B CTPOKaX 2 - 5, He Jo/bkHA npeBbimath 0,05.
9.2.TexHUYECKHE HOPMBI Ha MOKA3aTe ) YHKIIMOHUPOBAHHKS CCTEH Iepeiaun JaHHBIX:

Tun nepeaaBaemoro Tpaduka
. Tpaduk nepenaun
WuTepakTHBHBII pad pel
N HaumenoBanue " npu AQHHBIX, 32
HTEPaKTUBHEI N N HCKIIFOUEHHEM
n/n nokKasaTeyid P o nucnoyib3oBanuy | CHrHAIBHBIN IToToxoBBIN
i . HHTEPAKTHBHOTO,
CIIyTHUKOBOM
CIyTHUKOBOTO H
CBSI3H
ITOTOKOBOTO TpaduKa
1 2 3 4 5 6 7
Cpeansist 3aeprxKa
1 [Nepenaun nakeroB He 6onee 100 | He Gonee 400 | He Gomee 100 | nHe Goxee 400 He 6osiee 1000
nHpOopManuH (Mc)
OTKIIOHEHHE OT CPETHETO
3HAYEHUE 3aIEPKKU
2 Aep He Ooxee 50 He Oosee 50 - He Oomee 50 -
nepeiauu MakeToB
nHpOopManuu (Mc)
Koadduuunent norepu 3 3 3 3 3
3 He Oosee 10 He Oonee 10 He 6osee 10 He Ooxee 10 He 6oiee 10
MaKeToB HH(popManuu
Kosddunuenr onrmnbok B 4 4 4 4 4
4 b He 6oiee 10 ue 6oiee 10 ue 6omee 10 ne 6oiee 10 ue 6oiee 10
nakerax MHGOpMaIK

[Iprumeuanne: HTEpakTHBHBIN Tpaduk - THI TpaduKa, IUIT KOTOPOTO XapaKTEPHO HEMOCPEICTBEHHOE B3aMMOACHCTBHE
(mmamor) momb3oBaTeneil ycmyroi cBszu mwiu OOopymoBaHus. [1oTOKOBBI Tpaduk - TUO Tpaduka, i KOTOPOTO
XapakTepeH MPOCMOTP U (WIH) MPOCTyIINBaHNE HH(OPMAIIHH IO Mepe ee mocTyIuieHus B O0opynoBaHIe.

9.3. TexHnueCKHE HOPMBI Ha MOKA3aTEIN HAACKHOCTH CETEM CBA3H

N THII ceTH DIIEKTPOCBA3U HauMeHnoBaHue mokasarest Hopma
1 CeTb nepeiaum JaHHBIX Koaddunment roroBaoctr (K) r He MeHee 0,99

10. KonduaeHuuaabHOCTh

10.1. YciioBus HaCTOSIIIETO JIOTOBOPA, & TAKIKE YCIOBHS MPIIIOKEHUHN (IOTIOTHEHUH U T. I1.) K HEMY MPEJCTABIISIIOT
co0oil KOH(MUACHIMATbHYI0 MH(OPMAIMIO U HE TOAJIEKAT Iepefade TPEeThUM JIHMIAM, a TaKKe He MOTYT OBITh
CZIE€TIaHbl TOCTOSIHUEM TJIIACHOCTH, KaK YaCTHUYHO, TaK U MOJIHOCThIO, 0€3 MUCHhMEHHOTo cornacust Apyroii CTOpoHS!,
32 UCKJIIOYEHHEM CIIy4aeB, YyCTAHOBJICHHBIX HAacTosuMU [IpaBruinaMu u AeCTBYIOIINM 3aKOHOAATEILCTBOM PO.

11. YperyaupoBaHue CliopoB

11.1. Bce cmopel wim pa3HoOriacws, BO3HUKamomme Mexmy CropoHamu 10 JloroBOpY WM B CBS3H C €TO
WCITOJTHCHHUEM, CtopoHbI CTpEeMSTCS paspemnmTh MyTeM IIEPETOBOPOB.
11.2. B cnyyae HEBO3MOXXHOCTH pa3pelIeHHS CIOPOB U Pa3HOIVIACHH ITyTeM IIEPErOBOPOB, TaKUE CIIOPHI
Y pa3HOTJIACHsl PEIIaloTCs B CyJe 1Mo MecTy HaxoxaeHus OnepaTopa.

11.3. [lpm HeucmoSHEHWH WM HEHAIeKameM ucrnoHeHnn OrneparopoM 00s3aTENBCTB 1O OKa3aHUIO Y CIyT
AOGOHEHT ¥ (WJIH) TI0IH30BATENh 10 0OpaIleHus B Cy MpeabsaBiIsaioT Oneparopy NpeTeH3uo.

11.4. TlpereH3uss MpenbsABISETCS B NHCBMEHHOW (QOpME ¥ TOJIEKHUT PETUCTPALMU B JIeHb TOJIYYCHHS €€
OrmepaTopom.

11.5. IlpeTteH3un TO BOIIPOCAaM, CBSI3aHHBIM C OTKAa30M B OKa3aHUU YCIyr, C HECBOCBPEMEHHBIM WU
HEHA/IJISKAINM UCTIOTHEHUEM 00S3aTeNbCTB, BRITEKAOMNX U3 JloroBopa, MpeabsSBISIOTCS B TEUEHHE 6 MECSIICB C
JaThl OKa3aHWS YCIyr, OTKa3a B WX OKA3aHWM WJIM BBICTABJICHUS cUeTa 3a OKazaHHyIo yciuyry. K mpereHszum
MPUJIATaloTCs KOMMs J0roBopa (B Cilydae 3ak/OYEHHs JOroBopa B IUCBMEHHOH (opme), a Takke HHbIC
HEOOXOJUMBIE JUIsl PAcCMOTPEHHUS TMPETCH3WH JIOKYMCHTBI, B KOTOPBIX JOJDKHBI OBITh TIPEACTABICHBI
JIOKA3aTeNIbCTBA HEUCTIONHCHUS WM HEHAJUICKAIIEr0 HCIOJNHEHUsS O00S3aTeNbCTB IO JOTOBOPY, a B Cilydae




NPEIbSBIICHUS TIPETEH3UHN O BO3MEILICHHUH yIiepOa - CBeIEHHs 0 pa3Mepe MPUIMHEHHOTO yiepoa.

11.6. Omeparop cBsI3M B TE€UCHHE TPHUALATH THEH CO JHSA PErMCTPAllMK NMPETCH3MM O005A3aH PAacCMOTPETh €€ U
MPOUHGOPMUPOBATH O PE3yNIbTaTaX €€ PaCCMOTPEHUS JIUIO, PEIbSIBUBINCE MPETCH3UIO. YKa3zaHHas WH(OpMAIUL
HampaBisieTcs B QopMe JOKyMeHTa Ha OyMaXHOM HOcUTele WM B (opMe DIEKTPOHHOTO JIOKYMEHTa,
MOJIITUCAHHOTO MTPOCTOM MEKTPOHHOM MOJIIKICEI0, €M Takas hopMa ykazaHa B TIPETCH3UH.

11.7. Ecnu nperensus npu3Hana OneparopoM OOOCHOBAHHOW, HEJIOCTATKH, BBISIBICHHBIC MPH OKa3aHWUU Y CIYT,
MOJIJICKAT YCTPAHESHUIO B pa3yMHBIH CPOK.

12. 3aka0unTeIbHbIC MOJ0KEHUA

12.1. BoBceM octambHOM, 4TO He mpeaycMoTpeHo JloroBopom wu Hactosimumu [IpaBunamu, CTOpPOHBI
PYKOBOJCTBYIOTCS JE€HCTBYIOLIUM 3aKOHOAATEICTBOM PO.

12.2. Oneparop BIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCHTH M3MEHEHHWS B TEKCT HACTOALIMX YCJIOBHH, MyTeM
pasMeleHusT HOBOW pefakiuuu Y cioBuii Ha caiite Omeparopa http://www.oo00-kes.ru.



